CHUBBE

Chubb Travel Insurance Group Policy

Group Policy No. VIAPH05756

Insurance Agreement

In consideration of the statements in the Group Policy application or other
acceptablemeans of enrollment, which shall be the basis of this contract and whose
original copy or proof is filed with the Insurance Company of North America —
Philippine Branch (a Chubb Company), hereinafter called the “Company”, and made
a part of this Group Policy, upon the payment of premium and subject to all the
exclusions, provisions and other terms of this Group Policy, the Company hereby
insures the persons named, hereinafter called the “Insured”, against loss indicated
as covered in the Schedule of Benefits occurring duringthe term of this Group Policy.

IN WITNESS WHEREOF, the Companyhas caused this Group Policy tobe executed
and commenced on the Effective Date stated in the Policy Schedule, provided that no
insurance shall be in force unless the Policy Schedule or Travel Itinerary Page is
signed by an authorized representative of the Company.

S Knchatls b CGrtn

Mari Rachelle L. Canta
Country President

(The Insurance Commission of the Philippines, with offices in Manila, Cebu and Davao, is the
government office in charge of the faithful execution and enforcement of all laws relating to
insurance and has supervision over insurance companies. It is ready at all times to render
assistance in settling any controversy between an Insurance Company and an Insured relating to
insurance matter.)
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Effective Date and Termination Date of Insurance

During the effectivity of this Group Policy, all covers, except Trip Cancellation and Travel Postponement Benefits,
shall commence at:

a) two(2) hoursbefore the Insured’s scheduled departure time from the Philippines toembark on a Trip; or

b) thetime at which the Insured commenceshis travel from anywherein the Philippinesand embark on a Trip;
and shall cease on which of the following occurs first:

a) two(2) hoursafter the Insured’s scheduled time ofarrival;

b) the expiry of the Group Policy specified in the Confirmation of Cover or any subsequent endorsement issued
by the Company toamend the travel dates as requested by the Group Policyholder;

¢) in relationto Annual Multi-Trip, (i) forty-five (45) days afterthe Insured’s departure from the Philippines to
embarkon a Trip (inclusive of the date of departure); or (ii) two (2) hours after the Insured’s scheduled time
of arrival; or (iii) the expiry of this Group Policy specified in the Policy Schedule or any subsequent
endorsement issued by the Company to amend the travel dates as requested by the Insured; or (iv) the
Insured’s return to his place of residence oremployment.

For Trip Cancellation and Travel Postponement Benefits, both benefits take effect upon acceptance and approval of
the application orenrollment and receipt of premium payment.

Limits of Coverage

1. The conditions to cover Annual Multi-Trip Policy and Single Trip Policy shall be as follows (and if not met shall
result in the Insured, Insured Spouse and Insured Dependent Children not being covered forthe Trip in question):

a) For both Annual Multi-Trip Policy and Single Trip Policy, Dependent Child below twelve (12) years old shall
only be covered if he is accompanied by the Insured orthe Spouse on a Trip.

b) For Annual Multi-Trip Policy, the Spouse shall be covered for any Trip made independently of the Insured.
For Single Trip Policy, the Insured Spouseshall only be covered fora Trip if the Insured is also making a Trip
to the same destination (whetherornot they travel together) within the effectivity of this Policy.

2. Any cover underthis Group Policy in respect ofan Insured shall terminate on the earliest of the following events:

a) Upon the expiry of any effectivity of this Group Policy during which the Insured ceases to satisfy any of the
eligibilityrequirements setout herein.

b) Uponthedeath ofthe Insured.
3. Unless otherwise provided in an appropriate endorsement, the Insured shall only be covered:

a) If this Group Policyis an Annual Multi-Trip Policy: for the first forty-five (45) consecutive days of any Trip,
and the Company shall not be liable in respect of any loss occurring after12.01 a.m. on the forty sixth (46th)
day after commencement ofany Trip.

b) Ifthis Group Policyisa Single Trip Policy: for the first one hundred eighty (180) consecutive daysofany Trip,
and the Company shall not beliablein respect of any loss occurring after 12.01 a.m. on the one hundred eighty
first (181st) day afterthe commencement of any Trip.
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Description of Benefits

Section 1: Medical Necessary Expenses Benefit

The Company shall paydirectly tothe Assistance Company, orits authorized representative, the expenses for medical
attention and treatment which the Insured incurred while on a Trip, up to the Benefit Amount stated in the Policy
Schedule for Injury or Sickness suffered by the Insured solely and independently of any other causes during the
effectivity of this Policy. The Company shall also pay directly to the Assistance Company, or its authorized
representative, the medical attention and treatment which the Insured incurred upon return from the Trip provided
that the Insured is confined in a Hospital directly as a result of Injury or Sickness suffered on a Trip. Initial treatment
for such Injury or Sickness must be received during the Trip and all Medical Necessary Expenses must be incurred
within thirty (30) days from the date the Insured returns to his residence. Admission to a Hospital must be within
twelve (12) hours afterarrival from a Trip and must be a continuation of medical attention soughtwhile on a Trip. In
noevent shall thetotalamountpayable underthis Sectionexceed one hundred percent (100%) ofthe Benefit Amount
stated in the Policy Schedule.

Section 2: Emergency Medical Evacuation and Repatriation of Mortal Remains Benefit

Emergency Medical Evacuation

If, during the effectivity of this Group Policy, while the Insuredis on a Trip and as a result of Bodily Injury or Sickness
and ifin the opinion of the Assistance Company, orits authorized representative, it is adjudged medically appropriate
to move the Insured to anotherlocation for medical treatment, ortoreturn the Insured to his place of residence, the
Assistance Company, orits authorized representative, shall arrange for evacuation utilizing the means best suited to
do so based on the medical severity of the Insured’s condition. The Company shall pay directly to the Assistance
Company, or its authorized representative, the covered expenses for such evacuation up to the Benefit Amount as
stated in the Policy Schedule. The means of evacuationarranged by the Assistance Company, or its authorized
representative, may include air ambulance, surface ambulance, regular air transportation, railroad or any other
appropriate means. All decisions as to the means of transportation and the final destination will be made by the
Assistance Company orits authorized representative, and will be based solely upon medical necessity.

Repatriation of Mortal Remains

If, during the effectivity of this Group Policy, while the Insured is on a Trip and as a result of Bodily Injury or Sickness,
the Insured dies within thirty (30) days from the date of the Bodily Injury or commencement of Sickness, the
Assistance Company, or its authorized representative, shall make the necessary arrangements for the return of the
Insured’s mortal remains to his place of residence. The Companyshall pay directlyto the Assistance Company, orits
authorized representative, the covered expenses for such repatriation up tothe Benefit Amountas statedin the Policy
Schedule. In addition tothetransportation ofthe remains, the Companyshall reimburseto the person(s) as indicated
under the provision entitled “To Whom Claims Paid” the expenses actually incurred for services and supplies
provided by a mortician or undertaker, including but not limited to the cost of a casket, and the embalming and
cremation if soelected, subjecttothe Benefit Amount as stated in the Policy Schedule.

Section 3: Hospital Confinement Daily Cash Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured is necessarily Confined in a
Hospital as a result of Bodily Injury or Sickness, the Company will pay the Insured the relevant Benefit Amount as
stated in the Policy Schedule subject to the terms and conditions of this Group Policy. The Hospital Confinement
Daily Cash Benefit shall be paid foreach complete day (24 hours) of Confinement from the first day of Confinement
and for a period of not exceeding twenty (20) days for all such Confinement consequent upon Bodily Injury resulting
from any one Accident or series of Accidents occurring in connection with or arising out of one event, or Sickness,
and provided that this benefit shall be payable only if the following conditions are met:

a) Confinement must occur within thirty (30) days of the Accident causing the relevant Bodily Injury, or
Sickness; and

b) Confinement mustbe considered medically necessary by a Physician in his professional capacity.
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Section 4: Compassionate Visit Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured is confined in a Hospital
Domestic or Overseas for more than five (5) consecutive days and his medical condition forbids evacuation and no
adult memberofthe Insured’s family is with him, the Companywill indemnify the Insured forhotel accommodation
and travel (economy return airtravel) expensesnecessarilyincurred forone (1) Immediate Family Member or friend
who on written advice of a Physician, is required to visit and stay with the Insured until the Insured is medically fit
to be discharged, up to the relevant Benefit Amount as stated in the Policy Schedule subject to the terms and
conditions of this Group Policy.

Section 5: Return of Minor Dependent Children Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured or Spouse is Confined in a
Hospital Overseas and there is no other adult to accompany home the Insured’s minor Dependent Children, the
Company will indemnify the Insured for hotel accommodation and travel (economy airtravel) expenses necessarily
incurred for one (1) Immediate Family Member or a next of kin residingin the Philippines to accompany the Insured’s
minor Dependent Childrenbacktothe Philippines,up totherelevant Benefit Amountas statedin the Policy Schedule
subject tothe terms and conditions of this Group Policy.

Section 6: Personal Accident Benefit

If, during the effectivity of this Group Policy, while the Insuredis on a Trip and as a result ofan Accident, the Insured
sustains Injury and it causes Accidental Death or Permanent Total Disability within one hundred eighty (180) days
from the date ofthe Accident, orcauses the Insured toreceive continuous medical treatment as a Resident In-patient
in a Hospital and loss of life occurs laterbecause of such Injury, the Company will pay compensation in accordance
with the Benefit Amount as stated in the Policy Schedule, subject to the limits provided in the table below:

Accidental Death 100%
Permanent Total Disability 100%
Permanent Loss of speech and hearing 100%
Loss of sightin both eyes 100%
Loss of or Loss of Use of two Limbs 100%
Loss of or Loss of Use of one Limb 60%
Loss of sightin one eyes 60%
Permanent Loss oflens of one eye 60%
Permanent Loss of speech 50%
Permanent Loss ofhearingin :

(i) bothears 50%

(ii) oneear 15%

The occurrence of any specific Loss for which indemnity is payable under this Section to the Insured shall at once
terminate this Group Policy for such Insured, but such termination shall be without prejudice to any other claim
originating from the Accident causing such Loss. In case indemnity for more than one Loss is payable under this
Section, only the Loss entitled tothe greatest amount underthis Section shall be paid.

Section 7: Accidental Burial Benefit

The Company will reimburse the cost ofburial expensestobe incurred, ifthe Insured dies dueto Accident during the
effectivity of this Group Policy. The Benefit Amount payable is up tothe limit as stated in the Policy Schedule.

Additional Exclusions Applicableto :
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Medical Necessary Expenses Benefit (Section 1)

Emergency Medical Evacuation and Repatriation of Mortal Remains Benefit (Section 2)
Hospital Confinement Daily Cash Benefit (Section 3)

Compassionate Visit Benefit (Section 4)

Return of Minor Dependent Children Benefit (Section 5)

Personal Accident Benefit (Section 6)

Accidental Burial Benefit (Section 7)

Sections 1-7 of this Group Policy do not cover Loss or Injury, and the Company will not in any event be liable in
respect ofany claim under Sections 1-7, occurring, caused by, resulting from or contributed to by the following:

1. While the Insured is riding or traveling on a motorcycle;

2. Any claimsinvolving participation by the Insured orthe Insured’s traveling companion in hunting, racing (other
than on foot), polo playing hang gliding, bungee jumping, sports in a professional capacity, mountaineering or
rock climbingusing ropes or guides, scuba diving unless the Insured holds an Open Water Diving Certificate or
is diving with a qualified diving instructor, abseiling, ballooning, parachuting, paraglidingor gliding (unless with
additional premium and with the Company’s prior written approval);

3. Miscarriage, pregnancy orany of its complications, abortion;

4. Suicide or attempted suicide orintentional self-inflictedinjury;

5. The Insured not taking all reasonable efforts to safeguard his property or to avoid any Injury or minimize any
claim underthis Policy;

6. While the Insured is taking part in a brawl or taking part in inciting a brawl;
7. From the absorption by the Insured ofany drugs, medications ortreatments not prescribed by a Physician;

8. Anymedical treatment received during the Trip which was made for the purpose of receiving medical treatment
or if the Trip was undertaken whilethe Insured was unfit to travel;

9. Experimental orinvestigative procedures;

10. Action of the Insured while underthe influence ofalcohol, addictive drugs, narcotic drugs to the extent of being
unable to control one’s mind. The term “underthe influence ofalcohol” means that the Insured’s blood /alcohol
level was equal to or superiorto that fixed by the law/s regulating the use of automobiles, based on the results of
a blood test;

11. Pre-Existing Conditions;

12. AIDS or any injury or sickness commencing in the presence of a zero-positive test for HIV, and HIV-related
disease;

13. Mental and nervous disorders, including butnot limited to insanity;

14. Venereal disease;

15. Cosmeticsurgery, apart from reconstructive surgery required by a covered Accident;

16. Any treatment orsurgical operation for congenital deformitiesand circumecision;

17. Treatment arising from any geriatric, psycho-geriatric or psychiatric condition, stress, anxiety and depression,

psychoanalytic treatment, stays in rest homes, physiotherapy and detoxification, care provided by a chiropractor
or osteopath;
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18. Vaccinations and their complications;

19. Ophthalmological care, eyeglasses, contactlenses, hearing aids,dental care (unless such treatmentis necessarily
incurred tosound and natural teeth) and dentures, unless theyare the direct consequence of a covered Accident;

20. Treatment for obesity, weight reduction or weight improvement;

21. Any expensesincurred for transportation, accommodation or services provided by another party for which the
Insured is not liable to pay, orany expenses already included in the cost ofa scheduled Trip; or

22. Any expenses for a service not approved and arranged by the Assistance Company, or its authorized
representative, exceptthat the Company reserves theright to waive this exclusion in the event the Insured or his
traveling companions cannot for reasons beyond their control notify the Assistance Company, or its authorized
representative, during an emergency medical situation. In any event, The Company reserves the right to
reimburse the Insured only for those expenses incurred for services which the Assistance Company, or its
authorized representative, would have provided underthe same circumstances and up tothe limitsindicated in
the Policy Schedule.

Section 8: Trip Cancellation Benefit

If, prior to the commencement of the Trip, the Insured is forced to cancel any part of the Trip as the direct and
necessary resultofany Specified Cause, the Company will indemnify the Insured in respectof Cancellation Expenses
occurring up to thirty (30) days prior to the Scheduled Departure Date, up to the Benefit Amount specified in the
Policy Schedule subjecttothe terms and conditions of this Policy.

Additional Definitions
“Specified Cause” means:

a) death, Injury or Sickness or compulsory quarantine ofthe Insured orImmediate Family Member;

b) unexpected outbreak of Strike, riot, or civil commotion at the scheduled destination arising out of
circumstances beyond the control of the Insured;

¢) receiptof witness summons orjury service; or

d) serious damage to the Insured’s residence from fire, flood or similar natural disaster (e.g., typhoon,
earthquake), which requires the presence ofthe Insured on the premises on the Scheduled Departure Date;

whereby, for paragraphs (a) to (c), the events mentioned must occur within thirty (30) days before the Scheduled
Departure Date, and for paragraph (d), the event must occurwithin seven (7) days before the Scheduled Departure
Date.

“Cancellation Expenses”means loss of deposits, or charges for advance payments for travel or accommodation, or
othercharges which have not been orwill not be used, but which become forfeited or payable under contract.

This coverage is effective only if this Group Policy is purchased before the Insured becomes aware of any
circumstances which could leadto the disruption of the Insured’s Trip.

Section 9: Travel Postponement Benefit

If, the Insured is forced to postpone the Trip prior to the commencement of that Trip as the direct and necessary
result of any Specified Cause (as defined in Section 8), the Company will indemnify the Insured in respect of
Postponement Expenses occurring up to thirty (30) days prior to the Scheduled Departure Date, up to the Benefit
Amount as specified in the Policy Schedule subject to the terms and conditions of this Group Policy.

This coverage is effective only if this Group Policy is purchased before the Insured becomes aware of any
circumstances which could leadto the disruption ofthe Insured’s Trip.
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Additional Definition

“Postponement Expenses” means the resulting administrative chargesincurred to postpone the Trip:
a) which full payment was made by the Insured,;
b) for which the Insured islegally liable; and

¢) which are not recoverable from any other source.

Section 10: Trip Curtailment Benefit

The Company will pay the Trip Curtailment Benefitifa Trip is interrupted (a) due to Bodily Injury or Serious Injury
or Sickness of the Insured or (b) due to Bodily Injury, Serious Injury or Sickness or Accidental Death of an Immediate
Family Member, causingthe Insured toreturn directlyto his place of residence.

In eithercase, the Company will pay for:

a) theforfeited/non-refundable payments ordeposits made by the Insured up tothe Benefit Amount stated in the
Policy Schedule; or

b) additional transportation and accommodation expenses incurred by the Insured from the place that the Insured
left the Trip to the place that the Insured may rejoin the Trip up to the Benefit Amount stated in the Policy
Schedule. However, the additional transportaion and accommodation expenses shall not exceed the cost of an
economy airfare ticket (or first class airfare ticket, if the Insured’s original tickets were first class) by the most
direct route, less any refund or settled claims.

Additional Exclusions Applicableto :

Trip Cancellation Benefit (Section 8)

Travel Postponement Benefit (Section 9)

Trip Curtailment Benefit (Section 10)

Sections 8 to 10 of this Group Policy do not cover Loss or Injury, and the Company will not in any event be liablein
respect ofany claim under Sections 8 to 10, occurring, caused by, resulting from or contributed to by the following:

1. Pregnancy and its complications;
2. Pre-Existing Conditions;

3. Illnessesordisorders ofa psychological nature, nervous depression, mentalillness, sexually-transmitted disease,
AIDS, HIV infections and AIDS-related infections;

4. Suicide, attempted suicide orintentionally self-inflicted injury;
5. Failure toobtain required vaccinations before departure;

6. Travel arrangementsinterrupted by an airline, cruise line or tour operator, or an organized labor strike that
affects public transportation;

7. Changesinplans by the Insured oran Immediate Family Member for any reason;
8. Financial circumstances ofthe Insured oran Immediate Family Member;
9. Anybusinessorcontractual obligations of the Insured oran Immediate Family Member;

10. Default by the person, agency or tour operator from whom the Insured bought his coverage or purchased his
travel arrangements;
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11. Any government regulations or prohibitions;

12. The Company will not pay for any loss caused directly or indirectly by government regulations or control,
bankruptcy, liquidation or default of travel agencies, or common carrier-caused cancellation orinterruption; or

13. The Company will not pay for any loss that is covered by any other existing insurance, government program or
which will be paid or refunded by a hotel, travel agentor any otherproviderof travel and/oraccommodation.

Section 11: Travel Delay Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the departure of the Common Carrier in
which the Insured had arranged to travel is delayed for at least six (6) consecutive hours at any single location
Overseas and in Philippines from the time specified in the itinerary supplied to the Insured due to strike orindustrial
action, adverse weather conditions or mechanical breakdown/derangement of the Common Carrier or due to
grounding of the Common Carrier as a result of mechanical or structural defect, the Company will pay the Insured
the relevant Benefit Amount stated in the Policy Schedule forevery full six (6) consecutive hours of delay (the delay
being calculated from the departure time ofthe aircraft specified in theitinerary), up to the maximum Benefit Amount
stated in the Policy Schedule.

The delay must be verified in writing by the operator(s) of the Commmon Carrier or their handling agent(s) as well
asthe numberof hours delayed and the reason forthe delay.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect of any claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any ofthe following;:

1. Failure of the Insured to check-in according tothe itinerary suppliedto him;

2. Strike or industrial action existing on the date the Insured applied for coverunderthis Group Policy;

3. Latearrival of the Insured at the airport or port aftercheck-in or boarding time (except if the late arrival is due
to strike or industrial action).

Section 12: Aircraft Hijack Benefit

If during a Trip and on an aircraft the Insured is prevented from reaching his scheduled destination as a result of
aircraft Hijack that lasts fora period of at least six (6) consecutive hours for Domestic Trip and forat least twelve (12)
consecutive hours for International Trip, the Company will pay the Benefit Amount as stated in the Policy Schedule
for every six (6)-hourperiod or twelve (12)-hourperiod, as the case may be, that the Hijack continues.

Additional Condition

1. Any claims under this Section must be accompanied by a police report or a report issued by the air carrier
confirming that the Insured was a victim of the Hijack and the duration of such Hijack.

Additional Definition

“Hijack” means any seizure or exercise of control by force or violence, orthreat of force or violence and with wrongful
intent, of the Air Carrier.

Section 13: Missed Connecting Flight Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured’s confirmed onward travel
connection Overseas is missed at the transfer point due to the late arrival of the Insured’s incoming confirmed
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connecting scheduled Common Carrier and no onward transportation is available to the Insured within twelve (12)
consecutive hours on his actual arrival time, the Company will payto the Insured the relevant Benefit Amount stated
in the Policy Schedule for every full twelve (12) consecutive hours of misconnection (the misconnection being
calculated from the actual arrival tothe actual departure of the Insured).

The travel misconnection details must be verified in writing by the operator(s) of the Common Carrier or their
handling agent(s) as well as the reason for the travel misconnection, the scheduled and actual time of arrival and the
scheduled and actual departure time of the next available Common Carrier.

Additional Exclusion

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect ofany claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed to by any of the following:

1. If the Company haspaid a claim underSection 11 - Travel Delay Benefitarising from the same event.

Section 14: Loss or Damage of Baggage and Personal Effects Benefit

The Company will pay for all direct loss or damage tothe Insured’s baggage and personal effects within the baggage,
duringthe Trip, up to the Benefit Amount as stated in the Policy Schedule, subjectto the following conditions:

1. thebaggage or personal effects must be in the possession of the hotel staff or the Common Carrier and proof of
such loss must be obtained in writing from the hotel managementorthe Common Carrier managementand such
proof must be provided tothe Company; or

2. ifloss or damage is the result of the forceful taking of the baggage or personal effects by way of violent means or
the threat of violence, such loss mustbe reported tothe police havingjurisdiction at the place ofthe loss no more
than twenty-four (24) hours from the incident. Any claim must be accompanied by written documentation from
such police.

The Company will pay for loss or damage tothe Insured, as follows:

1. The amount payable in respect of any one item shall not exceed the Benefit Amount as stated in the Policy
Schedule, subject to a maximum amount peritem as stated in the Policy Schedule.

2. The Company may make paymentoratits own option reinstateorrepairas it may selectin respectofarticles not
olderthan one (1) year.

3. The Company may make payment or at its own option reinstate or repair subject to due allowance of wear and
tearand depreciation in respect ofarticles of more than one (1) year.

The Insured cannot claim underboth this Section 14 - Loss or Damage of Baggage and Personal Effects Benefit and
Section 17 - Baggage Delay Benefit forany one (1) Trip.

Section 15: Loss of Personal Money Benefit

Should the Insured while Overseas suffer or experience a loss of cash or banknotes in his possession, the Company
shall pay up to the Benefit Amount as stated in the Policy Schedule to compensate foractual loss provided such loss
is reported to the police having jurisdiction at the place of the loss no more than twenty-four (24) hours after the
incident, and provided always that the Company shall not be liable for the first Philippine Peso One Thousand Only
(Php 1,000.00) of cash or banknote which is lost by the Insured. Any claim must be accompanied by written
documentation from the police. The Insured must take every possible safeguard to ensure the security ofhis cash or
banknote.

Section 16: Loss of Travel Documents Benefit
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The Company will reimburse the Insured up to the Benefit Amount as stated in the Policy Schedule in respect of
additional hotel, travel and communications expenses necessarily incurred in the country or countries visited in
obtaining the replacement of a lost passport or visa, provided always that the Insured shall exercise reasonable care
for the safety and supervision of the documents and that any loss of passport must be reported to the police within
twenty-four (24) hours of the discovery of the loss.

Additional Exclusions Applicableto:

Loss or Damage of Baggage and Personal Effects Benefit (Section 14)

Loss of Personal Money Benefit (Section 15)

Loss of Travel Documents Benefit (Section 16)

The following classes of property are excluded from coverage, and the Company will not in any event be liable in
respect ofany claim under Sections 14-16 relating to the following classes of property:

1. Animals;

2. Motor vehicles (includingaccessories), motorcycles, boats, motors, any other conveyances;

3. Snow skis, bicycles, sailboards, golf clubs, tennis rackets and othersporting equipment except while checked in
asbaggage with a registered Common Carrier;

4. Household effects, keys, antiques, arts, collectors’ items, jewelry, musical instruments, equipment for
professional use;

5. Computers (including datarecorded on tapes, cards,disks or otherwise, software and accessories);

6. Eyeglasses,contact orcorneal lenses, hearingaids, prostheticlimbs, wheelchair, artificialteeth or dental bridges;
7. Documents, identity papers, creditand payment cards, transport tickets, stocks and securities;

8. Perishables and consumables;

9. Baggage sentinadvanceorsouvenirs and articles mailed orshipped separately;

10. Hired or leased equipment; or

11. Business goods orsamples.

Sections 14-16 of this Group Policy do not cover, and the Company will not in any event be liable in respect of any
claim under Sections 14 —16 relatingto:

1. Loss notreported toproperpolice authorities;

2. Loss or damage caused by wear and tear, gradual deterioration, moths and other insects, vermin, inherent vice
or damage sustained dueto any process or while actuallybeing worked upon and resulting there from;

3. Loss of or damage to property resulting directly or indirectly from seizure or destruction under quarantine or
customs regulations, confiscation or expropriation by order of any government or public authority or risk of
contraband orillegal transportation oftrade;

4. Loss of or damage to property insured under any other insurance policy or reimbursed by Common Carrier or
hotel management;

5. Lossto Insured’s baggage left unattended in any vehicle or public place or as a result of the Insured’s failure to
take care and precautions forthe safeguard and security of such property;
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6. Lossofordamage topropertyinsured whilethe Insured is suffering from mentaland nervousdisorders, including
but notlimited toinsanity;

7. The Insured not taking all reasonable efforts to safeguard his property or to avoid or minimize any claim under
this Policy;

8. Mysterious disappearance;or

9. Breakage of brittle or fragile articles, cameras, cellular phones, computers (including software and accessories),
musical instruments,radio, compact disc players and similar property.

Section 17: Baggage Delay Benefit

If, during the effectivity of this Group Policy, while the Insuredis on a Trip, the Insured’s baggage that is accompanied
and checked-in with the Common Carrier is not delivered to him within six (6) hours of the Insured’s arrival at the
scheduled destination Overseas and in the Philippines, the Company will pay to the Insured the relevant Benefit
Amount as stated in the Policy Schedule forevery full six (6) consecutive hours of delay, up to the maximum Benefit
Amount as stated in the Policy Schedule, subject to the terms and conditions of this Policy.

Additional Exclusions Applicableto:

Baggage Delay Benefit(Section 17)

Section 17 of this Group Policy does not cover, and the Company will not in any eventbe liable in respect of any claim
under Section 17 relating to:

1. Delay not reported toa competentperson of the Common Carrier as soon as the Insured knows the baggage is late
or lost;

2. For any clothing or toiletries purchased more than four (4) days after the actual time of arrival at the point of
destination;

3. Whenthe baggage delay occurs on the journey backtothe Insured’s normal domicile; or
4. For purchases madeafterdelivery of Insured’s baggage by the Common Carrier.

Section 18: Personal Liability Benefit

The Company shall indemnify the Insured forlegal liability to a third party as a result of:

1. Deathor an Accidental Bodily Injury to any person;

2. Accidentalloss of property or Property Damage of that person, up to the maximum Benefit Amount, which shall
be the aggregate limitforall losses incurred during the Policy period. Included within thissamelimit are all costs
and expensesincurred with the written consent of the Company in connection with the defense of claims against
the Insured which may be the subject ofany indemnityunderthis Section.

“Property Damage” refers to any physical damageto, destruction of, orloss of use of, tangible property.

Additional Exclusions Applicableto:

Personal Liability Benefit (Section 18)

1. Bodily Injury and Property Damage to any Insured;

2. Property owned by the Insured or property in the care or custody of, or control by, the Insured;

3. Damage relating to any liability assumed under contract;
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4. Damage relating tothe willful, malicious orunlawful act oromission on the part of the Insured;

5. The ownership, possession or use of any vehicles, aircraft, watercraft, firearms or animals, or arising from the
negligent supervision and vicarious liability forthe acts of a minor in connection with the former;

6. Pastorpresentbusiness,trade orprofessional activities, including the rendering of or failure to renderbusiness,
trade or professional activities;

7. Any criminal proceedings whetheractually convicted ornot;

8. Thetransmission of communicable disease by an Insured;

9. The possession oruse of any controlled substances/drugs unless prescribed by alicensed Physician;

10. Sexual molestation, corporal punishment or physical ormental abuse;

11. Pollution which includes the alleged or potential introduction of substances causing the impurities or harmful
effects tothe environment. The Companyshall have no dutyto defend any suitin connectionwith such pollution,
and judgmentswhich are not in the first instance delivered by or obtained from a court of competent jurisdiction

within the Philippines;

12. Lossofordamage topropertyinsured whilethe Insured is suffering from mentaland nervousdisorders, including
butnotlimited toinsanity.

Section 19: Accidental Dental Expenses Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured incurs Dental Expenses as a
direct result of Bodily Injury, the Companywill pay the Insuredin respect of such expenses up to the relevant Benefit
amount as stated in the Policy Schedule subject to the terms and conditions of this Group Policy.

Additional Condition

For the avoidance of doubt, in the event the Insured becomes entitled to a refund or reimbursement of all or part of
such expenses from any othersource, orif there isin place any otherinsuranceagainstthe events covered under this
Section, the Companywill onlybe liable forthe excessofthe amount recoverable from such othersource orinsurance.

Additional Definitions

“Dental Expenses” meansreasonable and necessarycharges for dental treatment, carried out by a Dentist, medically
necessary totreat the Insured’scondition,including charges formedical supplies orservices, not exceeding the usual
level of charges for similar treatment, supplies or medical services in the locality where the expense is incurred and
doesnotinclude charges that would not have been made ifno insurance existed.

“Dentist” means a legally licensed dentist or dental surgeon duly registered and practicing within the scope of his
license pursuant to the lawsofthe country in which such practice is maintained. Dentist shall not include the Insured
or any of the Insured’s relatives unless otherwise approved by the Company.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect of any claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any ofthe following:
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1) Anyexpensesrelatingto any treatment for Bodily Injury where such treatment was first sought more than sixty
(60) days from the time the Bodily Injury was first sustained.

2) Anyexpensesincurredfordental care (unless such treatment is necessarily incurred to sound and natural teeth)
and denturesunlessprescribed by a Physician forthe treatment of Bodily Injury.

3) Anyexpensesrelating toany treatmentnot prescribed by a Physician.

Section 20: Emergency Mobile Phone Charges Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, as a result of the Insured being in a
Critical Medical Condition and incurred charges for personal mobile phoneused forthe sole purpose of engaging the
services ofthe Assistance Company, during a medical emergency, and forwhich a medical claim has been submitted
under Section 1 — Medical Necessary Expenses Benefit, the Company will pay the Insured in respect of Emergency
Mobile Phone Charges up to the Benefit amountas statedin the Policy Schedule.

Additional Definition

“Critical Medical Condition” means a medical condition suffered by the Insured as a result of Bodily Injury or
Sickness, which is determined to be life-threatening by a Physician designated by the Company at the Physician’s
absolute discretion.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect of any claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any of the following:

1) telephonecalls made viastandard land line; or

2) publictelephone using international calling card.

Section 21: Flight Diversion Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the aircraft in which the Insured had
arranged totravelis diverted forat least six (6) consecutive hours at anysinglelocation from the time specified in the
itinerary supplied to the Insured due to adverse weather conditions, the Company will pay the Insured the relevant
Benefit Amount as stated in the Policy Schedule for every full six (6) consecutive hours of diversion up to the
maximum Benefit Amount specifiedin the Policy Schedule.

The delay mustbe verified in writing by the operator(s) of the aircraft ortheirhandling agent(s) as well as the number
of hours delayed and thereason forthe delay.

Additional Exclusion

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect ofany claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any of the following:

1. Ifthe Company has paid a claim underSection 11- Travel Delay Benefit arising from the same event.

Section 22: Credit Card Indemnity Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured sustains financial loss as a
direct result ofa credit, charge or banker’s card being lost or stolen and being subsequently used fraudulently by any
person other than the Insured, the Company will pay the Insured for such loss up to the maximum of the relevant
Benefit Amount as stated in the Policy Schedule subject to the terms and conditions of this Group Policy.
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Additional Conditions

1. The loss must be reported to the card company(s) within six (6) hours after the incident. Any claim must be
accompanied by a copy ofthe report issued by the card company(s) evidencing such loss.

2. Forthe avoidance ofdoubt, in the event the Insured becomes entitled to a refund orreimbursement of all or part
of such expenses from any other source, or if there is in place any other insurance against the events covered
under this Section, the Company will only be liable for the excess of the amount recoverable from such other
source or insurance.

3. The Insured must take every possible safeguard to ensure the security ofhis credit, charge orbanker’s card(s).

4. Loss not reported to either the police or relevant authority having jurisdiction where the loss occurred within
twenty-four (24) hours of the discovery of such loss.

Section 23: Flight Overbooked Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured is denied boarding on a
confirmed scheduled Common Carrier due to overbooking and no alternative transportation is made available to the
Insured within six (6) hours of the scheduled departure of such Common Carrier, the Company will payto the Insured
the relevant Benefit amount as stated in the Policy Schedule for every full six (6) consecutive hours, up to the
maximum Benefit Amount as stated in the Policy Schedule subjectto the terms and conditions ofthis Group Policy.

Section 24: Home Guard Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Company will paythe Insured forloss
of or damage to Home Contents keptin the Insured’s place of residence, arisingout of any one of the following perils,
up to the Benefit Amount as stated in the Policy Schedule subject tothe terms and conditions ofthis Group Policy:
1. Fire, lightning, thunderbolt,subterranean fire;
2. Explosions;
3. Aircraft and otheraerial devices orarticles dropped therefrom;
4. Impactby:

a) any vehicle, plant, machinery and equipment;

b) fallingtreesor branchesbut not loss or damage caused by falling or lopping of trees by or on the Insured’s

behallf;

c¢) breakage orcollapse oftelevision and radio aerials, aerial fittings and masts;

5. Bursting or overflowing or domestic water tanks, apparatus or pipes (forming part of the domestic fixed water
system), washing machine or water mains;

6. Theft, but only ifaccompaniedby forcible and violent breakinginto or out of the place orresidence, or any attempt
thereat;

7. Riot, civil commotion or acts of strikers or locked out workers or persons taking part in labor disturbances;

8. Malicious act of person(s) other than by a member of the Insured’s family or by any person lawfully in the
residence.

Additional Conditions

1. In settling claims for theft or total destruction, the basis of settlement will be replacement in the same form
without deduction forwearand tearor depreciation exceptin respect of wearing apparel and householditems.
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2. In the event ofloss or damage to any Home Contents forming part of a pair or set, the liability of the Company
shall not exceed a proportionate part of the value tothe pairor set.

3. Fortheavoidance of doubt, inthe event the Insured becomes entitled to a refund orreimbursement of all or part
of such expenses from any other source, or if there is in place any other insurance against the events covered
under this Section, the Company will only be liable for the excess of the amount recoverable from such other
source or insurance.

Additiona Definition

“Home Contents” means all description ofhousehold goods, personal effectsand possessions of the Insured.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be

liable to indemnify the Insured in respect of, any claim underthis Section which is, directly or indirectly, caused by,

a consequence of, arises in connection with orcontributed toby any of the following:

1. inrespectofshortage due toerror, omission, exchangeordepreciation in value;

2. escape of water or oil from any washing machine, dishwasher or fixed domestic water or heating installation if
the Insured’s place of residence is unoccupied;

3. theft duringor afterthe occurrence of a fire;
4. theburning of property through the order of any public authority.

Section 25: Pet Care Benefit

In the event that the Insured is beingprevented from completing the return leg of a Trip during the effectivity of this
Group Policy, as a result of Travel Delay or the Insured being Confined in a Hospital Overseas at the expiry of this
Group Policy while during the Insured’s Trip, the Company will pay the Insured the additional cost of putting the
Insured’s petin apet’sboarding homeup tothe Benefit Amount specified in the Policy Schedulesubject to the terms
and conditions of this Group Policy.

Section 26: Terrorism Extension Benefit

In the event of a claim arising directly or indirectly from any Act of Terrorism, this Policy is extended to cover the
Insured up tothe maximum Benefit Amount specifiedin the Policy Schedule foreach section.

Additional Definition

“Acts of Terrorism” means any actual or threatened use of force or violence directed at or causing damage, injury,
harm or disruption, orcommission of an act dangerous to human life or property, against any individual, propertyor
government, with which the stated orunstated objective of pursuing economic, ethnic, nationalistic, political, racial
or religious interests, whether such interests are declared or not. Robberies or other criminal acts, primarily
committed for personal gain and acts arising primarily from prior personal relationships between perpetrator(s) and
victim(s) shall not be considered an Act of Terrorism. Act of Terrorism shall alsoinclude any act, whichis verified or
recognized by the (relevant) government as an act of terrorism.

Section 27: Automatic Extension Benefit

In the event thatthe Insured’s return Trip is delayed due to Unforeseen Circumstancesbeyond the Insured’scontrol,
the Company will extend the effectivity of this Group Policy ofhis Trip, without charge, forup tothe numberofday/s
asstated in the Policy Schedule.
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General Exclusions Applicable to All Sections

This Group Policy does not cover loss, injuries or damage caused by or resulting from or contributed to by the
following:

1.

War (whether declared or not), invasion, act of foreign enemies, civil war, revolution, insurrection, civil
commotion, popularrising against the government, riot, strike;

Nuclearweapons, radiation orradioactivity from any nuclearfuel or nuclearrefuse arising from the combustion
of nuclearfuel and any process of self-sustainingnuclear fission/ fusion;

Any illegal, criminal or unlawful act by the Insured or confiscation, detention, destruction by customs or other
authorities;

Any prohibition or regulations by any government;

Any breach of governmentregulation or any failure by the Insured to take reasonable precautions to avoid a claim
under this Group Policy following the warning of any intended strike, riot or civil commotion through or by
general mass media.

The Insured engaging in naval, military orair force service or operations or testing of any kind of conveyance or
being employed as a manual worker or while engaging in offshore mining or aerial photography or handling of
explosive or hitchhiking orbackpacking.

Any loss or expenses with respect to Cuba or a Specially Designated List or which if reimbursed or paid by the
Company would result in the Company being in breach oftrade oreconomic sanctions or othersuch similarlaws
or regulations;

General Provisions

The Insured must not make any offer or promise payment,admit his fault to any other party orbecome involved
in any litigation withoutthe Company’s written approval, which shall not be unreasonably withheld.

The Insured can only be covered underone such policy for the same Trip.

Enrollment for this Group Policy will be allowed using any of the following enrollment methods:

a) Submission of completed and signed application form transmitted by postal ormessengerial delivery;
b) Submission of completed and signed application form transmitted by facsimile;

¢) Submission of completed application form via electronic mail;

d) Submission of completed online application form via the Company’s website;

4. The following documents and/orinformation will form part of this Group Policy:

a) Completed and signedapplication form transmitted by postal ormessengerialdelivery;
b) Completed and signed application form transmitted by facsimile;
¢) Completed application form transmitted via electronic mail;

d) Completed online application form transmitted via the Company’s website.
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General Conditions Under the Policy

Premium Payment

This Group Policy shall not be valid and binding unless and until the premium stated herein is paid and the Company
issues an official receipt duly signed by its official orauthorized agent forthe paymentmade by the Insured.

Grace Period

A grace period of thirty-one (31) days will be granted for the payment of each premium falling due after the first
premium during which time this Group Policy shall continue in force, unless this Group Policy has been cancelled,
terminated orhas not been renewedin accordance with the provisions ofthis Group Policy. However, ifloss occurs
within the Grace Period for which the Company shall be obligated to pay benefits under this Group Policy, any
premium then due and unpaid will be deducted in settlement.

Currency

All amounts shown in this Group Policy are in Philippine Pesos (Php), unless specified in the Policy Schedule. If
expensesare incurred in a foreign currency, then the rate of currency exchange usedto calculatethe amount payable
in Philippine Pesos (Php) will be the rate at the timethe expense was incurred orthe loss occurred.

Assistance and Cooperation

The Insured shall cooperate with the Company and upon the latter’s request, assist in making settlements, in the
conduct of suits and in enforcing any right of contribution or indemnity against any person or organization who may
beliable to the Insured because of Injury or damage wherein insurance is afforded underthis Group Policy. In this
regard, the Insured shall promptly attend hearings and trials and assist in securing and giving of evidence and
obtaining the attendance of witnesses. The Insured shallnot, except at the Insured’s own cost, voluntarily make any
payment, assume any obligation, or incur any expense other than for payment of first aid expenses to others at the
time of Accident.

Due Diligence
The Insured will exercise due diligencein doing all things to avoid or reduce any Loss underthis Group Policy.
Notice of Claim or Loss

In case of hospitalization or medical emergency, the Insured, a person traveling with him, or the treating medical
authority must contact the Company or the Assistance Company immediately to verify coverage and arrange the
appropriate medical care. In case of Injury or Accidental Death, written notice of claim mustbe given to the Company
within thirty (30) days after a covered loss begins or as soon as is reasonably possible. Notice should include the
Insured’s name and the policynumber. Ifthe Insured’s property covered underthis Group Policy is lost or damaged,
the Insured must notify the Company as soon as possible, take immediate steps to protect, save and /orrecoverthe
covered property, give immediate notice to the Common Carrier or bailee who is or may be liable for the loss or
damage, and notify the police orotherauthorities in case of robbery or theft within twenty-four (24) hours from the
time of discovery ofthe robbery or theft by the Insured.

Claim Forms

Upon receipt of a notice of claim, the Company will furnish to the claimant such forms usually required by the
Company for filing proofs of loss. If such forms are not furnished within fifteen (15) days from receipt of such notice
of claim, the claimant shall be deemed to have complied with the requirements of this Group Policy, as to proof of
loss, upon submitting, within the time fixed in this Policy for filing proof of loss, written proof covering the
occurrence, the character and extentof the lossfor which the claim is made. All certificates, information and evidence,
otherthan the usual claim forms, whichthe Company may reasonablyrequire in support of a claim, shall be furnished
by the Insured.
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Proof of Loss

Written proof of loss including the original Confirmation of Cover, Policy Schedule, original receipts,invoicesand all
other relevant documents must be furnished to the Company within thirty (9o) days after the date of such loss.
Failure to furnish such proofwithin the timerequired shall not invalidate norreduce any claimifit was not reasonably
possible to give proof within such time, provided such proofis furnished as soon as reasonably possibleand not later
than one (1) yearfrom the date ofloss.

Physical Examination and Autopsy

The Company at its own expense shallhave theright and opportunitytoexaminethe Insured whenand as often as it
may reasonably require during the pendency of the claim hereunderand to make an autopsy in case of death where
it isnot forbidden by law.

To Whom Claims Paid

Benefits payable under this Policy shall be made to the Insured; or in the event of his death, to the beneficiary
designated by the Insured provided such beneficiary is not legally disqualified and survives the Insured; orin the
absence of beneficiary designation, to the person or persons then surviving in the following order of preference: (a)
legal spouse; (b) children; (c) parents; (d) brothers and sisters; otherwise, tothe estate ofthe Insured. Any payment
made by the Company in good faith pursuant to this provision shall fully discharge the Companyto the extent of the
payment.

Time of Payment of Claim

Periodic payment will be made of all indemnities payable under this Group Policy which accrue during a period of
more than four (4) weeks. Indemnities payable under this Group Policy for any loss other than loss for which this
Group Policy provides any periodic payment will be paid within thirty (30) days afterreceipt by the Company of due
written proof of such loss and after ascertainment of the loss is made by the agreement between the Company and
the Insured or by arbitration; but if such ascertainment is not had or made within sixty (60) days aftersuch receipt
by the Company of the proof of loss, then the loss shall be paid within ninety (90) days after such receipt. Subjectto
due written proofofloss, all accrued indemnities forloss, for which this Group Policy provides periodicpayment, will
be paid at the expiration of each four (4) weeks during the continuance of the period for which the Company is liable,
and any balance remaining unpaid upon the termination of liability will be made immediately upon receipt of due
written proof. Refusal or failure to pay the loss within the periods prescribed herein will entitle the Insured to collect
interest on the proceeds ofthe Group Policy for the duration ofthe delay at the rate of twice the ceiling prescribed by
the Monetary Board, unless such refusal orfailure to pay is based on the ground that the claim is fraudulent.

Subrogation

In the event of any payment under the Loss or Damage of Baggage and Personal Effects Benefit and Loss of Travel
Documents Benefit in this Group Policy, the Company shall be subrogated to all the Insured’s rights of recovery
therefor against any person/s, organization/s or entity/ies. The Insured shall execute and deliver such instruments
and papers and do whateverelseis necessary to secure such rights. The Insured shall takeno action aftertheloss that
will prejudice the rights of recovery of the Insured or the Company by subrogation.

Right of Recovery

In the event authorization of payment and/or payment is made by the Company for a medical claim whereby policy
liability is not payable, the Company reserves the right to recover the amount paid against the Insured for the full
sum which the Company is liable to the Hospital ormedical institution where the Insured was admitted to.

Cumulative Insurances

Inthe event ofa claim, the Insured mustadvisethe Companyas to any otherinsurance the Insured may have covering
the same risks in this Group Policy. If, at the time of occurrence of any loss, exceptin respect of the Personal Accident
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Benefit, there are other valid and collectible insurance policy/ies in place, the Company will be liable only for the
excess ofthe amount of loss over the amount of such otherInsurance, and any applicable deductible.

Misstatement of Age

If the age of the Insured has been misstated, all amounts payable under this Group Policy shall be such as the
premium paid would have purchased at the correct age. Inthe event the age ofthe Insured has been misstated, and
if according to the correct age of the Insured, the coverage provided by this Policy would not have become effective,
or would have ceased priortothe acceptance of such premium or premiums, then theliability of the Company during
the period the Insured is not eligible for coverage shall be limited to the refund of all premiums paid for the period
not covered by this Group Policy.

Reinstatement of Policy

If this Group Policy is terminated due to default in the payment of the agreed premium, the subsequent acceptance
of a premium by the Company or by any of its duly authorized representatives shall reinstate this Group Policy, but
shall only coverloss resulting from Sickness or Injury sustained afterthe date of such reinstatement.

Renewal Conditions

This Group Policy may be renewed for further consecutive periods by the payment of premium on the effective date
of the renewal at the Company’s premium rate in force at the time of renewal, subject to the Company’s right to
decline renewal of this Group Policy on any anniversary date of the Policy upon giving forty-five (45) days prior
written notice, mailed or delivered to the Insured at the address shown in the Group Policy, of the Company’s
intention not to renew the Group Policy, or to condition its renewal upon reduction of limits or elimination of
coverages. the Company’s acceptance of premium shall constitute its consent to renew. Unless renewed as herein
provided, this Group Policy shall terminate at the expiration of the grace period for which premium has not been
paid.

Right to Return Policy

In the eventtheInsuredis not satisfied with this Group olicy forany reason, the Insured may cancelthis Group Policy
by advising the Company in writing within seven (7) days afterreceipt of this Group Policy. Any premium paid will
be refunded during this period. The Insured will not receive a full refund if the Insured has made a claim during this
period.

Cancellation

This Group Policy shall not be cancelled by the Companyexceptupon prior written notice thereto tothe Insured, and
no notice of cancellation shall be effective unless it isbased on the occurrence, afterthe Effective Date of this Group
Policy, of one or more of the following:

a) non-paymentofpremium;

b) conviction of the Insured of a crime arising out of acts increasing the hazards insured against;

¢) discovery offraud or material misrepresentation;

d) discovery ofwilful or reckless acts of omissions increasing the hazardsinsured against;

e) physical changesin the property insured which result in the property becoming uninsurable;

f) discovery ofotherinsurance coverage thatmakes the total insurancein excess of the value of the propertyinsured,;
or

g) adeterminationby the Insurance Commissionerthatthe continuation ofthis Group Policy would violate or would
place the Company in violation of the Insurance Code.
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All notices of cancellation shall be in writing, mailed or delivered to the Group Policyholder/Insured at the address
shown on the Policy Schedule/Confirmation of Coverand shall state (i) which ofthe grounds set forth in this provision
is relied upon, and (ii) that, upon written request of the Insured, the Company will furnish the facts on which the
cancellation is based.

If the Group Policyholder/Insured cancels his Annual Multi-Trip Policy, which mustbe in writing, the Company shall
be entitled to retain a portion of the premiums computed in accordance with the applicable percentage indicated
below, but in no eventless than the Company’s customary minimum premium.

Period of Coverage Prior to Percentage of Annual Premium (Computed Based on
Cancellation Premiums Exclusive of Documentary Stamps and

Premium Taxes) to be Retained by the Company

2 Months (Minimum) 40%
3 Months 50%
4 Months 60%
5 Months 70%
6 Months 75%
Over 6 Months 100%

Such cancellation by the Group Policyholder/Insured shall become effective on the last day preceding the date the
next premium is due and payable.

Without prejudice to the immediately preceding paragraph, if the Insured cancels a Trip (a) prior to the Effective
Date of this Group Policy or prior to the Period of Insurance as stated in the Policy Schedule or (b) within thirty (30)
days after the Effective Date of this Group Policy or Period of Insurance as stated in the Policy Schedule or
Confirmation of Cover, and notifies the Company of such cancellation, the Company will refund to the Insured the
premium which hasbeen paid (ifany) by the Insured in respect of that Trip less the amount of documentary stamps
and premium taxes.

Termination of Insurance

Insurance coverage underthis Group Policy shall terminate in accordance with the Cancellation provision stated in
the General Conditions, on the earliest ofthe following dates:

a) IntheeventofAccidental Death ofthe Insured;or
b) On the expiration ofthe Grace Period for any premium not paid when due.

Insurance in respect of an Immediate Family Member or Dependent Children shall terminate upon his death oron
the termination of this Group Policy in accordance with the above, whicheveris earlier.

Termination, cancellation or expiration of this Group Policy shall not affect any valid claim or loss occurring before
such termination, cancellation or expiration. The payment to or acceptance by the Company or by an agent of the
Company of any premium after such termination, cancellation or expiration shall not create any liability except to
return the premium paid after the termination, cancellation or expiration of this Group Policy unless this Group
Policy is reinstated pursuanttothe Reinstatement provision.

In any Policy year, the aggregate benefits payableto the Insured underthis Group Policy or Confirmation of Cover in
respect of any one Accident, resulting in Injury within one hundred eighty (180) days from the date of the Accident
shall not exceed the amountequivalent tothe Accidental Death Benefit payable in case of Accidental Death.

In any Policy year, the aggregate benefits payable to the Insured for Accidental Permanent Total Disability Benefit
under this Group Policy in respect of one or more Accident(s) resulting in Injury within one hundred eighty (180)
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days from the date of Accident shall not exceed the amount equivalent to the Accidental Death Benefit. However, the
payment ofthe amountequivalent to the Accidental Death Benefit for Injuries for which the Insured becomes entitled
to Accidental Permanent Total Disability in one yearshall not terminate this Policy in so far as the Accidental Death
Benefitis concerned. In any Policy year, the amount of Accidental Death Benefit shall be the principal sum.

Fraud

Any statement made by the Policyholder/Insured in the group Application, which is an intentional misstatement of
fact and constitutes fraud shall result in the right ofthe Company toimmediately terminate this Group Policy.

Fraudulent Claims

If any claim under this Group Policy shall be, in any respect, fraudulent or if any fraudulent means or devices shall
be used by the Insured or anyone acting on the Insured’s behalf to obtain any benefit under this Group Policy, the
Company shall be under no liability in respect of such claim and shall be entitled to terminate this Group Policy
immediately.

Clerical Error

A clerical error by the Company shall not invalidate insurance otherwise validly in force, nor continue insurance
otherwise not validly in force.

Assignment

No assignment ofinterest underthis Group Policy shall be binding upon the Company unless and until the original
or aduplicatecopy thereofis filed with the Company. The Company does not assume anyresponsibility for the validity
of any assignment.

Age Limitation

If at the Effective Date ofthis Group Policy, the age of the Insured at nearest birthday is more than seventy-five (75)
years, this Group Policy shallbe void and the Company shall be liable only for the return of the premiums actually
paid on it.

Geographical Limits

The Benefits underthis Group Policy shall apply twenty- four (24) hours a day anywhere in the world unless otherwise
endorsed oramended.

Terms and Conditions

Payment of any benefit under this Group Policy is subject to the Definitions, Exclusions, and all other terms and
conditions pertinenttothe payment of the benefit.

Complying With Policy Conditions

The due observance and fulfillmentofthe terms of this Group Policy insofar as they relate to anything tobe done or
complied with bythe Insured and thetruth ofthe statements and answers in the Application and of evidence required
from the Insured in connection with this Group Policy shall be conditions precedentto any liability ofthe Company
to give any paymentdue underthis Group Policy.

Entire Contract

This Group Policy, including endorsements and attached papers the descriptive title of which are mentioned in this
Group Policy, if any, the Application on file with the Company or attached herewith and the Policy Schedule,

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.
© 2016 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective
logos, and Chubb. Insured.™ are protected trademarks.

21



constitute the entire contract of insurance. No change in this Group Policy shall be valid until approved by an
authorized executive officer of the Company and unless such approval be endorsed hereon or attached hereto. No
agent has authority to change this Group Policy or to waive any of its provisions. None of the provisions, conditions
and terms of this Group Policy shall be waived oraltered exceptin accordance with the pertinent provisions of Section
50 of the Amended Insurance Code.

Unless applied for by the Group Policyholder/Insured, any rider, clause, warranty or endorsement issued after the
Effective Date of this Group Policy shall be countersigned by the Group Policyholder/Insured, which
countersignature shall betaken as the Group Policyholder/Insured’s agreementto the contentsofsuch rider, clause,
warranty or endorsement.

Governing Law
This Group Policy shall be governed by and interpreted in accordance with the lawsofthe Philippines.
Mediation

In the event of any controversy or claim arising out of or relating to this Group Policy, or a breach hereof, the Company
and the Insured shall first endeavour to amicably settle the matter by mediation administered by the Insurance
Commission or any recognized institution under the Mediation Rules, before resorting to arbitration, litigation or
some otheralternative disputeresolution procedure.

Legal Action

Unless the claim has been denied, no action orsuit shall be brought eitherto the Insurance Commission or any court
of competent jurisdiction to recover on this Group Policy prior tothe expiration of sixty (60) days after written proof
of loss has been furnished in accordance with the requirements of this Policy. In any event, no legal action shall be
brought afterthe expiration oftwelve (12) months from notice of the denial of the claim.

Civil Code 1250 Waiver Clause

It is hereby declared and agreed that the provision of Article 1250 of the Civil Code of the Philippines (Republic Act
No. 386) which reads:

“In case of extraordinary inflation or deflation of the currency stipulated should supervene, the value
of the currency at the time ofthe establishment of the obligation shall be the basis of payment.”

shall not applyin determining the extent ofliabilityunder the provisions ofthis Group Policy.

Availability of the Group Policy

This Group Policy shall be kept in the main office of the Policyholder and shall be in the custody of its authorized
officer. This Group Policy shall be available to the Insured for inspection during the regular office hours of the
Policyholder.

Data Protection

The Company will use the information supplied during the formation and performance of this Group Policy for policy
administration, customerservices, paying claims, fraud prevention and the development of new insurance products.
The Company may disclose this information toits service providers and both the Group Policyholder/Insured and its
authorized agents for these purposes. The Company will keep this information for a reasonable period. Where
sensitive personal data has been disclosed, including any medical or criminal record information, the Company will
also use this information for the above purposes. The Company may also transfer certain information to countries
that do not provide the same level of data protection for the above purposes soa contract will be in place to ensure
the information transferred is protected. Individuals whose information have been supplied to the Company have a
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right to ask for a copy of that information and to have any inaccuracies corrected. The Company mayrecord telephone
calls to make sure it follows instructions correctly and for staff training purposes.

When personal or sensitive data is supplied to the Company about third parties other than the Group
Policyholder/Insured, both during the formation and performance of this Group Policy, the Company assumes that
those third parties consent to the supply of this information to the Company, to the Company processing this data,
including sensitive personal data,and to the transfer oftheirinformation abroad. The Companywill also assume that
the supplierofthe information is authorized to receive, on theirbehalf, any data protection notices.

Definitions

1. Accident, asreferred toin the definition of Bodily Injury, means a sudden,unforeseen and fortuitous event.
2. Accidental Deathmeans deathoccurring as a result of an injury.

3. Annual Multi-Trip Policy means a policy where the Insured can make an unlimited number of Trips during
the effectivity of the policy.

4. Application meansthe application for this Group Policy which forms anintegral part hereof.

5. Assistance Company means the medical assistance company appointed from time to time by the Company
and stated in the Policy Schedule issued by the Company priorto each Trip.

6. Benefit Amount means the respective Benefit Amount, as stated in the Policy Schedule, payable by the
Company underthe terms and conditionsof this Policy in respect of each eventorloss covered by this Group
Policy.

7. Bodily Injury or Injury means Accidental Bodily Injury occurring while this Group Policy is in force, resulting
solely, directlyand independently of all other causes from an Accidentcaused by external, violentand visible
means.

8. Confirmation of Cover means the individual certificate of insurance issued to the Insured. It describes in
general the insurance protection to which the Insured is entitled and shall form part of the contract between
the Company and the Group Policyholder/Insured. In the event of discrepancy between the provisions of
such Confirmation of Cover and this Group Policy, the provisions of this Group Policy shall prevail.

9. Common Carrier means any bus, coach, ferry, ship, taxi, train, tram or train provided and operated by a
carrier duly licensed for the regular transportation of fare-paying passengers; any helicopter provided and
operated by an airline which is duly licensed for the regular transportation of fare-paying passengers
provided that such helicopter is operating only between established commercial airports and/or licensed
commercial heliports; and any fixed-wing aircraft provided and operated by an airline company which is
duly licensed forthe regulartransportation of fare-paying passengers.

10. Confined or Confinement means uninterrupted period in a Hospitalas a Resident In-patient upon the advice
of and underthe regularcare and attendance ofa Physician.

11. Dependent Children means the Insured’s unmarried dependent children, including stepchildren or legally
adopted children, who are aged two (2) weeks old to eighteen (18) years old or, who are over eighteen (18)
years old to twenty three (23) years old in case they are full-time students at an accredited institution of
higherlearning and are primarily dependent upon the Insured formaintenance and support.
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12

13

14

15

16

. Domestic Trip meansa trip within the territorial limits of the Philippines, which is undertaken by the Insured
and which destination is beyond one hundred fifty (150) kilometers from the limits of his normal place of
residence or place of business wherever the trip commenced when traveling by land or sea, or which shall
require at least one round trip air travel to and from the planned domestic destination.

. Effective Date means the date on which insurance underthis Group Policy commences as stated in the Policy
Schedule.

. Eligibility means to be eligible for cover under this Group Policy, the Insured must be a resident of the
Philippines,atleasttwo (2) weeks old but not more than seventy-five (75) years old on the Effective Date of
this Policy.

Subject tothe Insured being covered, there shall also be eligible for coverhis:

a)
b)

Legal Spouse who is a resident ofthe Philippines, at least eighteen (18) years old and not more than
seventy-five (75) years old on the Effective Date of this Group Policy; and
Dependent Children who are residents of the Philippines.

. Expiry Date means the date on which insurance under this Group Policy expires or ends as stated in the
Policy Schedule.

. Family Plan means a plan where the Insureds include:

a)
b)

c)

a maximum oftwo (2) adults whoneed not be related;

a maximum of four (4) Dependent Children of the Insured who will receive one hundred percent
(100%) of the Benefit Amounts as stated in the Policy Schedule, except in Personal Accident Benefit
where each Dependent Child will receive fifty percent (50%) ofthe Personal Accident Benefit; and /or
a maximum of four (4) grandchildren, nieces, nephews or cousins of the Insured aged between two
(2) weeks old and eighteen (18) years old to twenty-three (23) years old in case they are full-time
students atan accredited institution ofhigherlearning on the Effective Date of this Group Policy, who
will receive one hundred percent (100%) of the Benefit Amounts as stated in the Policy Schedule,
except in Personal Accident Benefit where each will receive fifty percent (50%) of the Personal
Accident Benefit.

17. Group Policy means this document, the Application and the Policy Schedule describing the insurance
contract between the Company and the Insured. It shall also include, afterthis Policy has taken effect, any
amendment, rider, clause, warranty, endorsementorany other document attached to this Policy and which
hasbeen endorsed by an authorized executive officer of the Company and countersigned by the Insured.

18. Hospital means alegally constituted establishment operated pursuant to the laws ofthe country in which it
is based, which holds a license as a hospital and meets the following requirements:

a)
b)

c)
d)

e)

operates primarily for the reception, care and medicare and treatment of sick, ailing or injured
persons as in-patients;

provides full-time nursing service by and underthe supervision of a staff of Nurses;

has a staff of one or more Physicians available at all times;

maintains organized facilities for the medical diagnosis and treatment of such persons, and provides
(where appropriate) facilities for major surgery within the confinesof the establishmentorin facilities
controlled by the established; and

is not primarily a clinic, nursing, rest or convalescent home orsimilarestablishment andis otherthan
a place for alcoholics or drug addicts.

19. Hospital shall not include the following:

a)

b)
c)

a mental institution, an institution confined primarily to the treatment of psychiatric disease
including sub normal, the psychiatric department of a hospital;

a place for the aged, arest home, a place for drug addicts or alcoholics;

a health hydro ornature cure clinic, a special unit ofa hospital used primarily as a place for drug
addicts oralcoholics, or nursing, convalescent, rehabilitation, extended-care facility orrest home.

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.
© 2016 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective
logos, and Chubb. Insured.™ are protected trademarks.

24



20.

21.

22,

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33-

34.

Immediate Family Member means the Spouse, parent, parent-in-law, step-parent, child, brother, sister,
brother-in-law, sister-in-law, daughter-in-law, son-in-law, half brother, half sister, niece, nephew, unde,
aunt, stepchild, grandparent or grandchild provided such person is at the relevant time not more than
seventy-five (75) years old.

Insured means such person or persons named as such in the Policy Schedule and with respect to whom
premium has been paid oragreed tobe paid.

International Trip means a trip outside the territorial limits of the Philippines, which is undertaken by the
Insured.

Itinerary Page means the document issued by an authorized representative which contains the passenger,
flight and insurance details.

Limb includes a hand or foot.

Loss means, with respect to hands and feet, actual severance through or above wrist or ankle joints; with
respect to eyes, entire and irrecoverable loss of sight; with respect to thumb and index finger, actual
severance through or above metacarpophalangeal joints, and in each case caused by an Accidental Injury.
This term shall not include loss of use of a part of the body.

Loss of Hearing means permanent irrecoverable and completeloss ofhearing.

Loss of Sight means the total and irrecoverableloss of all sight of an eye which is beyond remedyby surgical
or othertreatment.

Loss of Speech means the disability in articulating any three of the four sounds which contribute to speech
such as the Labial sounds, the Alveololabial sounds, the Palatal sounds and the Velar sounds orthe total loss
of vocal cord or damage of speech centerin the brain resulting in Aphasia.

Loss of Use means, with respectto a part ofthe body, the complete inability of the part ofthebodyto function
as a result of an Injury sustained on that part.

Medical Necessary Expenses means expenses sustained by Injury or Sickness incurred by the Insured from
a legally qualified medical practitioner, physician, surgeon, nurse, hospital and/or ambulance service for
medical, surgical, x-ray, hospital ornursing treatmentincluding the cost of medical supplies and ambulance
hire.

Overseas means anywhere outside the Philippines.

Period of Insurance means the priod during which the individual insurance under this Group Policy is
effective as statedin the Confirmation of Cover.

Permanent Loss means:
a) Physical severanceortotalloss of the use of a Limb having lasted twelve (12) consecutive months
and at the expiry of that period is beyond hope ofimprovement;
b) Irrecoverablelossofall sightinaneye;
¢) Entire and irrecoverable loss ofhearing;
d) Entire and irrecoverable loss ofthe ability to speak;and in each case caused by an Accidental

Injury.

Permanent Total Disability means disablement, which having lasted for at least twelve (12) consecutive
months, will, in all probability, entirely prevent the Insured from engaging in gainful employment of any and
every kind for the remainder of his life.
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35-

36.

37-

38.

39-

40.

41.

42.

43.

44.

45.

46.

47.

48.

Physician means a physician or surgeon duly licensed and practicing within the scope of their license
pursuant to the laws of the Philippines and shall not include the Insured or his Spouse or any of his
Immediate Family Members unless approved by the Company.

Policy Schedule means the schedule attached to this Group Policy.

Pre-Existing Condition means condition for which the Insured has been diagnosed, received medical advice,
consultation, treatment or prescribed drugs by currently a licensed Physician or surgeon within a twelve
(12)-month period prior to the Effective Date of this Group Policy. Condition as used herein means any
specific injury, disease or infirmity requiring medical treatment, advice or medication, including all
underlying orrelated conditions.

Resident In-patient means an Insured whose Confinement is as a resident bed patient and whose
Confinement is covered by this Policy and not merely for any form of nursing, convalescence, rehabilitation,
rest or extended-care.

Scheduled Departure Date means the date on which the Insured is scheduled to depart as set out in his travel
ticket.

Schedule of Benefits meansthetable of benefits, which is incorporated in and forms part ofthis Group Policy.

Serious Injury or Serious Sickness means Injury or Sickness that causes Permanent Total Disability of
Insured, which is certified as such by the attending Physician. It does not include a terminal condition
diagnosed priortothe commencement dateofthe Trip.

Sickness means (a) any illness or disease of the Insured occurring during a Trip but does not include a
terminal condition of the Insured diagnosed priortothe commencementdate ofthe Trip; or (b) any chronic
or other medical condition (other than mild and controlled asthma or hypertension) for which the person
on whom the claim depends has received daily medical treatment or medication in the thirty (30) days
immediately priortocommencementdate ofthe Trip, orhas been hospitalized orhas undergone surgery (or
was on a waiting list for hospitalization or surgery) in the six (6) months immediately prior to the
commencement date ofthe Trip.

Single Trip Policy means a policy issued forthe selected plan where the Insured can only make a single Trip
to the selected destination oftravel during the effectivity of this Group Policy.

Spouse means the legally married spouse of the Insured.

Strike means organized industrial action orany temporary stoppage of work by the concerted action of the
Common Carrier’s employees orairport’s employees as a result of an industrial orlabordispute.

Specially Designated List means thenames of a person, entities, groups, corporate specified on a list who are
subject to trade or economic sanctions or other such similar laws or regulations of the United States of
America, Australia, United Nations, European Union or United Kingdom.

Trip means any trip made by the Insured which commences two (2) hours before the Insured’s scheduled
departure time and ceases two (2) hours after scheduled time of arrival, on the date stated in the Policy
Schedule or any subsequent endorsements issued by the Company to amend the travel dates as requested
by the Insured.

Unforeseen Circumstances means adverse weather conditions, act of God, mechanical breakdown or
derangement ofthe aircraft, the Insured is denied boarding due to over-booking of the scheduled flight, or
the inability totravel back to country of residence due to Sickness or Bodily Injury sustained by the Insured
during the Trip.
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Contact Us

Insurance Company of North America— Philippine Branch
A Chubb Company

24th Floor Zuellig Building

Makati Avenue corner Paseode Roxas

Makati City 1226 Philippines

0O +63 2 849 6000

F +63 2 3251675

About the new Chubb

Chubbis the world’s largest publicly traded property and casualty insurer. With operationsin 54 countries, Chubb provides
commercial and personal property and casualty insurance, personal accident and supplemental health insurance,
reinsurance and life insurance to a diverse group of clients. The company is distinguished by its extensive product and
service offerings, broad distribution capabilities, exceptional financial strength, underwriting excellence, superior claims
handling expertise and local operations globally. Parent company Chubb Limited islisted on the New York Stock Exchange
(NYSE: CB) andis a component of the S&P 500 index. Chubb maintains executive officesin Zurich, New York, London and
otherlocations, and employs approximately 30,000 people worldwide.

Chubb, via acquisitions byits predecessor companies, has been presentin the Philippines for more than 60 years. Chubb
in the Philippines is a branch of Insurance Company of North America, which has been assigned a financial rating of AA by
Standard & Poor’s. The company provides specialized and customized coverages for Property, Casualty, Marine, Financial
Lines, as well as Accident & Health. It leverages global expertise and local acumen to tailor solutions to mitigate clients’
risks. With a focus on buildingstrongrelationships withits clients by offering responsive service, Chubb in the Philippines
has become one oftheleading providers of Accident & Health insurance through direct marketing.

More information canbe found at www.chubb.com/ph
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Chubb Travel Insurance

(formerly ACE Secure Travel Insurance)
Table of Benefits

Domestic Plan

Benefit Amount

Benefit Domestic Plan

Peso (PHP)

Section 1: Medical Necessary Expenses Benefit 100,000.00

Section 2: Emergency Medical Evacuation and Repatriation of | 250,000.00

Mortal Remains Benefit

Section 3: Hospital Confinement Daily Cash Benefit Not Covered

Section 4: Compassionate Visit Benefit Not Covered

Section 5: Return of Minor Dependent Children Benefit Not Covered

Section 6: Personal Accident Benefit 1,000,000.00

Section7: Accidental Burial Benefit 10,000.00

Section 8: Trip Cancellation Benefit 20,000.00 (deductible of
100.00)

Section 9: Travel Postponement Benefit Not Covered

Section 10: Trip Curtailment Benefit 20,000.00 (deductible of
100.00)

Section 11: Travel Delay Benefit 1,000.00 per 12 hours max of
96 hours

Section 12: Aircraft Hijack Benefit Not Covered

Section 13: Missed Connecting Flight Benefit Not Covered

Section 14: Loss or Damage of Baggage and Personal Effects Not Covered

Benefit

Section 15: Loss of Personal Money Benefit Not Covered

Section 16: Loss of Travel Documents Benefit Not Covered

Section 17: Baggage Delay Benefit Not Covered

Section 18: Personal Liability Benefit Not Covered

Section 19: Accidental Dental Expenses Benefit Not Covered

Section 20: Emergency Mobile Phone Charges Benefit Not Covered

Section 21: Flight Diversion Benefit Not Covered

Section 22: Credit Card Indemnity Benefit Not Covered

Section 23: Flight Overbooked Benefit Not Covered

Section 24: Home Guard Benefit Not Covered
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Section 25: Pet Care Benefit Not Covered
Section 26: Terrorism Extension Benefit Not Covered
Section 27: Automatic Extension Benefit Not Covered
24-Hour Emergency Assistance Service Unlimited
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Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24th Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Attaching to and forming part of Endorsement 3.19

Benefit Amount

COVID-19 Related Benefits Domestic Plan

CcHUBB Policy No. : VIAPHO05756

Peso (PHP)

100,000.00

Medical Necessary Expenses Benefit

Emergency Medical Evacuation and 250,000.00
Repatriation of Mortal Remains Benefit

Trip Cancellation Benefit 20,000.00

INSURANCE COMPANY OF NORTH AMERICA
(a Chubb Company)

By:

Authovizéd Signatory

Page 1 of 1
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Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24t Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Endorsement

Endorsement No.: 3.19

Date Issued: 26 January 2022
uached to and opming partor SENCIIREE

Endorsement Effective Date: 06 July 2021

Policyholder: Flight Raja Travels Pvt. Ltd. (VIA.com)

OPTIONAL BENEFIT — COVID-19 ENDORSEMENT

IT IS HEREBY DECLARED AND AGREED THAT THE
FOLLOWING OPTIONAL BENEFIT IS ADDED TO THE
ABOVE NUMBERED GROUP POLICY

COVID-19 BENEFIT

a) Medical Hospitalization Expenses Benefit

If during the Period of Insurance, the Insured is necessarily and reasonably
Confined in a Hospital Overseas as a direct result of COVID-19, and as
diagnosed by a Physician who is directly treating, testing or, attending to the
Insured’s medical circumstances, the Company will cover the Insured in
respect of such Medical Expenses up to the maximum Benefit Amount specified
in the Policy Schedule, subject to the terms and conditions of this Group Policy.

ADDITIONAL CONDITIONS

If due to reasons beyond the Insured’s control, he/she is unable to notify the
Assistance Company to make the necessary arrangements, the Company shall
reimburse the Insured up to the amount which the Assistance Company would
have incurred for the services provided under the same circumstances, subject
to the terms and conditions of this Group Policy.

ADDITIONAL EXCLUSIONS

In addition to the General Exclusions Applicabe to All Sections under the
Group Policy, the Company will not pay under Medical Hospitalization
Expenses for any of the following:
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(a) Any further expenses incurred by the Insured if the Company wish to
return the Insured to his/her Country of Residence, but the Insured
refuses (where in the opinion of the treating Physician and the Assistance
Company, the Insured is fit to travel);

(b) Any expenses relating to any treatment for COVID-19 where such
treatment was first sought more than sixty (60) days from the time the
COVID-19 was first sustained,;

(c) Any expenses incurred in relation to treatment by an Alternative Medical
Physician; or

(d) Any expenses relating to specialist treatment not prescribed or referred by
a Physician in general practice.

b) Repatriation of Mortal Remains Benefit

If during the Period of Insurance, while the Insured is on a journey, he/she dies
as a result of COVID-19, the Assistance Company or its authorized
representative shall make the necessary arrangements for the return of the
Insured’s mortal remains to his/her Country of Residence or is/her Home
Country. The Company shall pay directly to the Assistance Company the
Covered Expenses for such repatriation and the Company shall reimburse to
the Insured’s estate the actual expenses incurred for services and supplies by a
mortician or undertaker, including the cost of embalming and cremation if so
elected, subject to the terms and conditions of this Group Policy. All payments
made by the Company shall not exceed the maximum Benefit Amount specified
in the Policy Schedule.

ADDITIONAL DEFINITION

Covered Expenses means expenses for services provided and/or arranged
by Assistance Company for the transportation, medical services and medical
supplies necessarily incurred as a result of the repatriation of the Insured’s
mortal remains.

ADDITIONAL EXCLUSIONS

In addition to the General Exclusions Applicable to All Sections under the
Group Policy, the Company will not pay Repatriation of Mortal Remains
Benefit for any of the following:

(a) Any expense incurred for services provided by another party for which the
Insured’s estate is not liable to pay, or any expense already included in the
cost of the journey; or

(b) Any expense incurred for the transportation of the Insured’s remains not
approved and arranged by Assistance Company or its authorized
representative.

¢) Travel Cancellation Benefit

If the Insured is forced to cancel any part of his/her journey as the direct and
necessary direct result of any Specified Cause occurring within fifteen (15) days
prior to the Scheduled Departure Date, the Company will reimburse the
Insured in respect of Cancellation Expenses up to the maximum Benefit
Amount specified in the Policy Schedule, subject to the terms and conditions
of this Group Policy. This coverage is effective only if the individual insurance
cover is purchased before the Insured becomes aware of any circumstances
which could lead to the disruption of his/her journey.
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ADDITIONAL DEFINITION

Specified Cause means the Insured or his/her Travel Companion is
diagnosed with COVID-19 and confirmed by a Physician within fifteen (15)
days prior to the Scheduled Departure Date.

Cancellation Expenses means loss of deposits, or charges for advance
payments for travel or accommodation or other charges which have not been
or will not be used, but which become forfeited or payable under contract.

d) Travel Curtailment Benefit

If during the Period of Insurance, while the Insured or his/her Travel
Companion is on a journey, the Insured or his/her Travel Companion is forced
to curtail or alter the itinerary of any part of a planned journey during the
course of that journey, as the direct and necessary result of any Specified Cause
as defined below, We will pay the Insured and his/her Travel Companion in
respect of Curtailment Expenses incurred up to the maximum Benefit Amount
specified in the Policy Schedule, subject to the terms and conditions of this
Group Policy. This coverage is effective only if this Group Policy is purchased
before the Insured became aware of any circumstances which could lead to the
disruption of his/her journey.

ADDITIONAL DEFINITION

Specified Cause means the Insured or his/her Travel Companion is
diagnosed with COVID-19 and confirmed by a Physician during the Period of
Insurance.

Curtailment Expenses means:

(a) loss of deposits, advance payments for travel or accommodation, or
other charges (excluding cost of the original travel ticket for returning
to the Country of Residence), which have not been and will not be used
but become forfeited or payable under a contract;

(b) any additional administrative expenses incurred where it is possible to
amend the original travel ticket; and/or

(c) additional travel expenses (limited to economy return air travel) if it is
not possible to amend the original travel ticket as confirmed by the
carrier/travel operator and reasonable accommodation expenses
resulting from Specified Cause as defined above).

ADDITIONAL EXCLUSION:

In addition to the General Exclusions Applicable to All Sections under the
Group Policy, the Company will not pay under Travel Cancellation and Travel
Curtailment for any of the following:

(a) Any change of plans on the Insured’s part or that of any other person to
travel;

(b) The Insured or his/her Travel Companion’s financial circumstances or
any contractual or business obligation;

(c) Financial default (whether full or partial suspension of operations due
to financial circumstances following a filing of bankruptcy) or failure to
provide promised services by a person, agency, tour operator or
organization with whom the Insured made his travel arrangements;

(d) any loss that is covered by any other existing insurance scheme, or
government program;
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(e) any loss that will be paid, credited by a voucher or refunded by a hotel,

®

carrier or travel agent or any other provider of travel and/or
accommodation;

any claim due to any regulations or orders given by the government or
relevant authority of any country or group of countries on border
closures of a country (whether land, sea, airspace or designated border
control points); or

(g) compensation for any air miles or holiday points the Insured or his/her

Travel Companion used to pay for the Overseas journey in part or in
full.

ADDITIONAL DEFINITIONS APPLICABLE TO COVID-19
BENEFIT

Alternative Medical Physician means a legally licensed traditional
medicine practitioner (including Chinese acupuncturist or bonesetter) or
chiropractor or physiotherapist duly registered and practicing within the
scope of his/her license pursuant to the laws of the country in which such
practice is maintained. An Alternative Medical Physician cannot be the
Insured or his/her relative.

Biological Agent means any pathogenic (disease producing) micro-
organism(s) and/or biologically produced toxin(s) (including genetically
modified organisms and chemically synthesized toxins) which cause
illness and/or death in humans, animals or plants.

Chemical Agent means any compound which, when suitably
disseminated, produces incapacitating, damaging or lethal effects on
people, animals, plants or material property.

Country of Residence means the country or territory in which the
Insured is residing at the start of Period of Insurance, or the country
declared to the Company where the Insured is working for a period of
more than one hundred and eighty-three (183) days.

COVID-19 refers to the strain of Novel Coronavirus 2019 classified in
February 2020 by the World Health Organization (WHO) as
“Coronavirus Disease 2019 (COVID-19)” or any mutation or variation
thereof or any related strain), contracted and commencing while this
Group Policy is in force and results, directly and independently of all other
such causes.

Home Country means any country or territory of which the Insured is
a citizen or a permanent resident and excludes his Country of Residence.

Medical Expenses means usual, reasonable and customary Physician’s
fees, ambulance services, hospitalization fees, medical supplies and
medications all of which have been necessary and reasonably incurred
and as arranged directly by the Assistance Company or its authorized
representative.

Nuclear, Chemical or Biological Terrorism means the use of any
nuclear weapon or device or the emission, discharge, dispersal, release or
escape of any solid, liquid or gaseous Chemical Agent and/or Biological
Agent during the Period of Insurance by any person or group(s) of
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persons, whether acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political, religious or
ideological purposes or reasons including the intention to influence any
government and/or to put the public, or any section of the public, in fear.

9. One-Way Journey means a one-way trip commencing from the
Philippines to a destination Overseas and shall commence on the
departure of the Public Conveyance in which the Insured has arranged to
travel and shall terminate after two (2) days in the destination Overseas.

10. Personal Medical Quarantine means a medically necessary and
compulsory isolation order:

a. issued in response to the Insured contracting COVID-19 or
suspected of being exposed to COVID-19, including Insured
having travelled to certain designated countries, territories or
regions;

b. issued by a government authority vested with the power to issue
such an order; and

c. where non-compliance of the order would result in civil or
criminal penalties.

11. Pre-Existing Medical Condition means any condition, COVID-19,
injury, disease or physical, medical, mental or nervous condition,
disorder or ailment which an Insured had suffered, or was or should have
been aware they were suffering from at any time within twelve (12)
months prior to the Effective Date of the Group Policy or in respect of any
amendment or endorsement to the terms, conditions and exclusions of
this Group Policy, including the benefits payable under this Group Policy.

12. Travel Companion means a person who has travel bookings to
accompany the Insured on a One-Way or Return Journey, which may
include the Insured’s Spouse and Dependent Children.

13. Return Journey means any trip made during the Period of Insurance
by the Insured while this Group Policy is in-force and which shall be
deemed to commence:

(a) at the time the Insured leaves his/her place of residence to go
directly to the departure point; or

(b) two (2) hours before the scheduled departure time of the carrier in
which the Insured has arranged to travel, whichever is later;
and shall be deemed to cease:

(a) at the time the Insured returns to his/her place of residence
in the Philippines;

(b) two (2) hours after the scheduled arrival time of the carrier in
which the Insured travelled; or

(c) the date on which the Period of Insurance stated in the
Confirmation of Cover is terminated, whichever is earliest.

ELIGIBILITY REQUIREMENTS APPLICABLE TO COVID-19
BENEFIT

The following are eligible for cover under this Group Policy:
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(a) The Insured who is travelling within the Philippines or out of and
returning to the Country of Residence and has purchased his/her
travel fares through the Policyholder’s website;

(b) The Insured’s Spouse and or his/her Dependent Children (if any)
under the age of eighteen (18) years who are accompanied by the
Insured; and

(c) The Travel Companion of the Insured.

ADDITIONAL GENERAL EXCLUSIONS APPLICABLE TO
COVID-19 BENEFIT

This Group Policy does not cover loss, injury or damage caused by or resulting
from or contributed to by the following:

(a) any sickness other than that caused by COVID-19;

(b) the Insured or his/her Travel Companion being the subject of a
Personal Medical Quarantine order issued but not Confined and/or
suffering from COVID-19;

(c) travel booked or undertaken against the advice of any Physician or for
seeking medical attention;

(d) deliberately self-inflicted injury or suicide;

(e) the Insured or his/her Travel Companion committing any criminal or
illegal act;

(f) Pre-Existing Medical Conditions;
(g) any nuclear reaction or contamination, ionising rays or radioactivity;
(h) any Nuclear, Chemical or Biological Terrorism,;

(i) air travel other than as a fare-paying passenger on a fully licensed
passenger carrying aircraft operated by an airline or an air charter
company for the regular transportation of passengers; or

(j) any condition which results from or is a complication of venereal
disease.

Sanctions Exclusions Applicable to this Group Policy

This Group Policy does not apply to the extent that trade or economic sanctions
or other laws or regulations prohibit us from providing insurance, including,
but not limited to, the payment of claims.

The Company is a branch of a US company and Chubb Limited, a NYSE listed
company. Consequently, the Company is subject to certain US laws and
regulations in addition to EU, UN and local sanctions restrictions which may
prohibit it from providing cover or paying claims to certain individuals or
entities or insuring certain types of activities related to certain countries such
as Cuba.
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Nothing herein contained shall be held to vary, alter, waive or change any of
the terms, limits or conditions of this Group Policy, except as herein above set
forth.

This Endorsement is part of the above-numbered Group Policy and is effective
as of the Endorsement Effective Date shown above. It is not binding unless
signed by an authorized representative of Insurance Company of North
America (a Chubb Company) and countersigned by the Policyholder as
provided under the conforme below.

INSURANCE COMPANY OF NORTH AMERICA

(a Chubb Company)
: /
By: ﬁ MW
Authorized Signhtory

Important Notice: If this endorsement is issued together with the Group
Policy, the Policyholder need not sign on the space provided below. However,
if this endorsement is issued after the Group Policy was issued, then this
endorsement must be countersigned, which countersignature shall be taken as
the Policyholder’s agreement to the contents of this endorsement. Return one
(1) signed copy to us within thirty (30) days.

CONFORME:

Policyholder
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Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24th Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Endorsement

Endorsement No.: 2.19

Date Issued: March 31, 2021

Attached to and forming part of VIAPHO5756

Group Policy Number:
Endorsement Effective Date: March 31, 2021

c ) Flight Raja Travels Pvt. Ltd.
Policyholder: (VIA.com)

IT IS HEREBY DECLARED AND AGREED, that the following condition
is added under this Group Policy:

Sanctions Exclusions Applicable to this Group Policy

This Group Policy does not apply to the extent that trade or
economic sanctions or other laws or regulations prohibit us from
providing insurance, including, but not limited to, the payment of
claims.

The Company is a branch of a US company and Chubb Limited, a
NYSE listed company. Consequently, the Company is subject to
certain US laws and regulations in addition to EU, UN and local
sanctions restrictions which may prohibit it from providing cover
or paying claims to certain individuals or entities or insuring
certain types of activities related to certain countries such as
Cuba.

Nothing herein contained shall be held to vary, alter, waive or change any of
the terms, limits or conditions of this Group Policy, except as herein above set
forth.

This endorsement is part of the above-numbered Group Policy and is effective
as of the Endorsement Effective Date shown above. It is not binding unless
signed by the authorized representative of Insurance Company of North
America (a Chubb Company) and countersigned by the Policyholder as
provided under the conforme below.

INSURANCE COMPANY OF NORTH AMERICA

(a Chubb Company)
By: N M\]/
Authorized Signatory
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Important Notice: If this endorsement is issued together with the Group
Policy, the Policyholder need not sign on the space provided below. However,
if this endorsement is issued after the Group Policy was issued, then this
endorsement must be countersigned, which countersignature shall be taken as
the Policyholder’s agreement to the contents of this endorsement. Return one
(1) signed copy to us within thirty (30) days.

CONFORME:

Policyholder
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CHUBBE

Chubb Travel Insurance Group Policy

Group Policy No. VIAPHo5757

Insurance Agreement

In consideration of the statements in the Group Policy application or other
acceptablemeans of enrollment, which shall be the basis of this contract and whose
original copy or proof is filed with the Insurance Company of North America —
Philippine Branch (a Chubb Company), hereinafter called the “Company”, and
made a part of this Group Policy, upon the payment of premium and subject to all
the exclusions, provisions and other terms of this Group Policy, the Company
hereby insures the persons named, hereinafter called the “Insured”, against loss
indicated as covered in the Schedule of Benefits occurring during the term of this
Group Policy.

IN WITNESS WHEREOF, the Company has caused this Group Policy to be
executed and commenced on the Effective Date stated in the Policy Schedule,
provided that no insurance shall be in force unless the Policy Schedule or Travel
Itinerary Page is signed by an authorized representative of the Company.

S Kachate £ Grtn

Mari Rachelle L. Canta
Country President

(The Insurance Commission of the Philippines, with offices in Manila, Cebu and Davao, is the
government office in charge of the faithful execution and enforcement of all laws relating to
insurance and has supervision over insurance companies. It is ready at all times to render
assistance in settling any controversy between an Insurance Company and an Insured relating to
insurance matter.)

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.
© 2016 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages availablein
all jurisdictions. Chubb® and its respective logos, and Chubb. Insured.S™ are protected trademarks.



Effective Date and Termination Date of Insurance

During the effectivity of this Group Policy, all covers, except Trip Cancellation and Travel Postponement Benefits,
shall commence at:

a) two(2) hoursbefore the Insured’s scheduled departure time from the Philippines toembark on a Trip; or

b) the time at which the Insured commences his travel from anywhere in the Philippines and embark on a
Trip;
and shall cease on which of the following occurs first:

a) two(2) hoursafter the Insured’s scheduled time ofarrival;

b) the expiry of the Group Policy specified in the Confirmation of Cover or any subsequent endorsement issued
by the Company toamend the travel dates as requested by the Group Policyholder;

¢) in relationto Annual Multi-Trip, (i) forty-five (45) days afterthe Insured’s departure from the Philippinesto
embark on a Trip (inclusive of the date of departure); or (ii) two (2) hours after the Insured’s scheduled
time of arrival; or (iii) the expiry of this Group Policy specified in the Policy Schedule or any subsequent
endorsement issued by the Company to amend the travel dates as requested by the Insured; or (iv) the
Insured’s return to his place of residence oremployment.

For Trip Cancellation and Travel Postponement Benefits, both benefitstake effect upon acceptance and approval of
the application orenrollment and receipt of premium payment.

Limits of Coverage

1. The conditions to cover Annual Multi-Trip Policy and Single Trip Policy shall be as follows (and if not met shall
resultinthe Insured, Insured Spouse and Insured Dependent Children not being covered forthe Trip in question):

a) Forboth Annual Multi-Trip Policy and Single Trip Policy, Dependent Child below twelve (12) years old shall
only be covered if he is accompanied by the Insured orthe Spouse on a Trip.

b) For Annual Multi-Trip Policy, the Spouse shall be covered forany Trip made independentlyofthe Insured.
For Single Trip Policy, the Insured Spouse shall only be covered for a Trip if the Insured is also making a
Trip to the same destination (whether ornot they travel together) within the effectivity of this Policy.

2. Any cover underthis Group Policy in respect ofan Insured shall terminate on the earliest of the following events:

a) Uponthe expiry of any effectivity of this Group Policy during which the Insured ceases tosatisfy any of the
eligibilityrequirements setout herein.

b) Uponthedeath ofthe Insured.
3. Unless otherwise provided in an appropriate endorsement, the Insured shall only be covered:

a) If this Group Policy is an Annual Multi-Trip Policy: for the first forty-five (45) consecutive days ofany Trip,
and the Company shall not be liable in respect of any loss occurring after 12.01 a.m. on the forty sixth (46th)
day after commencement ofany Trip.

b) If this Group Policy is a Single Trip Policy: for the first one hundred eighty (180) consecutive days of any
Trip, and the Company shall not be liable in respect of any loss occurring after 12.01 a.m. on the one
hundred eighty first (181st) day afterthe commencement of any Trip.
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Description of Benefits

Section 1: Medical Necessary Expenses Benefit

The Company shall pay directly to the Assistance Company, or its authorized representative, the expenses for
medical attention and treatment which the Insured incurred whileon a Trip, up to the Benefit Amountstated in the
Policy Schedule for Injury or Sickness suffered by the Insured solelyand independently ofany othercauses during
the effectivity of this Policy. The Company shall also pay directly to the Assistance Company, or its authorized
representative, themedical attention and treatmentwhich the Insuredincurred upon return from the Trip provided
that the Insured is confined in a Hospital directly as a result of Injury or Sickness suffered on a Trip. Initial
treatment for such Injury or Sickness must be received during the Trip and all Medical Necessary Expenses mustbe
incurred within thirty (30) days from the date the Insured returns to his residence. Admission to a Hospital must be
within twelve (12) hours afterarrival from a Trip and must be a continuation of medical attention soughtwhile on a
Trip. In no event shall the total amount payable under this Section exceed one hundred percent (100%) of the
Benefit Amount stated in the Policy Schedule.

Section 2: Emergency Medical Evacuation and Repatriation of Mortal Remains Benefit

Emergency Medical Evacuation

If, during the effectivity of this Group Policy, while the Insured is on a Trip and as a result of Bodily Injury or
Sickness and if in the opinion of the Assistance Company, orits authorized representative, it is adjudged medically
appropriate tomove the Insured to anotherlocation formedical treatment, ortoreturn the Insured tohis place of
residence, the Assistance Company, or its authorized representative, shall arrange for evacuation utilizing the
means best suited todosobased on the medical severity of the Insured’s condition. The Company shall paydirectly
to the Assistance Company, orits authorized representative, the covered expenses forsuch evacuation up to the
Benefit Amount as stated in the Policy Schedule. The means ofevacuation arranged by the Assistance Company, or
itsauthorized representative, mayincludeairambulance,surface ambulance, regularairtransportation, railroad or
any otherappropriate means. All decisions as tothe means oftransportation and thefinal destinationwill be made
by the Assistance Companyorits authorized representative,and will be based solelyupon medical necessity.

Repatriation of Mortal Remains

If, during the effectivity of this Group Policy, while the Insured is on a Trip and as a result of Bodily Injury or
Sickness, the Insured dies within thirty (30) days from the date of the Bodily Injury or commencement of Sickness,
the Assistance Company, orits authorized representative, shall makethe necessary arrangements forthe return of
the Insured’s mortal remains to his place of residence. The Company shall paydirectlytothe Assistance Company,
or its authorized representative, the covered expenses for such repatriation up tothe Benefit Amount as stated in
the Policy Schedule. In addition tothe transportation ofthe remains, the Companyshall reimburse to the person(s)
asindicated underthe provision entitled “To Whom Claims Paid” the expenses actually incurred for services and
supplies provided by a mortician orundertaker, including but not limited to the cost ofa casket, and the embalming
and cremation if so elected, subjecttothe Benefit Amount as stated in the Policy Schedule.

Section 3: Hospital Confinement Daily Cash Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured is necessarily Confined in a
Hospital as a result of Bodily Injury or Sickness, the Company will pay the Insured the relevant Benefit Amount as
stated in the Policy Schedule subject to the terms and conditions of this Group Policy. The Hospital Confinement
Daily Cash Benefit shall be paid foreach complete day (24 hours) of Confinement from the first day of Confinement
and for a period of not exceeding twenty (20) days for all such Confinement consequent upon Bodily Injury
resulting from any one Accident or series of Accidents occurring in connection with or arising out of one event, or
Sickness, and provided that this benefit shall be payable only ifthe following conditions are met:

a) Confinement must occur within thirty (30) days of the Accident causing the relevant Bodily Injury, or
Sickness; and

b) Confinement mustbe considered medically necessary by a Physician in his professional capacity.
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Section 4: Compassionate Visit Benefit

If, duringthe effectivity ofthis Group Policy, while the Insured is on a Trip, the Insured is confined in a Hospital
Domestic or Overseas formore than five (5) consecutive daysand his medical condition forbids evacuation and no
adult member of the Insured’s family is with him, the Company will indemnify the Insured for hotel
accommodation and travel (economy return airtravel) expenses necessarily incurred forone (1) Immediate Family
Member or friend who on written advice of a Physician, is required to visit and stay with the Insured until the
Insured is medically fit tobe discharged, up to the relevant Benefit Amount as stated in the Policy Schedulesubject
to the terms and conditions of this Group Policy.

Section 5: Return of Minor Dependent Children Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured or Spouse is Confined in a
Hospital Overseas and there is no other adult to accompany home the Insured’s minor Dependent Children, the
Company will indemnify the Insured for hotel accommodation and travel (economy airtravel) expenses necessarily
incurred for one (1) Immediate Family Member or a next of kin residing in the Philippines to accompany the
Insured’s minor Dependent Children back tothe Philippines, up tothe relevant Benefit Amount as stated in the
Policy Schedule subjecttothe terms and conditions of this Group Policy.

Section 6: Personal Accident Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip and as a result of an Accident, the
Insured sustains Injury and it causes Accidental Death or Permanent Total Disability withinone hundred eighty
(180) days from the date of the Accident, or causes the Insured to receive continuous medical treatment as a
Resident In-patient in a Hospital and loss of life occurs later because of such Injury, the Company will pay
compensation in accordance with the Benefit Amount as stated in the Policy Schedule, subject to the limits
provided in the table below:

Accidental Death 100%
Permanent Total Disability 100%
Permanent Loss of speech and hearing 100%
Loss of sightin both eyes 100%
Loss of or Loss of Use of two Limbs 100%
Loss of or Loss of Use of one Limb 60%
Loss of sight in one eyes 60%
Permanent Loss oflens of one eye 60%
Permanent Loss of speech 50%
Permanent Loss of hearingin :

(i) bothears 50%

(ii) oneear 15%

The occurrence of any specific Loss for which indemnityis payable underthis Section tothe Insured shall at once
terminate this Group Policy for such Insured, but such termination shall be without prejudice to any other claim
originating from the Accident causingsuch Loss. In case indemnity formore than one Lossis payable under this
Section, only the Loss entitled tothe greatest amount underthis Section shall be paid.

Section 7: Accidental Burial Benefit

The Company will reimburse the cost of burial expenses tobe incurred, ifthe Insured dies due toAccident during
the effectivity of this Group Policy. The Benefit Amount payableis up tothe limit as stated in the Policy Schedule.
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Additional Exclusions Applicableto :

Medical Necessary Expenses Benefit (Section 1)

Emergency Medical Evacuation and Repatriation of Mortal Remains Benefit (Section 2)
Hospital Confinement Daily Cash Benefit (Section 3)

Compassionate Visit Benefit (Section 4)

Return of Minor Dependent Children Benefit (Section 5)

Personal Accident Benefit (Section 6)

Accidental Burial Benefit (Section 7)

Sections 1-7 of this Group Policy do not cover Loss or Injury, and the Company will not in any event be liable in
respect ofany claim under Sections 1-7, occurring, caused by, resulting from or contributed to by the following:

1. While the Insured is riding or traveling on a motorcycle;

2. Any claims involving participation by the Insured or the Insured’s traveling companion in hunting, racing
(other than on foot), polo playing hang gliding, bungee jumping, sports in a professional capacity,
mountaineering orrock climbing using ropes or guides, scubadiving unless the Insured holdsan Open Water
Diving Certificate or is diving with a qualified diving instructor, abseiling, ballooning, parachuting, paragliding
or gliding (unless with additional premium and with the Company’s prior written approval);

3. Miscarriage, pregnancy orany of its complications, abortion;

4. Suicide or attempted suicide orintentional self-inflicted injury;

5. The Insured not taking all reasonable efforts to safeguard his property orto avoid any Injury or minimize any
claim underthis Policy;

6. While the Insured is taking part in a brawl or taking part in inciting a brawl;
7. From the absorption by the Insured of any drugs, medications ortreatments not prescribed by a Physician;

8. Anymedical treatment received during the Trip which was made forthe purpose of receiving medical treatment
or if the Trip was undertaken whilethe Insured was unfit totravel,

9. Experimental orinvestigative procedures;

10. Action of the Insured while underthe influence ofalcohol, addictivedrugs, narcotic drugs to the extent ofbeing
unable to control one’s mind. The term “underthe influence ofalcohol” means that the Insured’s blood/alcohol
level was equal to or superiorto that fixed by the law/s regulating the use ofautomobiles, based onthe results
of ablood test;

11. Pre-Existing Conditions;

12. AIDS or any injury or sickness commencing in the presence of a zero-positive test for HIV, and HIV-related
disease;

13. Mental and nervous disorders, including butnot limited to insanity;
14. Venereal disease;
15. Cosmeticsurgery, apart from reconstructive surgery required by a covered Accident;

16. Any treatment orsurgical operation for congenital deformitiesand circumcision;
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17. Treatment arising from any geriatric, psycho-geriatric or psychiatric condition, stress, anxiety and depression,
psychoanalytic treatment, stays in rest homes, physiotherapy and detoxification, care provided by a
chiropractoror osteopath;

18. Vaccinations and their complications;

19. Ophthalmological care, eyeglasses, contact lenses, hearing aids, dental care (unless such treatment is
necessarily incurred to sound and natural teeth) and dentures, unless they are the direct consequence of a
covered Accident;

20. Treatment for obesity, weight reduction orweight improvement;

21. Any expensesincurred fortransportation,accommodation orservices provided by anotherparty forwhich the
Insured is not liable to pay, orany expenses already included in the cost ofa scheduled Trip; or

22. Any expenses for a service not approved and arranged by the Assistance Company, or its authorized
representative, exceptthat the Company reserves theright towaive this exclusioninthe event the Insured or
his traveling companions cannot for reasons beyond their control notify the Assistance Company, or its
authorized representative, during an emergency medical situation. In any event, The Company reserves the
right to reimburse the Insured only forthose expenses incurred forservices which the Assistance Company, or
its authorized representative, would have provided underthe same circumstances and up to the limits indicated
in the Policy Schedule.

Section 8: Trip Cancellation Benefit

If, prior to the commencement of the Trip, the Insured is forced to cancel any part of the Trip as the direct and
necessary result of any Specified Cause, the Company will indemnify the Insured in respect of Cancellation
Expenses occurring up to thirty (30) days prior to the Scheduled Departure Date, up to the Benefit Amount
specified in the Policy Schedule subjectto the terms and conditions of this Policy.

Additional Definitions
“Specified Cause” means:

a) death, Injury or Sickness or compulsory quarantine ofthe Insured orImmediate Family Member;

b) unexpected outbreak of Strike, riot, or civil commotion at the scheduled destination arising out of
circumstances beyond the control of the Insured;

¢) receiptof witness summons orjury service; or

d) serious damage to the Insured’s residence from fire, flood or similar natural disaster (e.g., typhoon,
earthquake), which requires the presence ofthe Insured on the premises on the Scheduled Departure Date;

whereby, forparagraphs (a) to (c), the events mentioned must occur within thirty (30) days before the Scheduled
Departure Date, and for paragraph (d), the event must occur within seven (7) days before the Scheduled Departure
Date.

“Cancellation Expenses’means loss of deposits, or charges for advance payments fortravel oraccommodation, or
othercharges which have not been orwill not be used, but which become forfeited or payable under contract.

This coverage is effective only if this Group Policy is purchased before the Insured becomes aware of any
circumstances which could leadto the disruption ofthe Insured’s Trip.

Section 9: Travel Postponement Benefit

If, the Insured is forced to postpone the Trip prior to the commencement of that Trip as the direct and necessary
result of any Specified Cause (as defined in Section 8), the Company will indemnify the Insured in respect of
Postponement Expenses occurring up to thirty (30) days priorto the Scheduled Departure Date, up to the Benefit
Amount as specified in the Policy Schedule subject to the terms and conditions of this Group Policy.
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This coverage is effective only if this Group Policy is purchased before the Insured becomes aware of any
circumstances which could leadto the disruption ofthe Insured’s Trip.

Additional Definition

“Postponement Expenses” means the resulting administrative chargesincurred to postpone the Trip:
a) which full payment was made by the Insured,;
b) for whichthe Insured islegallyliable; and

¢) which are not recoverable from any othersource.

Section 10: Trip Curtailment Benefit

The Company will pay the Trip Curtailment Benefitifa Trip is interrupted (a) due to Bodily Injury or Serious Injury
or Sickness of the Insured or (b) due to Bodily Injury, Serious Injury or Sickness or Accidental Death of an
Immediate Family Member, causing the Insured toreturn directly to his place of residence.

In eithercase, the Company will pay for:

a) theforfeited/non-refundable payments ordeposits made by the Insured up tothe Benefit Amount statedinthe
Policy Schedule; or

b) additional transportation and accommodation expenses incurred by the Insured from the place that the Insured
left the Trip to the place that the Insured may rejoin the Trip up to the Benefit Amount stated in the Policy
Schedule. However, the additional transportaion and accommodation expenses shall not exceedthe cost of an
economy airfare ticket (or first class airfare ticket, ifthe Insured’s original tickets were first class) by the most
direct route, less any refund or settled claims.

Additional Exclusions Applicableto :

Trip Cancellation Benefit(Section 8)

Travel Postponement Benefit (Section 9)

Trip Curtailment Benefit (Section 10)

Sections 8 to 10 of this Group Policy do not cover Loss or Injury, and the Company will not in any event be liable in
respect ofany claim under Sections 8 to 10, occurring, caused by, resulting from or contributed to by the following:

1. Pregnancy and its complications;
2. Pre-Existing Conditions;

3. Illnesses or disorders of a psychological nature, nervous depression, mental illness, sexually-transmitted
disease, AIDS, HIV infections and AIDS-related infections;

4. Suicide, attempted suicide orintentionally self-inflicted injury;
5. Failure toobtain required vaccinations before departure;

6. Travel arrangements interrupted by an airline, cruise line or tour operator, or an organized labor strike that
affects publictransportation;

7. Changesinplans by the Insured oran Immediate Family Member for any reason;
8. Financial circumstances of the Insured oran Immediate Family Member;

9. Anybusinessorcontractual obligations ofthe Insured oran Immediate Family Member;
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10. Default by the person, agency or tour operator from whom the Insured bought his coverage or purchased his
travel arrangements;

11. Any government regulations or prohibitions;

12. The Company will not pay for any loss caused directly or indirectly by government regulations or control,
bankruptcy, liquidation or default of travel agencies, or common carrier-caused cancellation orinterruption; or

13. The Company will not pay for any loss that is covered by any otherexisting insurance, governmentprogram or
which will be paid or refunded by a hotel, travel agentorany otherproviderof travel and /oraccommodation.

Section 11: Travel Delay Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the departure ofthe Common Carrier in
which the Insured had arranged to travel is delayed for at least six (6) consecutive hours at any single location
Overseas and in Philippines from the time specified in the itinerary supplied to the Insured due to strike or
industrial action, adverse weather conditions or mechanical breakdown/derangement of the Common Carrier or
due to grounding of the Common Carrier as a result of mechanical or structural defect, the Company will pay the
Insured the relevant Benefit Amount statedin the Policy Schedule for every full six (6) consecutive hours of delay
(the delay being calculated from the departure time of the aircraft specified in the itinerary), up to the maximum
Benefit Amount stated in the Policy Schedule.

The delay must be verified in writing by the operator(s) of the Commmon Carrier or theirhandling agent(s) as well
asthe numberof hours delayed and the reason forthe delay.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company willnotin any event be
liable in respect ofany claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any of the following:

1. Failure of the Insured to check-in according to the itinerary supplied to him;

2. Strike or industrial action existing on the date the Insured applied for coverunderthis Group Policy;

3. Latearrival of the Insured at the airport or port after check-in or boarding time (except ifthe late arrivalis due
to strike or industrial action).

Section 12: Aircraft Hijack Benefit

If during a Trip and on an aircraft the Insured is prevented from reaching his scheduled destination as a result of
aircraft Hijack that lasts for a period of at least six (6) consecutive hours for Domestic Trip and for at least twelve
(12) consecutive hours for International Trip, the Company will pay the Benefit Amount as stated in the Policy
Schedule for every six (6)-hourperiod or twelve (12)-hourperiod, as the case maybe, thatthe Hijack continues.

Additional Condition

1. Any claims under this Section must be accompanied by a police report or a report issued by the air carrier
confirming that the Insured was a victim of the Hijack and the duration of such Hijack.

Additional Definition

“Hijack” means any seizure or exercise of control by force or violence, or threat of force or violence and with
wrongful intent, ofthe Air Carrier.
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Section 13: Missed Connecting Flight Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured’s confirmed onward travel
connection Overseas is missed at the transfer point due to the late arrival of the Insured’s incoming confirmed
connecting scheduled Common Carrier and no onward transportation is available to the Insured within twelve (12)
consecutive hours on his actual arrival time, the Company will pay to the Insured the relevant Benefit Amount
stated in the Policy Schedule forevery full twelve (12) consecutive hours of misconnection (the misconnection being
calculated from the actual arrival tothe actual departure of the Insured).

The travel misconnection details must be verified in writing by the operator(s) of the Common Carrier or their
handling agent(s) as well as the reason for the travel misconnection, the scheduled and actualtime of arrival and
the scheduled and actualdeparture time of the next available Common Carrier.

Additional Exclusion

In addition to the General Exclusions, this Group Policy does not cover, and the Company will notin any event be
liable in respect ofany claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any of the following:

1. If the Company haspaid a claim underSection 11 - Travel Delay Benefitarising from the same event.

Section 14: Loss or Damage of Baggage and Personal Effects Benefit

The Company will pay for all direct loss or damage to the Insured’s baggage and personal effects within the
baggage, during the Trip, up to the Benefit Amount as stated in the Policy Schedule, subject to the following
conditions:

1. thebaggage orpersonal effects must be in the possession ofthe hotel staff or the Common Carrier and proof of
such loss must be obtained in writing from the hotel management or the Common Carrier management and
such proof must be provided tothe Company; or

2. ifloss or damage is the result of the forceful taking of the baggage or personal effects by way of violent means or
the threat of violence, such loss must be reported to the police having jurisdiction at the place of the loss no
more than twenty-four (24) hours from the incident. Any claim must be accompanied by written documentation
from such police.

The Company will pay for loss or damage tothe Insured, as follows:

1. The amount payable in respect of any one item shall not exceed the Benefit Amount as stated in the Policy
Schedule, subject to a maximum amount peritem as stated in the Policy Schedule.

2. The Company may make paymentoratits own option reinstate orrepairas it may select inrespect of articles
not olderthan one (1) year.

3. The Company may make paymentoratits own option reinstate orrepairsubject todue allowance of wear and
tearand depreciation in respect ofarticles of more than one (1) year.

The Insured cannot claim underboth this Section 14 - Loss or Damage of Baggage and Personal Effects Benefitand
Section 17 - Baggage Delay Benefit forany one (1) Trip.

Section 15: Loss of Personal Money Benefit

Should the Insured while Overseas suffer orexperience aloss of cash or banknotes in his possession, the Company
shall pay up tothe Benefit Amount as stated in the Policy Schedule to compensate foractual loss provided such loss
is reported to the police having jurisdiction at the place of the loss no more than twenty-four (24) hours after the
incident, and provided always that the Company shall not be liable forthe first Philippine Peso One Thousand Only
(Php 1,000.00) of cash or banknote which is lost by the Insured. Any claim must be accompanied by written
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documentation from the police. The Insured must take every possible safeguard to ensure the security of his cash or
banknote.

Section 16: Loss of Travel Documents Benefit

The Company will reimburse the Insured up tothe Benefit Amount as stated in the Policy Schedule in respect of
additional hotel,travel and communications expenses necessarily incurred in the country or countries visited in
obtaining the replacement of a lost passport or visa, provided always thatthe Insured shall exercise reasonable care
for the safety and supervision ofthe documentsand that any loss of passport must be reportedto the police within
twenty-four (24) hours of the discovery of the loss.

Additional Exclusions Applicableto:

Loss or Damage of Baggage and Personal Effects Benefit (Section 14)

Loss of Personal Money Benefit (Section 15)

Loss of Travel Documents Benefit (Section 16)

The following classes of property are excluded from coverage, and the Company will not in any event be liable in
respect ofany claim under Sections 14-16 relating to the following classes of property:

1. Animals;

2. Motor vehicles (includingaccessories), motorcycles, boats, motors, any other conveyances;

3. Snow skis, bicycles, sailboards, golf clubs, tennis rackets and other sporting equipment except while checked in
asbaggage with a registered Common Carrier;

4. Household effects, keys, antiques, arts, collectors’ items, jewelry, musical instruments, equipment for
professional use;

5. Computers (including datarecorded on tapes, cards,disks or otherwise, software and accessories);

6. Eyeglasses, contact or corneal lenses, hearing aids, prosthetic limbs, wheelchair, artificial teeth or dental
bridges;

7. Documents, identity papers, creditand paymentcards, transport tickets, stocks and securities;
8. Perishables and consumables;

9. Baggage sentinadvanceorsouvenirs and articles mailed orshipped separately;

10. Hired or leased equipment; or

11. Business goods orsamples.

Sections 14-16 of this Group Policy donot cover, and the Company will not in any event be liableinrespect of any
claim under Sections 14 —16 relatingto:

1. Loss not reported toproperpolice authorities;

2. Loss or damage causedby wearand tear, gradual deterioration, moths and otherinsects, vermin, inherent vice
or damage sustained dueto any process or while actuallybeing worked upon and resulting there from;

3. Loss of or damage to property resulting directly or indirectly from seizure or destruction under quarantine or
customs regulations, confiscation or expropriation by order of any government or public authority or risk of
contraband orillegal transportation oftrade;
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4. Loss of or damage to property insuredunderany otherinsurance policy orreimbursed by Common Carrier or
hotel management;

5. LosstoInsured’sbaggage left unattendedin any vehicle or public place oras a result ofthe Insured’s failure to
take care and precautions forthe safeguard and security of such property;

6. Loss of or damage to property insured while the Insured is suffering from mental and nervous disorders,
including but not limited toinsanity;

7. The Insured not taking all reasonable efforts to safeguard his property orto avoid or minimize any claimunder
this Policy;

8. Mysterious disappearance;or

9. Breakage ofbrittle or fragile articles, cameras, cellular phones, computers (including software and accessories),
musical instruments, radio, compact disc players and similar property.

Section 17: Baggage Delay Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured’s baggage that is
accompanied and checked-inwith the Common Carrieris not delivered to him within six (6) hours of the Insured’s
arrival at the scheduled destination Overseas and in the Philippines, the Company will pay to the Insured the
relevant Benefit Amount as stated in the Policy Schedule forevery full six (6) consecutive hours ofdelay, up to the
maximum Benefit Amount as stated in the Policy Schedule, subject tothe terms and conditions of this Policy.
Additional Exclusions Applicableto:

Baggage Delay Benefit(Section 17)

Section 17 of this Group Policy does not cover, and the Company will not in any event be liable in respect of any
claim under Section 17 relating to:

1. Delay not reported to a competent person ofthe Common Carrier as soon as the Insured knows the baggage is
late orlost;

2. For any clothing or toiletries purchased more than four (4) days after the actual time of arrival at the point of
destination;

3. Whenthebaggage delay occurs on the journey backtothe Insured’s normal domicile; or
4. For purchases madeafterdelivery of Insured’s baggage by the Common Carrier.

Section 18: Personal Liability Benefit

The Company shall indemnify the Insured forlegal liability to a third party as a result of:

1. Deathoran Accidental Bodily Injury to any person;

2. Accidentalloss of property or Property Damage ofthat person, up tothe maximum Benefit Amount, which shall
be the aggregate limit for all losses incurred during the Policy period. Included within this same limit are all

costs and expenses incurred with the written consent of the Company in connection with the defenseof claims
against the Insured which may be thesubject of any indemnity underthis Section.

“Property Damage” refers to any physical damageto, destruction of, orloss of use of, tangible property.
Additional Exclusions Applicableto:

Personal Liability Benefit (Section 18)
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1. Bodily Injury and Property Damage to any Insured;

2. Property owned by the Insured or property in the care or custody of, or control by, the Insured;
3. Damage relating to any liability assumed under contract;

4. Damage relating to the willful, malicious orunlawful act or omission on the part of the Insured;

5. The ownership, possession oruse of any vehicles, aircraft, watercraft, firearms oranimals, orarising from the
negligent supervision and vicarious liability forthe acts of a minor in connection with the former;

6. Past or present business, trade or professional activities, including the rendering of or failure to render
business, trade or professional activities;

7. Any criminal proceedings whetheractually convicted ornot;

8. Thetransmission of communicable disease by an Insured;

9. The possession oruse of any controlled substances/drugs unless prescribed by a licensed Physician;

10. Sexual molestation, corporal punishment or physical ormental abuse;

11. Pollution which includes the alleged or potential introduction of substancescausing theimpurities or harmful
effects to the environment. The Company shall have no duty to defend any suit in connection with such
pollution, and judgments which are not in the first instance delivered by orobtained from a court of competent

jurisdiction within the Philippines;

12. Loss of or damage to property insured while the Insured is suffering from mental and nervous disorders,
including but not limited toinsanity.

Section 19: Accidental Dental Expenses Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured incurs Dental Expenses as a
direct result of Bodily Injury, the Company will pay the Insured in respect of such expenses up to the relevant
Benefit amount as stated in the Policy Schedule subject to the terms and conditions of this Group Policy.

Additional Condition

For the avoidance of doubt, in the event the Insured becomes entitledto a refund or reimbursementofall or part of
such expensesfrom any othersource, or if there is in place any otherinsurance against theevents covered under
this Section, the Company will only be liable for the excess of the amount recoverable from such other source or
insurance.

Additional Definitions

“Dental Expenses” means reasonable and necessary charges for dental treatment, carried out by a Dentist,
medically necessary to treat the Insured’s condition, including charges for medical supplies or services, not
exceeding the usual level of charges for similar treatment, supplies or medical services in the locality where the
expense isincurred and does not include charges that would not have been madeifno insurance existed.

“Dentist”means a legally licensed dentist or dental surgeon duly registered and practicing within the scope of his
license pursuant to the laws of the country in which such practice is maintained. Dentist shall not include the
Insured or any of the Insured’s relatives unless otherwise approved by the Company.
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Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company willnotin any event be
liable in respect of any claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any of the following:

1) Anyexpensesrelating to any treatmentfor Bodily Injury where such treatment was first sought more than sixty
(60) days from the time the Bodily Injury was first sustained.

2) Any expenses incurred for dental care (unless such treatment is necessarily incurred to sound and natural
teeth) and denturesunless prescribed by a Physician forthe treatmentof Bodily Injury.

3) Anyexpensesrelatingtoany treatmentnot prescribed by a Physician.

Section 20: Emergency Mobile Phone Charges Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, as a result of the Insured being in a
Critical Medical Condition and incurred charges for personal mobile phone used forthe sole purpose of engaging
the services of the Assistance Company, during a medical emergency, and for which a medical claim has been
submitted under Section 1 — Medical Necessary Expenses Benefit,the Company will pay theInsured in respect of
Emergency Mobile Phone Charges up tothe Benefitamount as stated in the Policy Schedule.

Additional Definition

“Critical Medical Condition” means a medical condition suffered by the Insured as a result of Bodily Injury or
Sickness, which is determinedtobe life-threatening by a Physician designated by the Company atthe Physician’s
absolute discretion.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will notin any event be
liable in respect of any claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any ofthe following:

1) telephonecalls made via standard land line; or

2) publictelephone using international calling card.

Section 21: Flight Diversion Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the aircraft in which the Insured had
arranged totravelis diverted forat least six (6) consecutive hours at any single location from the time specified in
the itinerary supplied to the Insured due to adverse weather conditions, the Company will pay the Insured the
relevant Benefit Amount as stated in the Policy Schedule for every full six (6) consecutive hours ofdiversion up to
the maximum Benefit Amountspecified in the Policy Schedule.

The delay must be verified in writing by the operator(s) of the aircraft or their handling agent(s) as well as the
numberof hours delayed and the reason forthe delay.

Additional Exclusion

In addition tothe General Exclusions, this Group Policy does not cover, and the Company will notin any event be
liable in respect of any claim underthis Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed toby any ofthe following:

1. Ifthe Company haspaid a claim under Section 11- Travel Delay Benefit arising from the same event.
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Section 22: Credit Card Indemnity Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured sustainsfinancialloss as a
direct result of a credit, charge or banker’s card beinglost or stolen and being subsequently used fraudulently by
any person other than the Insured, the Company will pay the Insured for such loss up to the maximum of the
relevant Benefit Amount as stated in the Policy Schedule subjecttothe terms and conditions of this Group Policy.

Additional Conditions

1. The loss must be reported to the card company(s) within six (6) hours after the incident. Any claim must be
accompanied by a copy ofthe report issued by the card company(s) evidencing such loss.

2. For the avoidance of doubt, in the event the Insured becomes entitled to a refund or reimbursement of all or
part of such expenses from any other source, or if there is in place any other insurance against the events
covered underthis Section, the Company will only be liable for the excess of the amount recoverable from such
othersource or insurance.

3. The Insured must take every possible safeguard to ensure the security ofhis credit, charge orbanker’s card(s).

4. Loss notreported toeitherthe police orrelevant authorityhaving jurisdiction where the lossoccurred within
twenty-four (24) hours of the discovery of such loss.

Section 23: Flight Overbooked Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured is denied boarding on a
confirmed scheduled Common Carrier due to overbooking and no alternative transportationismade available to
the Insured within six (6) hours of the scheduled departure of such Common Carrier, the Company will pay to the
Insured the relevant Benefitamount as stated in the Policy Schedule forevery full six (6) consecutive hours, up to
the maximum Benefit Amountas statedin the Policy Schedule subject tothe terms and conditions of this Group
Policy.

Section 24: Home Guard Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Company will pay the Insured for
loss of or damage to Home Contents keptin the Insured’s place of residence, arising out of any one of the following
perils, up tothe Benefit Amount as stated in the Policy Schedule subject tothe terms and conditions of this Group
Policy:

1. Fire, lightning, thunderbolt,subterranean fire;
2. Explosions;
3. Aircraft and otheraerial devices orarticles dropped therefrom;
4. Impactby:
a) any vehicle, plant, machinery and equipment;
b) lf:)a;ili;l{gf;trees or branches but not loss or damage caused by falling orlopping of trees by or on the Insured’s

c¢) breakage orcollapse oftelevision and radio aerials, aerial fittings and masts;

5. Bursting or overflowing or domestic watertanks,apparatus or pipes (forming part of the domestic fixed water
system), washing machine or water mains;

6. Theft, but only if accompanied by forcible and violent breaking into or out of the place or residence, or any
attempt thereat;
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7. Riot, civil commotion or acts of strikers or locked out workers or persons taking part in labor disturbances;

8. Malicious act of person(s) other than by a member of the Insured’s family or by any person lawfully in the
residence.

Additional Conditions

1. In settling claims for theft or total destruction, the basis of settlement will be replacement in the same form
without deduction forwearand tearor depreciation exceptin respect of wearing apparel and householditems.

2. Intheeventoflossor damage toany Home Contents forming part of a pair or set, the liability ofthe Company
shall not exceed a proportionate part of the value tothe pairor set.

3. For the avoidance of doubt, in the event the Insured becomes entitled to a refund or reimbursement of all or
part of such expenses from any other source, or if there is in place any other insurance against the events
covered underthis Section, the Company will only be liable forthe excess of the amount recoverable from such
othersource or insurance.

Additiona Definition

“Home Contents” means all description of household goods, personal effectsand possessions of the Insured.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company willnotin any event be

liable toindemnify the Insuredin respect of, any claim underthis Section which is, directly orindirectly, caused by,

a consequence of, arises in connection with or contributed to by any of the following:

1. inrespectofshortage due toerror, omission, exchangeordepreciation in value;

2. escape of wateror oil from any washing machine, dishwasherorfixed domesticwaterorheatinginstallation if
the Insured’s place of residence is unoccupied;

3. theftduringor afterthe occurrence of a fire;
4. theburning of property through the order of any public authority.

Section 25: Pet Care Benefit

In the event that the Insured is being prevented from completing the return leg ofa Trip during the effectivity of
this Group Policy, as a result of Travel Delay or the Insured being Confined in a Hospital Overseas atthe expiry of
this Group Policy while during the Insured’s Trip, the Company will pay the Insured the additional cost of putting
the Insured’s petin a pet’sboarding home up tothe Benefit Amountspecified in the Policy Schedulesubject to the
terms and conditions of this Group Policy.

Section 26: Terrorism Extension Benefit

In the event ofa claim arising directly orindirectly from any Act of Terrorism, this Policy is extended to cover the
Insured up tothe maximum Benefit Amount specifiedin the Policy Schedule foreach section.

Additional Definition

“Acts of Terrorism” means any actual orthreatened use of force or violence directed at orcausingdamage, injury,
harm or disruption, orcommission of an act dangerous tohuman life or property, against any individual, property
or government, with which the stated orunstated objective of pursuing economic, ethnic, nationalistic, political,
racial or religious interests, whether such interests are declared ornot. Robberies orothercriminal acts, primarily
committed for personal gain and acts arising primarily from prior personal relationships between perpetrator(s)

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.
© 2016 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective
logos, and Chubb. Insured.™ are protected trademarks.

15



and victim(s) shall not be considered an Act of Terrorism. Act of Terrorism shall also include any act, which is
verified or recognized by the (relevant) government as an act of terrorism.

Section 27: Automatic Extension Benefit

In the event that the Insured’s return Trip is delayed due to Unforeseen Circumstances beyond the Insured’s
control, the Company will extend the effectivity of this Group Policy of his Trip, without charge, for up to the
numberof day/s as stated in the Policy Schedule.

General Exclusions Applicable to All Sections

This Group Policy does not cover loss, injuries or damage caused by or resulting from or contributed to by the
following:

1.

War (whether declared or not), invasion, act of foreign enemies, civil war, revolution, insurrection, civil
commotion, popularrising against the government, riot, strike;

Nuclearweapons, radiation orradioactivity from any nuclear fuel or nuclearrefuse arising from the combustion
of nuclearfuel and any process of self-sustainingnuclear fission/ fusion;

Any illegal, criminal orunlawful act by the Insured or confiscation, detention, destruction by customs or other
authorities;

Any prohibition or regulations by any government;

Any breach of government regulation or any failure by the Insured to take reasonable precautions to avoid a
claim underthis Group Policy following the warning of any intended strike, riot or civil commotionthrough or
by general mass media.

The Insured engaging in naval, military or air force service or operations ortesting of any kind of conveyance or
being employed as a manual worker or while engaging in offshore mining or aerial photography orhandling of
explosive or hitchhiking orbackpacking.

Any loss or expenses withrespectto Cuba or a Specially Designated List orwhich if reimbursed or paid by the
Company would result in the Company being in breach of trade or economic sanctions or other such similar
laws or regulations;

General Provisions

The Insured must not make any offer or promise payment, admit his fault to any other party or become
involved in any litigation without the Company’s written approval, which shall not be unreasonably withheld.

The Insured can only be covered under one such policy for the same Trip.

Enrollment for this Group Policy will be allowed using any ofthe following enrollment methods:

a) Submission of completed and signed application form transmitted by postal or messengerial delivery;
b) Submission of completed and signed application form transmitted by facsimile;

¢) Submission of completed application form via electronic mail;

d) Submission of completed online application form via the Company’s website;

4. The following documents and/orinformation will form part of this Group Policy:
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a) Completed and signed application form transmitted by postal ormessengerialdelivery;
b) Completed and signed application form transmitted by facsimile;
¢) Completed application form transmitted via electronic mail,

d) Completed online application form transmitted via the Company’s website.

General Conditions Under the Policy

Premium Payment

This Group Policy shall not be valid and binding unless and until the premium stated herein is paid and the
Company issues an official receipt duly signed by its official or authorized agent for the payment made by the
Insured.

Grace Period

A grace period of thirty-one (31) days will be granted for the payment of each premium falling due after the first
premium during which time this Group Policy shall continue in force, unless this Group Policy hasbeen cancelled,
terminated orhas not been renewedin accordance with the provisions of this Group Policy. However, ifloss occurs
within the Grace Period for which the Company shall be obligated to pay benefits under this Group Policy, any
premium then due and unpaid will be deducted in settlement.

Currency

All amounts shown in this Group Policy are in Philippine Pesos (Php), unless specified in the Policy Schedule. If
expenses are incurred in a foreign currency, then the rate of currency exchange used to calculate the amount
payable in Philippine Pesos (Php) will be the rate at the time the expense was incurred orthe loss occurred.

Assistance and Cooperation

The Insured shall cooperate with the Companyand upon the latter’s request, assistin making settlements, in the
conduct of suits and in enforcing any right of contribution or indemnity against any person or organization who
may be liable to the Insured because of Injury or damage wherein insurance is afforded underthis Group Policy. In
thisregard, the Insured shall promptlyattend hearings and trials and assist in securing and giving ofevidence and
obtaining the attendance of witnesses. The Insured shall not, exceptat the Insured’sown cost, voluntarily make
any payment,assumeany obligation, orincur any expenseotherthan for payment offirst aid expensestoothers at
the time of Accident.

Due Diligence

The Insured will exercise due diligencein doing all things to avoid or reduce any Loss underthis Group Policy.
Notice of Claim or Loss

In case of hospitalization or medical emergency, the Insured,a person traveling withhim, orthe treating medical
authority must contact the Company orthe Assistance Company immediately to verify coverage and arrange the
appropriate medical care. In case of Injury or Accidental Death, written notice of claim must be given to the
Company within thirty (30) days after a covered loss begins or as soon as is reasonably possible. Notice should
include the Insured’s name and the policy number. Ifthe Insured’s property covered underthis Group Policy islost
or damaged, the Insured must notify the Company as soon as possible, take immediate steps to protect, save
and/or recoverthe covered property, giveimmediate noticetothe Common Carrier or bailee whois or may be liable
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for the loss or damage, and notify the police or otherauthorities in case of robbery or theft within twenty-four (24)
hours from the time of discovery of the robbery or theft by the Insured.

Claim Forms

Upon receipt of a notice of claim, the Company will furnish to the claimant such forms usually required by the
Company for filing proofs of loss. If such forms are not furnished within fifteen (15) days from receipt of such notice
of claim, the claimantshall be deemed tohave complied withthe requirements of this Group Policy, as to proof of
loss, upon submitting, within the time fixed in this Policy for filing proof of loss, written proof covering the
occurrence, the character and extent of the loss for which the claim is made. All certificates, information and
evidence,otherthan the usual claim forms, which the Company may reasonably require in support ofa claim, shall
be furnished by the Insured.

Proof of Loss

Written proof of loss including the original Confirmation of Cover, Policy Schedule, original receipts,invoices and
all otherrelevant documents mustbe furnished tothe Company within thirty (9o) days afterthe date of such loss.
Failure to furnish such proof within the time required shall not invalidate nor reduce any claim if it was not
reasonably possible to give proof within such time, provided such proofis furnished as soon as reasonably possible
and not laterthan one (1) year from the date of loss.

Physical Examination and Autopsy

The Company at its own expense shall have theright and opportunity toexaminethe Insuredwhen and as often as
it may reasonably require during the pendency of the claim hereunder and to make an autopsy in case of death
where it is not forbidden by law.

To Whom Claims Paid

Benefits payable under this Policy shall be made to the Insured; or in the event of his death, to the beneficiary
designated by the Insured provided such beneficiary is not legally disqualified and survives the Insured; orin the
absence ofbeneficiary designation,tothe person orpersons then surviving in the following order of preference: (a)
legal spouse; (b) children; (c) parents; (d) brothers and sisters; otherwise, to the estate ofthe Insured. Any payment
made by the Company in good faith pursuant to this provision shall fully discharge the Company to the extentofthe
payment.

Time of Payment of Claim

Periodic payment will be made of all indemnities payable underthis Group Policy which accrue during a period of
more than four (4) weeks. Indemnities payable underthis Group Policy for anyloss other thanloss for which this
Group Policy provides any periodic payment will be paid within thirty (30) days afterreceipt by the Company of due
written proof of such loss and afterascertainment ofthe loss is made by the agreement between the Company and
the Insured or by arbitration; but if such ascertainment is not had or made within sixty (60) days aftersuch receipt
by the Company of the proof of loss, then the loss shall be paid within ninety (90) days after such receipt. Subject to
due written proofof loss, all accrued indemnities forloss, for which this Group Policy provides periodic payment,
will be paid at the expiration of each four (4) weeks during the continuance ofthe period for which the Company is
liable, and any balance remaining unpaid upon the termination ofliability will be made immediately upon receipt of
due written proof. Refusal or failure to pay the loss within the periods prescribed herein will entitle the Insured to
collect interest on the proceeds of the Group Policy for the duration of the delay at the rate of twice the ceiling
prescribed by the Monetary Board, unless such refusal or failure to pay is based on the ground that the claim is
fraudulent.

Subrogation

In the event ofany payment underthe Loss or Damage of Baggage and Personal Effects Benefitand Loss of Travel
Documents Benefit in this Group Policy, the Company shall be subrogated to all the Insured’s rights of recovery
thereforagainst any person/s, organization/s orentity/ies. The Insured shall execute and deliversuch instruments
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and papers and dowhateverelse is necessary tosecure such rights. The Insured shall takeno action after the loss
that will prejudice the rights of recovery of the Insured or the Company by subrogation.

Right of Recovery

In the event authorization of paymentand/or payment is made by the Company for a medical claim whereby policy
liability is not payable, the Company reserves theright torecoverthe amount paid against the Insured for the full
sum which the Company is liable to the Hospital ormedical institution where the Insured was admitted to.

Cumulative Insurances

In the event of a claim, the Insured must advise the Company as to any other insurance the Insured may have
covering the same risks in this Group Policy. If, at the time of occurrence of any loss, except in respect of the
Personal Accident Benefit, thereare othervalid and collectibleinsurance policy/ies in place, the Company will be
liable only for the excess of the amount of loss over the amount of such other Insurance, and any applicable
deductible.

Misstatement of Age

If the age of the Insured has been misstated, all amounts payable under this Group Policy shall be such as the
premium paid would have purchased at the correct age. Inthe event theage ofthe Insured has been misstated, and
if according to the correct age of the Insured, the coverage provided by this Policy would not have become effective,
or would have ceased prior to the acceptance of such premium or premiums, then the liability of the Company
during the period the Insured is not eligible for coverage shall be limited to the refund of all premiums paid for the
period not covered by this Group Policy.

Reinstatement of Policy

If this Group Policy is terminated due to defaultin the payment of the agreed premium, the subsequentacceptance
of apremium by the Company orby any of its duly authorized representatives shall reinstate this Group Policy, but
shall only coverloss resulting from Sickness or Injury sustained afterthe date of such reinstatement.

Renewal Conditions

This Group Policy may be renewed for further consecutive periodsby the payment of premium on the effective date
of the renewal at the Company’s premium rate in force at the time of renewal, subject to the Company’s right to
decline renewal of this Group Policy on any anniversary date of the Policy upon giving forty-five (45) days prior
written notice, mailed or delivered to the Insured at the address shown in the Group Policy, of the Company’s
intention not to renew the Group Policy, or to condition its renewal upon reduction of limits or elimination of
coverages. the Company’s acceptance of premium shall constitute its consenttorenew. Unlessrenewed as herein
provided, this Group Policy shall terminateat the expiration ofthe grace period for which premium has not been
paid.

Right to Return Policy

In the event the Insured is not satisfied with this Group olicy for any reason, the Insured may cancel this Group
Policy by advising the Company in writing within seven (77) days afterreceiptofthis Group Policy. Any premium
paid will be refunded during this period. The Insured will not receivea full refund if the Insured has made a claim
during this period.

Cancellation

This Group Policy shall not be cancelled by the Companyexcept upon priorwritten notice thereto to the Insured,
and no notice of cancellation shall be effectiveunlessit is based on the occurrence, afterthe Effective Date of this
Group Policy, of one or more of the following:

a) non-paymentofpremium;
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b) conviction of the Insured of a crime arising out of actsincreasing the hazards insured against;
¢) discovery offraud or material misrepresentation;

d) discovery of wilful or reckless acts of omissions increasing the hazardsinsured against;

e) physical changesinthe property insured which result in the property becoming uninsurable;

f) discovery of other insurance coverage that makes the total insurance in excess of the value of the property
insured; or

g) a determination by the Insurance Commissioner that the continuation of this Group Policy would violate or
would place the Company in violation of the Insurance Code.

All notices of cancellation shall be in writing, mailed or delivered to the Group Policyholder/Insured at the address
shown on the Policy Schedule/Confirmation of Cover and shall state (i) which of the grounds set forth in this
provision is relied upon, and (ii) that, upon written request of the Insured, the Companywill furnish the facts on
which the cancellation is based.

If the Group Policyholder/Insured cancels his Annual Multi-Trip Policy, which must be in writing, the Company
shall be entitled to retain a portion of the premiums computed in accordance with the applicable percentage
indicated below, but in no eventless than the Company’s customary minimum premium.

Period of Coverage Prior to Percentage of Annual Premium (Computed Based on
Cancellation Premiums Exclusive of Documentary Stamps and

Premium Taxes) to be Retained by the Company

2 Months (Minimum) 40%
3 Months 50%
4 Months 60%
5 Months 70%
6 Months 75%
Over6 Months 100%

Such cancellation by the Group Policyholder/Insured shall become effective on the last day preceding the date the
next premium is due and payable.

Without prejudice tothe immediately preceding paragraph, ifthe Insured cancelsa Trip (a) priorto the Effective
Date of this Group Policy or prior to the Period of Insurance as stated in the Policy Schedule or (b) within thirty
(30) days after the Effective Date of this Group Policy or Period of Insurance as stated in the Policy Schedule or
Confirmation of Cover, and notifies the Company of such cancellation,the Companywill refund tothe Insured the
premium which has been paid (ifany) by the Insured in respectofthat Trip less the amount of documentary stamps
and premium taxes.

Termination of Insurance

Insurance coverage underthis Group Policy shall terminatein accordance with the Cancellation provision stated in
the General Conditions, on the earliest of the following dates:

a) IntheeventofAccidental Death ofthe Insured;or

b) On the expiration ofthe Grace Period for any premium not paid when due.
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Insurance inrespect ofan Immediate Family Memberor Dependent Children shall terminateupon his death or on
the termination of this Group Policy in accordance with the above, whicheveris earlier.

Termination, cancellation orexpiration of this Group Policy shall not affect any valid claim or loss occurring before
such termination, cancellation or expiration. The payment to oracceptance by the Companyorby an agent of the
Company of any premium after such termination, cancellation orexpiration shall not create any liability except to
return the premium paid after the termination, cancellation or expiration of this Group Policy unless this Group
Policy is reinstated pursuantto the Reinstatement provision.

In any Policy year, the aggregate benefits payable to the Insured underthis Group Policy or Confirmation of Cover
in respect of any one Accident, resulting in Injury within one hundred eighty (180) days from the date of the
Accident shall not exceed the amount equivalent to the Accidental Death Benefit payable in case of Accidental
Death.

In any Policy year, the aggregate benefits payable to the Insured for Accidental Permanent Total Disability Benefit
underthis Group Policy in respect of one or more Accident(s) resulting in Injury within one hundred eighty (180)
days from the date of Accident shall not exceed theamount equivalenttothe Accidental Death Benefit. However,
the payment of the amount equivalent to the Accidental Death Benefit for Injuries for which the Insured becomes
entitled to Accidental Permanent Total Disability in one year shall not terminate this Policy in so far as the
Accidental Death Benefit is concerned. In any Policy year, the amount of Accidental Death Benefit shall be the
principal sum.

Fraud

Any statementmadeby the Policyholder/Insured in the group Application, which is an intentional misstatement of
fact and constitutes fraud shall result in the right of the Company toimmediately terminate this Group Policy.

Fraudulent Claims

If any claim underthis Group Policy shall be, in any respect, fraudulent orif any fraudulent means ordevices shall
be used by the Insured oranyone acting on the Insured’s behalfto obtain any benefitunderthis Group Policy, the
Company shall be under no liability in respect of such claim and shall be entitled to terminate this Group Policy
immediately.

Clerical Error

A clerical error by the Company shall not invalidate insurance otherwise validly in force, nor continue insurance
otherwise not validly in force.

Assignment

No assignment of interest underthis Group Policy shall be binding upon the Company unless and until the original
or a duplicate copy thereof is filed with the Company. The Company does not assume any responsibility for the
validity ofany assignment.

Age Limitation

If at the Effective Date of this Group Policy, the age of the Insured at nearest birthday is more than seventy-five (75)
years, this Group Policy shallbe void and the Company shall be liable only forthe return of the premiums actually
paid on it.

Geographical Limits

The Benefits under this Group Policy shall apply twenty- four (24) hours a day anywhere in the world unless
otherwise endorsedoramended.
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Terms and Conditions

Payment of any benefit underthis Group Policy is subject to the Definitions, Exclusions, and all other terms and
conditions pertinenttothe payment of the benefit.

Complying With Policy Conditions

The due observance and fulfillment of the terms of this Group Policy insofar as they relate to anything tobe done or
complied with by the Insured and the truth of the statements and answers in the Application and of evidence
required from the Insured in connection with this Group Policy shall be conditions precedentto any liabilityof the
Company to give any payment due underthis Group Policy.

Entire Contract

This Group Policy, including endorsements and attached papers the descriptivetitle of which are mentioned in this
Group Policy, if any, the Application on file with the Company or attached herewith and the Policy Schedule,
constitute the entire contract of insurance. No change in this Group Policy shall be valid until approved by an
authorized executive officer of the Company and unless such approval be endorsed hereon orattached hereto. No
agent has authority to change this Group Policy or to waive any ofits provisions. None of the provisions, conditions
and terms of this Group Policy shall be waived or altered except in accordance with the pertinent provisions of
Section 50 of the Amended Insurance Code.

Unless applied forby the Group Policyholder/Insured, any rider, clause, warranty orendorsement issued after the
Effective Date of this Group Policy shall be countersigned by the Group Policyholder/Insured, which
countersignature shall be taken as the Group Policyholder/Insured’s agreement to the contents of such rider,
clause, warranty orendorsement.

Governing Law
This Group Policy shall be governed by and interpreted in accordance with the lawsofthe Philippines.
Mediation

In the event of any controversy or claim arising out of or relating to this Group Policy, or a breach hereof, the
Company and the Insured shall first endeavour to amicably settle the matter by mediation administered by the
Insurance Commission or any recognized institution under the Mediation Rules, before resorting to arbitration,
litigation or some otheralternative dispute resolution procedure.

Legal Action

Unless the claim has been denied, no action or suit shall be brought either to the Insurance Commission or any
court of competent jurisdiction to recover on this Group Policy prior to the expiration of sixty (60) days after
written proof of loss hasbeen furnished in accordance with therequirements of this Policy. Inany event, no legal
action shall be brought afterthe expiration of twelve (12) months from notice of the denial of the claim.

Civil Code 1250 Waiver Clause

It ishereby declared and agreed thatthe provision of Article 1250 of the Civil Code of the Philippines (Republic Act
No. 386) which reads:

“In case of extraordinary inflation or deflation of the currency stipulated should supervene, the
value of the currency at the time of the establishment of the obligation shall be the basis of
payment.”

shall not apply in determining the extent ofliabilityunder the provisions ofthis Group Policy.
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Auvailability of the Group Policy

This Group Policy shall be kept in the main office of the Policyholderand shall be in the custodyof its authorized
officer. This Group Policy shall be available to the Insured for inspection during the regular office hours of the
Policyholder.

Data Protection

The Company will use the information supplied during the formation and performance of this Group Policy for
policy administration, customerservices, paying claims, fraud prevention and thedevelopment of new insurance
products. The Company may disclose this information to its service providers and both the Group
Policyholder/Insured and its authorized agents for these purposes. The Company will keepthis information for a
reasonable period. Where sensitive personal data has been disclosed, including any medical or criminal record
information, the Company will also use this information for the above purposes. The Company may also transfer
certain information to countries that donot provide the same level of data protection forthe above purposes so a
contract will be in place to ensure the information transferred is protected. Individuals whose information have
been supplied to the Company have a right to ask for a copy of that information and to have any inaccuracies
corrected. The Company may record telephone calls to make sure it follows instructions correctly and for staff
training purposes.

When personal or sensitive data is supplied to the Company about third parties other than the Group
Policyholder/Insured, both during the formation and performance of this Group Policy, the Company assumes that
those third parties consent to the supply of this information to the Company, tothe Company processing this data,
including sensitive personal data, and to the transfer of theirinformation abroad. The Company will also assume
that the supplier of the information is authorized toreceive, on theirbehalf, any dataprotection notices.

Definitions

1. Accident, as referred to in the definition of Bodily Injury, means a sudden, unforeseen and fortuitous
event.

2. Accidental Deathmeans deathoccurring as a result of an injury.

3. Annual Multi-Trip Policy means a policy where the Insured can make an unlimited number of Trips during
the effectivity of the policy.

4. Application meansthe application for this Group Policy which forms anintegral part hereof.

5. Assistance Company means the medical assistance company appointed from time totime by the Company
and stated in the Policy Schedule issued by the Company priorto each Trip.

6. Benefit Amount means the respective Benefit Amount, as stated in the Policy Schedule, payable by the
Company under the terms and conditions of this Policy in respect of each event or loss covered by this
Group Policy.

7. Bodily Injury or Injury means Accidental Bodily Injury occurring while this Group Policy is in force,
resulting solely, directlyand independently of all other causes from an Accident caused by external, violent
and visible means.

8. Confirmation of Cover means the individualcertificate ofinsurance issued tothe Insured. Itdescribes in
general the insurance protection to which the Insured is entitled and shall form part of the contract
between the Company and the Group Policyholder/Insured. In the event of discrepancy between the
provisions of such Confirmation of Cover and this Group Policy, the provisions of this Group Policy shall
prevail.
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10.

11.

12.

13.

14.

15.

16.

17.

Common Carrier means any bus, coach, ferry, ship, taxi, train, tram ortrain provided and operated by a
carrier duly licensed forthe regulartransportation of fare-paying passengers; any helicopter provided and
operated by an airline which is duly licensed for the regular transportation of fare-paying passengers
provided that such helicopteris operating only between established commercial airports and/or licensed
commercial heliports; and any fixed-wing aircraft provided and operated by an airline company which is
duly licensed forthe regulartransportation of fare-paying passengers.

Confined or Confinement means uninterrupted period in a Hospital as a Resident In-patient upon the
advice ofand underthe regularcare and attendance ofa Physician.

Dependent Children means the Insured’s unmarried dependent children, including stepchildren orlegally
adopted children,who are aged two (2) weeks old to eighteen (18) years old or, who are over eighteen (18)
years old to twenty three (23) years old in case they are full-time students at an accredited institution of
higherlearning and are primarily dependent upon the Insured formaintenanceand support.

Domestic Trip means a trip within the territorial limits of the Philippines, which is undertaken by the
Insured and which destination is beyond one hundred fifty (150) kilometers from the limits of his normal
place of residence or place of business wherever the trip commenced when traveling by land or sea, or
which shall require at least one round trip air travel to and from the planned domestic destination.

Effective Date means the date on which insurance under this Group Policy commences as stated in the
Policy Schedule.

Eligibility means to be eligible for cover under this Group Policy, the Insured must be a resident of the
Philippines, at least two (2) weeks old but not more than seventy-five (75) years old on the Effective Date
of this Policy.

Subject tothe Insured being covered, there shall also be eligible for coverhis:
a) Legal Spouse whoisa resident ofthe Philippines,atleast eighteen (18) years old and not more than
seventy-five (75) years old on the Effective Date of this Group Policy; and
b) Dependent Children who are residents of the Philippines.

Expiry Date means the date on which insurance underthis Group Policy expiresorends as stated in the
Policy Schedule.

Family Plan means a plan where the Insureds include:

a) amaximum oftwo (2) adults whoneed not be related;

b) a maximum of four (4) Dependent Children of the Insured who will receive one hundred percent
(100%) of the Benefit Amounts as stated in the Policy Schedule, except in Personal Accident Benefit
where each Dependent Child will receive fifty percent (50%) of the Personal Accident Benefit;
and/or

¢) a maximum offour (4) grandchildren, nieces, nephews orcousins of the Insured aged between two
(2) weeks old and eighteen (18) years old to twenty-three (23) years old in case they are full-time
students at an accredited institution ofhigherlearning on the Effective Dateofthis Group Policy,
who will receive one hundred percent (100%) of the Benefit Amounts as stated in the Policy
Schedule, except in Personal Accident Benefit where each will receive fifty percent (50%) of the
Personal Accident Benefit.

Group Policy means this document, the Application and the Policy Schedule describing the insurance
contract betweenthe Company and the Insured. It shall alsoinclude, afterthis Policy has taken effect, any
amendment, rider, clause, warranty, endorsement or any other document attachedto this Policy and which
hasbeen endorsed by an authorized executive officer of the Company and countersigned by the Insured.
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18.

19.

20.

21.

22,

23.

24.

25.

26.

27.

28.

20.

30.

Hospital means alegally constituted establishment operated pursuant tothe laws of the country in which it
is based, which holds alicense as a hospital and meets the following requirements:

a) operates primarily for the reception, care and medicare and treatment of sick, ailing or injured
persons as in-patients;

b) provides full-time nursing service by and underthe supervision of a staff of Nurses;

¢) hasa staffof one or more Physicians available at all times;

d) maintains organized facilities for the medical diagnosis and treatment of such persons, and
provides (where appropriate) facilities for major surgery within the confines of the establishment or
in facilities controlled by the established; and

e) is not primarily a clinic, nursing, rest or convalescent home or similar establishment and is other
than a place for alcoholics or drug addicts.

Hospital shall notinclude the following:
a) a mentalinstitution, aninstitution confined primarily tothe treatment of psychiatric disease
including sub normal, the psychiatric department of a hospital;
b) aplaceforthe aged, aresthome, a place for drug addicts or alcoholics;
¢) ahealth hydroornature cure clinic, a special unit ofa hospital used primarilyas a place for drug
addicts oralcoholics, or nursing, convalescent, rehabilitation, extended-care facility orrest home.

Immediate Family Member means the Spouse, parent, parent-in-law, step-parent, child, brother, sister,
brother-in-law, sister-in-law,daughter-in-law, son-in-law, halfbrother, halfsister, niece, nephew, uncle,
aunt, stepchild, grandparent or grandchild provided such person is at the relevant time not more than
seventy-five (75) years old.

Insured means such person or persons named as such in the Policy Schedule and with respect to whom
premium hasbeen paid oragreed tobe paid.

International Trip means a trip outside the territorial limits of the Philippines, which isundertaken by the
Insured.

Itinerary Page means the document issued by an authorized representative which contains the passenger,
flight and insurance details.

Limb includes a hand or foot.

Loss means, with respect tohands and feet,actual severance through orabove wrist or ankle joints; with
respect to eyes, entire and irrecoverable loss of sight; with respect to thumb and index finger, actual
severance through orabove metacarpophalangeal joints, and in each case caused by an Accidental Injury.
This term shall not include loss of use of a part of the body.

Loss of Hearing means permanent irrecoverable and completeloss ofhearing.

Loss of Sight means the total and irrecoverable loss of all sight of an eye which is beyond remedy by
surgical or othertreatment.

Loss of Speech means the disability in articulating any three of the four sounds which contribute to speech
such asthe Labial sounds, the Alveololabialsounds, the Palatal sounds and theVelarsounds or the total
loss of vocal cord or damage of speech centerin the brain resulting in Aphasia.

Loss of Use means, with respect to a part of the body, the complete inability of the part of the body to
function as a result of an Injury sustained on that part.

Medical Necessary Expenses means expenses sustained by Injury or Sickness incurred by the Insured from
a legally qualified medical practitioner, physician, surgeon, nurse,hospital and/orambulance service for
medical, surgical, x-ray, hospital or nursing treatment including the cost of medical supplies and
ambulance hire.
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31.

32.

33-

34.

35-

36.

37-

38.

39-

40.

41.

42.

43.

44.

Overseas means anywhere outside the Philippines.

Period of Insurance means the priod during which the individual insurance under this Group Policy is
effective as statedin the Confirmation of Cover.

Permanent Loss means:
a) Physical severanceortotalloss of the use of a Limb having lasted twelve (12) consecutive months
and at the expiry of that period is beyond hope ofimprovement;
b) Irrecoverablelossofall sightin aneye;
¢) Entire and irrecoverable loss ofhearing;
d) Entire and irrecoverable loss ofthe ability to speak; and in each case caused by an Accidental

Injury.

Permanent Total Disability means disablement, which havinglasted foratleast twelve (12) consecutive
months, will, in all probability, entirely preventthe Insured from engaging in gainful employment of any
and every kind for the remainder of his life.

Physician means a physician or surgeon duly licensed and practicing within the scope of their license
pursuant to the laws of the Philippines and shall not include the Insured or his Spouse or any of his
Immediate Family Members unless approved by the Company.

Policy Schedule means the schedule attached to this Group Policy.

Pre-Existing Condition means condition for which the Insured has been diagnosed, received medical
advice, consultation, treatment or prescribed drugs by currentlyalicensed Physician orsurgeon within a
twelve (12)-month period priorto the Effective Date of this Group Policy. Condition as used hereinmeans
any specificinjury, disease orinfirmity requiring medical treatment, advice or medication, including all
underlying orrelated conditions.

Resident In-patient means an Insured whose Confinement is as a resident bed patient and whose
Confinement is covered by this Policy and not merely for any form of nursing, convalescence,
rehabilitation, rest orextended-care.

Scheduled Departure Date means the date on which the Insured is scheduled to depart as set out in his
travel ticket.

Schedule of Benefits means the table of benefits, which is incorporated in and forms part of this Group
Policy.

Serious Injury or Serious Sickness means Injury or Sickness that causes Permanent Total Disability of
Insured, which is certified as such by the attending Physician. It does not include a terminal condition
diagnosed priortothe commencement date of the Trip.

Sickness means (a) any illness or disease of the Insured occurring during a Trip but does not include a
terminal condition of the Insured diagnosed prior to the commencement date of the Trip; or (b) any
chronic or other medical condition (otherthan mild and controlled asthma orhypertension) forwhich the
person on whom the claim dependshas received dailymedical treatment or medication in the thirty (30)
days immediately prior to commencement date of the Trip, or has been hospitalized or has undergone
surgery (or was on a waiting list for hospitalization orsurgery) in the six (6) months immediately prior to
the commencement date of the Trip.

Single Trip Policy means a policy issued for the selected plan where the Insured can only make a single
Trip to the selected destination of travel during the effectivity of this Group Policy.

Spouse means the legally married spouse of the Insured.
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45. Strike means organized industrial action orany temporary stoppage of work by the concerted action of the
Common Carrier’s employees orairport’s employees as a result of an industrial orlabordispute.

46. Specially Designated List means the names of a person, entities, groups, corporate specifiedon a list who
are subject totrade oreconomic sanctions orothersuch similarlaws or regulations ofthe United States of
America, Australia, United Nations, European Union or United Kingdom.

47. Trip means any trip made by the Insured which commences two (2) hours before the Insured’s scheduled
departure time and ceases two (2) hours after scheduled time of arrival, on the date stated in the Policy
Schedule orany subsequent endorsements issued by the Company toamendthe travel dates asrequested
by the Insured.

48. Unforeseen Circumstances means adverse weather conditions, act of God, mechanical breakdown or
derangement of the aircraft, the Insured is denied boarding due to over-booking of the scheduled flight, or
the inability to travel back to country of residence due to Sickness or Bodily Injury sustained by the
Insured during the Trip.

Contact Us

Insurance Company of North America— Philippine Branch
A Chubb Company

24th Floor Zuellig Building

Makati Avenue corner Paseode Roxas

Makati City 1226 Philippines

O +63 2 849 6000

F +63 2 3251675

About the new Chubb

Chubb is the world’slargest publicly traded propertyand casualtyinsurer. With operations in 54 countries, Chubb
provides commercialand personal property and casualty insurance, personal accident and supplemental health
insurance, reinsurance and lifeinsurance to a diverse group of clients. The companyis distinguished by its extensive
productand service offerings, broad distribution capabilities, exceptional financial strength, underwriting excellence,
superior claimshandling expertise and local operations globally. Parent company Chubb Limited is listed on the New
York Stock Exchange (NYSE: CB) andis a component of the S&P 500 index. Chubb maintains executive officesin Zurich,
New York, Londonand otherlocations, and employs approximately 30,000 people worldwide.

Chubb, viaacquisitionsby its predecessor companies, has been present in the Philippinesfor more than 60 years. Chubb
in the Philippinesis a branch of Insurance Company of North America, whichhasbeenassigned a financial rating of AA
by Standard & Poor’s. The company provides specialized and customized coverages for Property, Casualty, Marine,
Financial Lines, as well as Accident & Health. It leverages global expertise andlocal acumento tailor solutions to mitigate
clients’ risks. With a focus on building strongrelationships withits clientsby offering responsive service, Chubb in the
Philippines has become one of the leading providers of Accident & Health insurance through direct marketing,

More information canbe found at www.chubb.com/ph
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Chubb Travel Insurance
(formerly ACE Secure Travel Insurance)
Table of Benefits

Asia and Worldwide Plan

Benefit

Benefit Amount

Asia and Worldwide Plan

Peso (PHP)

Section 1: Medical Necessary Expenses Benefit 1,000,000.00
Section 2: Emergency Medical Evacuation and Repatriation of | Unlimited
Mortal Remains Benefit

Section 3: Hospital Confinement Daily Cash Benefit Not Covered

Section 4: Compassionate Visit Benefit

125,000.00 (100,000.00 +
5,000.00 per day up to 5 days)

Section 5: Return of Minor Dependent Children Benefit

125,000.00 (100,000.00 +
5,000.00 per day up to 5 days)

Section 6: Personal Accident Benefit

1,000,000.00

Section7: Accidental Burial Benefit

50,000.00

Section 8: Trip Cancellation Benefit

200,000.00 (deductible of
500.00)

Section 9: Travel Postponement Benefit

Not Covered

Section 10: Trip Curtailment Benefit

200,000.00 (deductible of
500.00)

Section 11: Travel Delay Benefit

3,000.00 per12 hours max of

96 hours
Section 12: Aircraft Hijack Benefit Not Covered
Section 13: Missed Connecting Flight Benefit Not Covered

Section 14: Loss or Damage of Baggage and Personal Effects
Benefit

50,000.00 (subject to alimit of
7,000.00 perany one item)
deductible of 500.00

Section 15: Loss of Personal Money Benefit

Not Covered

Section 16: Loss of Travel Documents Benefit

50,000.00

Section 17: Baggage Delay Benefit

10,000.00 per 12 hours max of

24 hours
Section 18: Personal Liability Benefit 2,000,000.00
Section 19: Accidental Dental Expenses Benefit Not Covered
Section 20: Emergency Mobile Phone Charges Benefit Not Covered
Section 21: Flight Diversion Benefit Not Covered
Section 22: Credit Card Indemnity Benefit Not Covered

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.

© 2016 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective

logos, and Chubb. InsuredSM are protected trademarks.

28



Section 23: Flight Overbooked Benefit Not Covered
Section 24: Home Guard Benefit Not Covered
Section 25: Pet Care Benefit Not Covered
Section 26: Terrorism Extension Benefit Not Covered
Section 27: Automatic Extension Benefit 1day
24-Hour Emergency Assistance Service Unlimited

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.
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Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24th Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Attaching to and forming part of Endorsement 3.19

CHUBB Policy No. : VIAPHO5757

Benefit Amount

COVID-19 Related Benefits %ls;?l & Worldwide

Peso (PHP)

1,000,000.00

Medical Necessary Expenses Benefit

Emergency Medical Evacuation and 1,000,000.00
Repatriation of Mortal Remains Benefit

Trip Cancellation Benefit 200,000.00

INSURANCE COMPANY OF NORTH AMERICA
(a Chubb Company)

By:

Authbrized Signatory

Page 1 of 1
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Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24t Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Endorsement

Endorsement No.: 3.19

Date Issued: 26 January 2022
et o and ormins artof SURUERY

Endorsement Effective Date: 06 July 2021

Policyholder: Flight Raja Travels Pvt. Ltd. (VIA.com)

OPTIONAL BENEFIT — COVID-19 ENDORSEMENT

IT IS HEREBY DECLARED AND AGREED THAT THE
FOLLOWING OPTIONAL BENEFIT IS ADDED TO THE
ABOVE NUMBERED GROUP POLICY

COVID-19 BENEFIT

a) Medical Hospitalization Expenses Benefit

If during the Period of Insurance, the Insured is necessarily and reasonably
Confined in a Hospital Overseas as a direct result of COVID-19, and as
diagnosed by a Physician who is directly treating, testing or, attending to the
Insured’s medical circumstances, the Company will cover the Insured in
respect of such Medical Expenses up to the maximum Benefit Amount specified
in the Policy Schedule, subject to the terms and conditions of this Group Policy.

ADDITIONAL CONDITIONS

If due to reasons beyond the Insured’s control, he/she is unable to notify the
Assistance Company to make the necessary arrangements, the Company shall
reimburse the Insured up to the amount which the Assistance Company would
have incurred for the services provided under the same circumstances, subject
to the terms and conditions of this Group Policy.

ADDITIONAL EXCLUSIONS

In addition to the General Exclusions Applicabe to All Sections under the
Group Policy, the Company will not pay under Medical Hospitalization
Expenses for any of the following:
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(a) Any further expenses incurred by the Insured if the Company wish to
return the Insured to his/her Country of Residence, but the Insured
refuses (where in the opinion of the treating Physician and the Assistance
Company, the Insured is fit to travel);

(b) Any expenses relating to any treatment for COVID-19 where such
treatment was first sought more than sixty (60) days from the time the
COVID-19 was first sustained,;

(c) Any expenses incurred in relation to treatment by an Alternative Medical
Physician; or

(d) Any expenses relating to specialist treatment not prescribed or referred by
a Physician in general practice.

b) Repatriation of Mortal Remains Benefit

If during the Period of Insurance, while the Insured is on a journey, he/she dies
as a result of COVID-19, the Assistance Company or its authorized
representative shall make the necessary arrangements for the return of the
Insured’s mortal remains to his/her Country of Residence or is/her Home
Country. The Company shall pay directly to the Assistance Company the
Covered Expenses for such repatriation and the Company shall reimburse to
the Insured’s estate the actual expenses incurred for services and supplies by a
mortician or undertaker, including the cost of embalming and cremation if so
elected, subject to the terms and conditions of this Group Policy. All payments
made by the Company shall not exceed the maximum Benefit Amount specified
in the Policy Schedule.

ADDITIONAL DEFINITION

Covered Expenses means expenses for services provided and/or arranged
by Assistance Company for the transportation, medical services and medical
supplies necessarily incurred as a result of the repatriation of the Insured’s
mortal remains.

ADDITIONAL EXCLUSIONS

In addition to the General Exclusions Applicable to All Sections under the
Group Policy, the Company will not pay Repatriation of Mortal Remains
Benefit for any of the following:

(a) Any expense incurred for services provided by another party for which the
Insured’s estate is not liable to pay, or any expense already included in the
cost of the journey; or

(b) Any expense incurred for the transportation of the Insured’s remains not
approved and arranged by Assistance Company or its authorized
representative.

¢) Travel Cancellation Benefit

If the Insured is forced to cancel any part of his/her journey as the direct and
necessary direct result of any Specified Cause occurring within fifteen (15) days
prior to the Scheduled Departure Date, the Company will reimburse the
Insured in respect of Cancellation Expenses up to the maximum Benefit
Amount specified in the Policy Schedule, subject to the terms and conditions
of this Group Policy. This coverage is effective only if the individual insurance
cover is purchased before the Insured becomes aware of any circumstances
which could lead to the disruption of his/her journey.
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ADDITIONAL DEFINITION

Specified Cause means the Insured or his/her Travel Companion is
diagnosed with COVID-19 and confirmed by a Physician within fifteen (15)
days prior to the Scheduled Departure Date.

Cancellation Expenses means loss of deposits, or charges for advance
payments for travel or accommodation or other charges which have not been
or will not be used, but which become forfeited or payable under contract.

d) Travel Curtailment Benefit

If during the Period of Insurance, while the Insured or his/her Travel
Companion is on a journey, the Insured or his/her Travel Companion is forced
to curtail or alter the itinerary of any part of a planned journey during the
course of that journey, as the direct and necessary result of any Specified Cause
as defined below, We will pay the Insured and his/her Travel Companion in
respect of Curtailment Expenses incurred up to the maximum Benefit Amount
specified in the Policy Schedule, subject to the terms and conditions of this
Group Policy. This coverage is effective only if this Group Policy is purchased
before the Insured became aware of any circumstances which could lead to the
disruption of his/her journey.

ADDITIONAL DEFINITION

Specified Cause means the Insured or his/her Travel Companion is
diagnosed with COVID-19 and confirmed by a Physician during the Period of
Insurance.

Curtailment Expenses means:

(a) loss of deposits, advance payments for travel or accommodation, or
other charges (excluding cost of the original travel ticket for returning
to the Country of Residence), which have not been and will not be used
but become forfeited or payable under a contract;

(b) any additional administrative expenses incurred where it is possible to
amend the original travel ticket; and/or

(c) additional travel expenses (limited to economy return air travel) if it is
not possible to amend the original travel ticket as confirmed by the
carrier/travel operator and reasonable accommodation expenses
resulting from Specified Cause as defined above).

ADDITIONAL EXCLUSION:

In addition to the General Exclusions Applicable to All Sections under the
Group Policy, the Company will not pay under Travel Cancellation and Travel
Curtailment for any of the following:

(a) Any change of plans on the Insured’s part or that of any other person to
travel;

(b) The Insured or his/her Travel Companion’s financial circumstances or
any contractual or business obligation;

(c) Financial default (whether full or partial suspension of operations due
to financial circumstances following a filing of bankruptcy) or failure to
provide promised services by a person, agency, tour operator or
organization with whom the Insured made his travel arrangements;

(d) any loss that is covered by any other existing insurance scheme, or
government program;
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(e) any loss that will be paid, credited by a voucher or refunded by a hotel,

®

carrier or travel agent or any other provider of travel and/or
accommodation;

any claim due to any regulations or orders given by the government or
relevant authority of any country or group of countries on border
closures of a country (whether land, sea, airspace or designated border
control points); or

(g) compensation for any air miles or holiday points the Insured or his/her

Travel Companion used to pay for the Overseas journey in part or in
full.

ADDITIONAL DEFINITIONS APPLICABLE TO COVID-19
BENEFIT

Alternative Medical Physician means a legally licensed traditional
medicine practitioner (including Chinese acupuncturist or bonesetter) or
chiropractor or physiotherapist duly registered and practicing within the
scope of his/her license pursuant to the laws of the country in which such
practice is maintained. An Alternative Medical Physician cannot be the
Insured or his/her relative.

Biological Agent means any pathogenic (disease producing) micro-
organism(s) and/or biologically produced toxin(s) (including genetically
modified organisms and chemically synthesized toxins) which cause
illness and/or death in humans, animals or plants.

Chemical Agent means any compound which, when suitably
disseminated, produces incapacitating, damaging or lethal effects on
people, animals, plants or material property.

Country of Residence means the country or territory in which the
Insured is residing at the start of Period of Insurance, or the country
declared to the Company where the Insured is working for a period of
more than one hundred and eighty-three (183) days.

COVID-19 refers to the strain of Novel Coronavirus 2019 classified in
February 2020 by the World Health Organization (WHO) as
“Coronavirus Disease 2019 (COVID-19)” or any mutation or variation
thereof or any related strain), contracted and commencing while this
Group Policy is in force and results, directly and independently of all other
such causes.

Home Country means any country or territory of which the Insured is
a citizen or a permanent resident and excludes his Country of Residence.

Medical Expenses means usual, reasonable and customary Physician’s
fees, ambulance services, hospitalization fees, medical supplies and
medications all of which have been necessary and reasonably incurred
and as arranged directly by the Assistance Company or its authorized
representative.

Nuclear, Chemical or Biological Terrorism means the use of any
nuclear weapon or device or the emission, discharge, dispersal, release or
escape of any solid, liquid or gaseous Chemical Agent and/or Biological
Agent during the Period of Insurance by any person or group(s) of
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persons, whether acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political, religious or
ideological purposes or reasons including the intention to influence any
government and/or to put the public, or any section of the public, in fear.

9. One-Way Journey means a one-way trip commencing from the
Philippines to a destination Overseas and shall commence on the
departure of the Public Conveyance in which the Insured has arranged to
travel and shall terminate after two (2) days in the destination Overseas.

10. Personal Medical Quarantine means a medically necessary and
compulsory isolation order:

a. issued in response to the Insured contracting COVID-19 or
suspected of being exposed to COVID-19, including Insured
having travelled to certain designated countries, territories or
regions;

b. issued by a government authority vested with the power to issue
such an order; and

c. where non-compliance of the order would result in civil or
criminal penalties.

11. Pre-Existing Medical Condition means any condition, COVID-19,
injury, disease or physical, medical, mental or nervous condition,
disorder or ailment which an Insured had suffered, or was or should have
been aware they were suffering from at any time within twelve (12)
months prior to the Effective Date of the Group Policy or in respect of any
amendment or endorsement to the terms, conditions and exclusions of
this Group Policy, including the benefits payable under this Group Policy.

12. Travel Companion means a person who has travel bookings to
accompany the Insured on a One-Way or Return Journey, which may
include the Insured’s Spouse and Dependent Children.

13. Return Journey means any trip made during the Period of Insurance
by the Insured while this Group Policy is in-force and which shall be
deemed to commence:

(a) at the time the Insured leaves his/her place of residence to go
directly to the departure point; or

(b) two (2) hours before the scheduled departure time of the carrier in
which the Insured has arranged to travel, whichever is later;
and shall be deemed to cease:

(a) at the time the Insured returns to his/her place of residence
in the Philippines;

(b) two (2) hours after the scheduled arrival time of the carrier in
which the Insured travelled; or

(c) the date on which the Period of Insurance stated in the
Confirmation of Cover is terminated, whichever is earliest.

ELIGIBILITY REQUIREMENTS APPLICABLE TO COVID-19
BENEFIT

The following are eligible for cover under this Group Policy:
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(a) The Insured who is travelling within the Philippines or out of and
returning to the Country of Residence and has purchased his/her
travel fares through the Policyholder’s website;

(b) The Insured’s Spouse and or his/her Dependent Children (if any)
under the age of eighteen (18) years who are accompanied by the
Insured; and

(c) The Travel Companion of the Insured.

ADDITIONAL GENERAL EXCLUSIONS APPLICABLE TO
COVID-19 BENEFIT

This Group Policy does not cover loss, injury or damage caused by or resulting
from or contributed to by the following:

(a) any sickness other than that caused by COVID-19;

(b) the Insured or his/her Travel Companion being the subject of a
Personal Medical Quarantine order issued but not Confined and/or
suffering from COVID-19;

(c) travel booked or undertaken against the advice of any Physician or for
seeking medical attention;

(d) deliberately self-inflicted injury or suicide;

(e) the Insured or his/her Travel Companion committing any criminal or
illegal act;

(f) Pre-Existing Medical Conditions;
(g) any nuclear reaction or contamination, ionising rays or radioactivity;
(h) any Nuclear, Chemical or Biological Terrorism,;

(i) air travel other than as a fare-paying passenger on a fully licensed
passenger carrying aircraft operated by an airline or an air charter
company for the regular transportation of passengers; or

(j) any condition which results from or is a complication of venereal
disease.

Sanctions Exclusions Applicable to this Group Policy

This Group Policy does not apply to the extent that trade or economic sanctions
or other laws or regulations prohibit us from providing insurance, including,
but not limited to, the payment of claims.

The Company is a branch of a US company and Chubb Limited, a NYSE listed
company. Consequently, the Company is subject to certain US laws and
regulations in addition to EU, UN and local sanctions restrictions which may
prohibit it from providing cover or paying claims to certain individuals or
entities or insuring certain types of activities related to certain countries such
as Cuba.
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Nothing herein contained shall be held to vary, alter, waive or change any of
the terms, limits or conditions of this Group Policy, except as herein above set
forth.

This Endorsement is part of the above-numbered Group Policy and is effective
as of the Endorsement Effective Date shown above. It is not binding unless
signed by an authorized representative of Insurance Company of North
America (a Chubb Company) and countersigned by the Policyholder as
provided under the conforme below.

INSURANCE COMPANY OF NORTH AMERICA

(a Chubb Company)
: /
By: /j' I\MMI/
Authorized Signlatory

Important Notice: If this endorsement is issued together with the Group
Policy, the Policyholder need not sign on the space provided below. However,
if this endorsement is issued after the Group Policy was issued, then this
endorsement must be countersigned, which countersignature shall be taken as
the Policyholder’s agreement to the contents of this endorsement. Return one
(1) signed copy to us within thirty (30) days.

CONFORME:

Policyholder

Page 7 of 7
Chubb Endorsement, Philippines. Published 05/2021.
© 2019 Chubb. Chubb® logo and Chubb. Insured.SM are protected trademarks of Chubb Limited.



Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24th Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Endorsement

Endorsement No.: 2.19

Date Issued: March 31, 2021

Attached to and formi tof
ached to and forming part of NS INNENE

Group Policy Number:
Endorsement Effective Date: March 31, 2021

c ) Flight Raja Travels Pvt. Ltd.
Policyholder: (VIA.com)

IT IS HEREBY DECLARED AND AGREED, that the following condition
is added under this Group Policy:

Sanctions Exclusions Applicable to this Group Policy

This Group Policy does not apply to the extent that trade or
economic sanctions or other laws or regulations prohibit us from
providing insurance, including, but not limited to, the payment of
claims.

The Company is a branch of a US company and Chubb Limited, a
NYSE listed company. Consequently, the Company is subject to
certain US laws and regulations in addition to EU, UN and local
sanctions restrictions which may prohibit it from providing cover
or paying claims to certain individuals or entities or insuring
certain types of activities related to certain countries such as
Cuba.

Nothing herein contained shall be held to vary, alter, waive or change any of
the terms, limits or conditions of this Group Policy, except as herein above set
forth.

This endorsement is part of the above-numbered Group Policy and is effective
as of the Endorsement Effective Date shown above. It is not binding unless
signed by the authorized representative of Insurance Company of North
America (a Chubb Company) and countersigned by the Policyholder as
provided under the conforme below.

INSURANCE COMPANY OF NORTH AMERICA

(a Chubb Company)
By: N M\]/
Authorized Signatory

Chubb Endorsement, Philippines. Published 11/2020.
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Important Notice: If this endorsement is issued together with the Group
Policy, the Policyholder need not sign on the space provided below. However,
if this endorsement is issued after the Group Policy was issued, then this
endorsement must be countersigned, which countersignature shall be taken as
the Policyholder’s agreement to the contents of this endorsement. Return one
(1) signed copy to us within thirty (30) days.

CONFORME:

Policyholder

Chubb Endorsement, Philippines. Published 11/2020.
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CHUBBEBE

Chubb Travel Insurance Group Policy

Group Policy No. VIAPHo5757

Insurance Agreement

In consideration of the statements in the Group Policy application or other
acceptable means of enrollment, which shall be the basis of this contract and whose
original copy or proof is filed with the Insurance Company of North America —
Philippine Branch (a Chubb Company), hereinafter called the “Company”, and made
a part of this Group Policy, upon the payment of premium and subject to all the
exclusions, provisions and other terms of this Group Policy, the Company hereby
insures the persons named, hereinafter called the “Insured”, against loss indicated
as covered in the Schedule of Benefits occurring during the term of this Group Policy.

IN WITNESS WHEREOF, the Company has caused this Group Policy to be executed
and commenced on the Effective Date stated in the Policy Schedule, provided that no
insurance shall be in force unless the Policy Schedule or Travel Itinerary Page is
signed by an authorized representative of the Company.

Fonne Knshatie £ Grtn

Mari Rachelle L. Canta
Country President

(The Insurance Commission of the Philippines, with offices in Manila, Cebu and Davao, is the
government office in charge of the faithful execution and enforcement of all laws relating to
insurance and has supervision over insurance companies. It is ready at all times to render
assistance in settling any controversy between an Insurance Company and an Insured relating to
insurance matter.)

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.
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Effective Date and Termination Date of Insurance

During the effectivity of this Group Policy, all covers, except Trip Cancellation and Travel Postponement Benefits,
shall commence at:

a) two (2) hours before the Insured’s scheduled departure time from the Philippines to embark on a Trip; or

b) the time at which the Insured commences his travel from anywhere in the Philippines and embark on a Trip;
and shall cease on which of the following occurs first:

a) two (2) hours after the Insured’s scheduled time of arrival;

b) the expiry of the Group Policy specified in the Confirmation of Cover or any subsequent endorsement issued
by the Company to amend the travel dates as requested by the Group Policyholder;

¢) inrelation to Annual Multi-Trip, (i) forty-five (45) days after the Insured’s departure from the Philippines to
embark on a Trip (inclusive of the date of departure); or (ii) two (2) hours after the Insured’s scheduled time
of arrival; or (iii) the expiry of this Group Policy specified in the Policy Schedule or any subsequent
endorsement issued by the Company to amend the travel dates as requested by the Insured; or (iv) the
Insured’s return to his place of residence or employment.

For Trip Cancellation and Travel Postponement Benefits, both benefits take effect upon acceptance and approval of
the application or enrollment and receipt of premium payment.

Limits of Coverage

1. The conditions to cover Annual Multi-Trip Policy and Single Trip Policy shall be as follows (and if not met shall
result in the Insured, Insured Spouse and Insured Dependent Children not being covered for the Trip in question):

a) For both Annual Multi-Trip Policy and Single Trip Policy, Dependent Child below twelve (12) years old shall
only be covered if he is accompanied by the Insured or the Spouse on a Trip.

b) For Annual Multi-Trip Policy, the Spouse shall be covered for any Trip made independently of the Insured.
For Single Trip Policy, the Insured Spouse shall only be covered for a Trip if the Insured is also making a Trip
to the same destination (whether or not they travel together) within the effectivity of this Policy.

2. Any cover under this Group Policy in respect of an Insured shall terminate on the earliest of the following events:

a) Upon the expiry of any effectivity of this Group Policy during which the Insured ceases to satisfy any of the
eligibility requirements set out herein.

b) Upon the death of the Insured.
3. Unless otherwise provided in an appropriate endorsement, the Insured shall only be covered:

a) If this Group Policy is an Annual Multi-Trip Policy: for the first forty-five (45) consecutive days of any Trip,
and the Company shall not be liable in respect of any loss occurring after 12.01 a.m. on the forty sixth (46th)
day after commencement of any Trip.

b) Ifthis Group Policy is a Single Trip Policy: for the first one hundred eighty (180) consecutive days of any Trip,
and the Company shall not be liable in respect of any loss occurring after 12.01 a.m. on the one hundred eighty
first (181st) day after the commencement of any Trip.
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Description of Benefits

Section 1: Medical Necessary Expenses Benefit

The Company shall pay directly to the Assistance Company, or its authorized representative, the expenses for medical
attention and treatment which the Insured incurred while on a Trip, up to the Benefit Amount stated in the Policy
Schedule for Injury or Sickness suffered by the Insured solely and independently of any other causes during the
effectivity of this Policy. The Company shall also pay directly to the Assistance Company, or its authorized
representative, the medical attention and treatment which the Insured incurred upon return from the Trip provided
that the Insured is confined in a Hospital directly as a result of Injury or Sickness suffered on a Trip. Initial treatment
for such Injury or Sickness must be received during the Trip and all Medical Necessary Expenses must be incurred
within thirty (30) days from the date the Insured returns to his residence. Admission to a Hospital must be within
twelve (12) hours after arrival from a Trip and must be a continuation of medical attention sought while on a Trip. In
no event shall the total amount payable under this Section exceed one hundred percent (100%) of the Benefit Amount
stated in the Policy Schedule.

Section 2: Emergency Medical Evacuation and Repatriation of Mortal Remains Benefit

Emergency Medical Evacuation

If, during the effectivity of this Group Policy, while the Insured is on a Trip and as a result of Bodily Injury or Sickness
and if in the opinion of the Assistance Company, or its authorized representative, it is adjudged medically appropriate
to move the Insured to another location for medical treatment, or to return the Insured to his place of residence, the
Assistance Company, or its authorized representative, shall arrange for evacuation utilizing the means best suited to
do so based on the medical severity of the Insured’s condition. The Company shall pay directly to the Assistance
Company, or its authorized representative, the covered expenses for such evacuation up to the Benefit Amount as
stated in the Policy Schedule. The means of evacuation arranged by the Assistance Company, or its authorized
representative, may include air ambulance, surface ambulance, regular air transportation, railroad or any other
appropriate means. All decisions as to the means of transportation and the final destination will be made by the
Assistance Company or its authorized representative, and will be based solely upon medical necessity.

Repatriation of Mortal Remains

If, during the effectivity of this Group Policy, while the Insured is on a Trip and as a result of Bodily Injury or Sickness,
the Insured dies within thirty (30) days from the date of the Bodily Injury or commencement of Sickness, the
Assistance Company, or its authorized representative, shall make the necessary arrangements for the return of the
Insured’s mortal remains to his place of residence. The Company shall pay directly to the Assistance Company, or its
authorized representative, the covered expenses for such repatriation up to the Benefit Amount as stated in the Policy
Schedule. In addition to the transportation of the remains, the Company shall reimburse to the person(s) as indicated
under the provision entitled “To Whom Claims Paid” the expenses actually incurred for services and supplies
provided by a mortician or undertaker, including but not limited to the cost of a casket, and the embalming and
cremation if so elected, subject to the Benefit Amount as stated in the Policy Schedule.

Section 3: Hospital Confinement Daily Cash Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured is necessarily Confined in a
Hospital as a result of Bodily Injury or Sickness, the Company will pay the Insured the relevant Benefit Amount as
stated in the Policy Schedule subject to the terms and conditions of this Group Policy. The Hospital Confinement
Daily Cash Benefit shall be paid for each complete day (24 hours) of Confinement from the first day of Confinement
and for a period of not exceeding twenty (20) days for all such Confinement consequent upon Bodily Injury resulting
from any one Accident or series of Accidents occurring in connection with or arising out of one event, or Sickness,
and provided that this benefit shall be payable only if the following conditions are met:

a) Confinement must occur within thirty (30) days of the Accident causing the relevant Bodily Injury, or
Sickness; and

b) Confinement must be considered medically necessary by a Physician in his professional capacity.
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Section 4: Compassionate Visit Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured is confined in a Hospital
Domestic or Overseas for more than five (5) consecutive days and his medical condition forbids evacuation and no
adult member of the Insured’s family is with him, the Company will indemnify the Insured for hotel accommodation
and travel (economy return air travel) expenses necessarily incurred for one (1) Immediate Family Member or friend
who on written advice of a Physician, is required to visit and stay with the Insured until the Insured is medically fit
to be discharged, up to the relevant Benefit Amount as stated in the Policy Schedule subject to the terms and
conditions of this Group Policy.

Section 5: Return of Minor Dependent Children Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured or Spouse is Confined in a
Hospital Overseas and there is no other adult to accompany home the Insured’s minor Dependent Children, the
Company will indemnify the Insured for hotel accommodation and travel (economy air travel) expenses necessarily
incurred for one (1) Immediate Family Member or a next of kin residing in the Philippines to accompany the Insured’s
minor Dependent Children back to the Philippines, up to the relevant Benefit Amount as stated in the Policy Schedule
subject to the terms and conditions of this Group Policy.

Section 6: Personal Accident Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip and as a result of an Accident, the Insured
sustains Injury and it causes Accidental Death or Permanent Total Disability within one hundred eighty (180) days
from the date of the Accident, or causes the Insured to receive continuous medical treatment as a Resident In-patient
in a Hospital and loss of life occurs later because of such Injury, the Company will pay compensation in accordance
with the Benefit Amount as stated in the Policy Schedule, subject to the limits provided in the table below:

Accidental Death 100%
Permanent Total Disability 100%
Permanent Loss of speech and hearing 100%
Loss of sight in both eyes 100%
Loss of or Loss of Use of two Limbs 100%
Loss of or Loss of Use of one Limb 60%
Loss of sight in one eyes 60%
Permanent Loss of lens of one eye 60%
Permanent Loss of speech 50%
Permanent Loss of hearing in :

(i) both ears 50%

(ii) one ear 15%

The occurrence of any specific Loss for which indemnity is payable under this Section to the Insured shall at once
terminate this Group Policy for such Insured, but such termination shall be without prejudice to any other claim
originating from the Accident causing such Loss. In case indemnity for more than one Loss is payable under this
Section, only the Loss entitled to the greatest amount under this Section shall be paid.

Section 7: Accidental Burial Benefit

The Company will reimburse the cost of burial expenses to be incurred, if the Insured dies due to Accident during the
effectivity of this Group Policy. The Benefit Amount payable is up to the limit as stated in the Policy Schedule.

Additional Exclusions Applicable to :
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Medical Necessary Expenses Benefit (Section 1)

Emergency Medical Evacuation and Repatriation of Mortal Remains Benefit (Section 2)
Hospital Confinement Daily Cash Benefit (Section 3)

Compassionate Visit Benefit (Section 4)

Return of Minor Dependent Children Benefit (Section 5)

Personal Accident Benefit (Section 6)

Accidental Burial Benefit (Section 7)

Sections 1-7 of this Group Policy do not cover Loss or Injury, and the Company will not in any event be liable in
respect of any claim under Sections 1-7, occurring, caused by, resulting from or contributed to by the following:

1. While the Insured is riding or traveling on a motorcycle;

2. Any claims involving participation by the Insured or the Insured’s traveling companion in hunting, racing (other
than on foot), polo playing hang gliding, bungee jumping, sports in a professional capacity, mountaineering or
rock climbing using ropes or guides, scuba diving unless the Insured holds an Open Water Diving Certificate or
is diving with a qualified diving instructor, abseiling, ballooning, parachuting, paragliding or gliding (unless with
additional premium and with the Company’s prior written approval);

3. Miscarriage, pregnancy or any of its complications, abortion;

4. Suicide or attempted suicide or intentional self-inflicted injury;

5. The Insured not taking all reasonable efforts to safeguard his property or to avoid any Injury or minimize any
claim under this Policy;

6. While the Insured is taking part in a brawl or taking part in inciting a brawl;
7. From the absorption by the Insured of any drugs, medications or treatments not prescribed by a Physician;

8. Any medical treatment received during the Trip which was made for the purpose of receiving medical treatment
or if the Trip was undertaken while the Insured was unfit to travel;

9. Experimental or investigative procedures;

10. Action of the Insured while under the influence of alcohol, addictive drugs, narcotic drugs to the extent of being
unable to control one’s mind. The term “under the influence of alcohol” means that the Insured’s blood/alcohol
level was equal to or superior to that fixed by the law/s regulating the use of automobiles, based on the results of
a blood test;

11. Pre-Existing Conditions;

12. AIDS or any injury or sickness commencing in the presence of a zero-positive test for HIV, and HIV-related
disease;

13. Mental and nervous disorders, including but not limited to insanity;

14. Venereal disease;

15. Cosmetic surgery, apart from reconstructive surgery required by a covered Accident;

16. Any treatment or surgical operation for congenital deformities and circumcision;

17. Treatment arising from any geriatric, psycho-geriatric or psychiatric condition, stress, anxiety and depression,

psychoanalytic treatment, stays in rest homes, physiotherapy and detoxification, care provided by a chiropractor
or osteopath;
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18. Vaccinations and their complications;

19. Ophthalmological care, eyeglasses, contact lenses, hearing aids, dental care (unless such treatment is necessarily
incurred to sound and natural teeth) and dentures, unless they are the direct consequence of a covered Accident;

20. Treatment for obesity, weight reduction or weight improvement;

21. Any expenses incurred for transportation, accommodation or services provided by another party for which the
Insured is not liable to pay, or any expenses already included in the cost of a scheduled Trip; or

22. Any expenses for a service not approved and arranged by the Assistance Company, or its authorized
representative, except that the Company reserves the right to waive this exclusion in the event the Insured or his
traveling companions cannot for reasons beyond their control notify the Assistance Company, or its authorized
representative, during an emergency medical situation. In any event, The Company reserves the right to
reimburse the Insured only for those expenses incurred for services which the Assistance Company, or its
authorized representative, would have provided under the same circumstances and up to the limits indicated in
the Policy Schedule.

Section 8: Trip Cancellation Benefit

If, prior to the commencement of the Trip, the Insured is forced to cancel any part of the Trip as the direct and
necessary result of any Specified Cause, the Company will indemnify the Insured in respect of Cancellation Expenses
occurring up to thirty (30) days prior to the Scheduled Departure Date, up to the Benefit Amount specified in the
Policy Schedule subject to the terms and conditions of this Policy.

Additional Definitions
“Specified Cause” means:

a) death, Injury or Sickness or compulsory quarantine of the Insured or Immediate Family Member;

b) unexpected outbreak of Strike, riot, or civil commotion at the scheduled destination arising out of
circumstances beyond the control of the Insured;

c) receipt of witness summons or jury service; or

d) serious damage to the Insured’s residence from fire, flood or similar natural disaster (e.g., typhoon,
earthquake), which requires the presence of the Insured on the premises on the Scheduled Departure Date;

whereby, for paragraphs (a) to (c), the events mentioned must occur within thirty (30) days before the Scheduled
Departure Date, and for paragraph (d), the event must occur within seven (7) days before the Scheduled Departure
Date.

“Cancellation Expenses”means loss of deposits, or charges for advance payments for travel or accommodation, or
other charges which have not been or will not be used, but which become forfeited or payable under contract.

This coverage is effective only if this Group Policy is purchased before the Insured becomes aware of any
circumstances which could lead to the disruption of the Insured’s Trip.

Section 9: Travel Postponement Benefit

If, the Insured is forced to postpone the Trip prior to the commencement of that Trip as the direct and necessary
result of any Specified Cause (as defined in Section 8), the Company will indemnify the Insured in respect of
Postponement Expenses occurring up to thirty (30) days prior to the Scheduled Departure Date, up to the Benefit
Amount as specified in the Policy Schedule subject to the terms and conditions of this Group Policy.

This coverage is effective only if this Group Policy is purchased before the Insured becomes aware of any
circumstances which could lead to the disruption of the Insured’s Trip.
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Additional Definition

“Postponement Expenses” means the resulting administrative charges incurred to postpone the Trip:
a) which full payment was made by the Insured;
b) for which the Insured is legally liable; and

¢) which are not recoverable from any other source.

Section 10: Trip Curtailment Benefit

The Company will pay the Trip Curtailment Benefit if a Trip is interrupted (a) due to Bodily Injury or Serious Injury
or Sickness of the Insured or (b) due to Bodily Injury, Serious Injury or Sickness or Accidental Death of an Immediate
Family Member, causing the Insured to return directly to his place of residence.

In either case, the Company will pay for:

a) the forfeited/non-refundable payments or deposits made by the Insured up to the Benefit Amount stated in the
Policy Schedule; or

b) additional transportation and accommodation expenses incurred by the Insured from the place that the Insured
left the Trip to the place that the Insured may rejoin the Trip up to the Benefit Amount stated in the Policy
Schedule. However, the additional transportaion and accommodation expenses shall not exceed the cost of an
economy airfare ticket (or first class airfare ticket, if the Insured’s original tickets were first class) by the most
direct route, less any refund or settled claims.

Additional Exclusions Applicable to :

Trip Cancellation Benefit (Section 8)

Travel Postponement Benefit (Section 9)

Trip Curtailment Benefit (Section 10)

Sections 8 to 10 of this Group Policy do not cover Loss or Injury, and the Company will not in any event be liable in
respect of any claim under Sections 8 to 10, occurring, caused by, resulting from or contributed to by the following:

1. Pregnancy and its complications;
2. Pre-Existing Conditions;

3. Illnesses or disorders of a psychological nature, nervous depression, mental illness, sexually-transmitted disease,
AIDS, HIV infections and AIDS-related infections;

4. Suicide, attempted suicide or intentionally self-inflicted injury;
5. Failure to obtain required vaccinations before departure;

6. Travel arrangements interrupted by an airline, cruise line or tour operator, or an organized labor strike that
affects public transportation;

7. Changes in plans by the Insured or an Immediate Family Member for any reason;
8. Financial circumstances of the Insured or an Immediate Family Member;
9. Any business or contractual obligations of the Insured or an Immediate Family Member;

10. Default by the person, agency or tour operator from whom the Insured bought his coverage or purchased his
travel arrangements;
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11. Any government regulations or prohibitions;

12. The Company will not pay for any loss caused directly or indirectly by government regulations or control,
bankruptcy, liquidation or default of travel agencies, or common carrier-caused cancellation or interruption; or

13. The Company will not pay for any loss that is covered by any other existing insurance, government program or
which will be paid or refunded by a hotel, travel agent or any other provider of travel and/or accommodation.

Section 11: Travel Delay Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the departure of the Common Carrier in
which the Insured had arranged to travel is delayed for at least six (6) consecutive hours at any single location
Overseas and in Philippines from the time specified in the itinerary supplied to the Insured due to strike or industrial
action, adverse weather conditions or mechanical breakdown/derangement of the Common Carrier or due to
grounding of the Common Carrier as a result of mechanical or structural defect, the Company will pay the Insured
the relevant Benefit Amount stated in the Policy Schedule for every full six (6) consecutive hours of delay (the delay
being calculated from the departure time of the aircraft specified in the itinerary), up to the maximum Benefit Amount
stated in the Policy Schedule.

The delay must be verified in writing by the operator(s) of the Commmon Carrier or their handling agent(s) as well
as the number of hours delayed and the reason for the delay.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect of any claim under this Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed to by any of the following:

1. Failure of the Insured to check-in according to the itinerary supplied to him;

2. Strike or industrial action existing on the date the Insured applied for cover under this Group Policy;

3. Late arrival of the Insured at the airport or port after check-in or boarding time (except if the late arrival is due
to strike or industrial action).

Section 12: Aircraft Hijack Benefit

If during a Trip and on an aircraft the Insured is prevented from reaching his scheduled destination as a result of
aircraft Hijack that lasts for a period of at least six (6) consecutive hours for Domestic Trip and for at least twelve (12)
consecutive hours for International Trip, the Company will pay the Benefit Amount as stated in the Policy Schedule
for every six (6)-hour period or twelve (12)-hour period, as the case may be, that the Hijack continues.

Additional Condition

1. Any claims under this Section must be accompanied by a police report or a report issued by the air carrier
confirming that the Insured was a victim of the Hijack and the duration of such Hijack.

Additional Definition

“Hijack” means any seizure or exercise of control by force or violence, or threat of force or violence and with wrongful
intent, of the Air Carrier.

Section 13: Missed Connecting Flight Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured’s confirmed onward travel
connection Overseas is missed at the transfer point due to the late arrival of the Insured’s incoming confirmed
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connecting scheduled Common Carrier and no onward transportation is available to the Insured within twelve (12)
consecutive hours on his actual arrival time, the Company will pay to the Insured the relevant Benefit Amount stated
in the Policy Schedule for every full twelve (12) consecutive hours of misconnection (the misconnection being
calculated from the actual arrival to the actual departure of the Insured).

The travel misconnection details must be verified in writing by the operator(s) of the Common Carrier or their
handling agent(s) as well as the reason for the travel misconnection, the scheduled and actual time of arrival and the
scheduled and actual departure time of the next available Common Carrier.

Additional Exclusion

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect of any claim under this Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed to by any of the following:

1. Ifthe Company has paid a claim under Section 11 - Travel Delay Benefit arising from the same event.

Section 14: Loss or Damage of Baggage and Personal Effects Benefit

The Company will pay for all direct loss or damage to the Insured’s baggage and personal effects within the baggage,
during the Trip, up to the Benefit Amount as stated in the Policy Schedule, subject to the following conditions:

1. the baggage or personal effects must be in the possession of the hotel staff or the Common Carrier and proof of
such loss must be obtained in writing from the hotel management or the Common Carrier management and such
proof must be provided to the Company; or

2. ifloss or damage is the result of the forceful taking of the baggage or personal effects by way of violent means or
the threat of violence, such loss must be reported to the police having jurisdiction at the place of the loss no more
than twenty-four (24) hours from the incident. Any claim must be accompanied by written documentation from
such police.

The Company will pay for loss or damage to the Insured, as follows:

1. The amount payable in respect of any one item shall not exceed the Benefit Amount as stated in the Policy
Schedule, subject to a maximum amount per item as stated in the Policy Schedule.

2. The Company may make payment or at its own option reinstate or repair as it may select in respect of articles not
older than one (1) year.

3. The Company may make payment or at its own option reinstate or repair subject to due allowance of wear and
tear and depreciation in respect of articles of more than one (1) year.

The Insured cannot claim under both this Section 14 - Loss or Damage of Baggage and Personal Effects Benefit and
Section 17 - Baggage Delay Benefit for any one (1) Trip.

Section 15: Loss of Personal Money Benefit

Should the Insured while Overseas suffer or experience a loss of cash or banknotes in his possession, the Company
shall pay up to the Benefit Amount as stated in the Policy Schedule to compensate for actual loss provided such loss
is reported to the police having jurisdiction at the place of the loss no more than twenty-four (24) hours after the
incident, and provided always that the Company shall not be liable for the first Philippine Peso One Thousand Only
(Php 1,000.00) of cash or banknote which is lost by the Insured. Any claim must be accompanied by written
documentation from the police. The Insured must take every possible safeguard to ensure the security of his cash or
banknote.

Section 16: Loss of Travel Documents Benefit
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The Company will reimburse the Insured up to the Benefit Amount as stated in the Policy Schedule in respect of
additional hotel, travel and communications expenses necessarily incurred in the country or countries visited in
obtaining the replacement of a lost passport or visa, provided always that the Insured shall exercise reasonable care
for the safety and supervision of the documents and that any loss of passport must be reported to the police within
twenty-four (24) hours of the discovery of the loss.

Additional Exclusions Applicable to:

Loss or Damage of Baggage and Personal Effects Benefit (Section 14)

Loss of Personal Money Benefit (Section 15)

Loss of Travel Documents Benefit (Section 16)

The following classes of property are excluded from coverage, and the Company will not in any event be liable in
respect of any claim under Sections 14-16 relating to the following classes of property:

1. Animals;

2. Motor vehicles (including accessories), motorcycles, boats, motors, any other conveyances;

3. Snow skis, bicycles, sailboards, golf clubs, tennis rackets and other sporting equipment except while checked in
as baggage with a registered Common Carrier;

4. Household effects, keys, antiques, arts, collectors’ items, jewelry, musical instruments, equipment for
professional use;

5. Computers (including data recorded on tapes, cards, disks or otherwise, software and accessories);

6. Eyeglasses, contact or corneal lenses, hearing aids, prosthetic limbs, wheelchair, artificial teeth or dental bridges;
7. Documents, identity papers, credit and payment cards, transport tickets, stocks and securities;

8. Perishables and consumables;

9. Baggage sent in advance or souvenirs and articles mailed or shipped separately;

10. Hired or leased equipment; or

11. Business goods or samples.

Sections 14-16 of this Group Policy do not cover, and the Company will not in any event be liable in respect of any
claim under Sections 14 —16 relating to:

1. Loss not reported to proper police authorities;

2. Loss or damage caused by wear and tear, gradual deterioration, moths and other insects, vermin, inherent vice
or damage sustained due to any process or while actually being worked upon and resulting there from;

3. Loss of or damage to property resulting directly or indirectly from seizure or destruction under quarantine or
customs regulations, confiscation or expropriation by order of any government or public authority or risk of
contraband or illegal transportation of trade;

4. Loss of or damage to property insured under any other insurance policy or reimbursed by Common Carrier or
hotel management;

5. Loss to Insured’s baggage left unattended in any vehicle or public place or as a result of the Insured’s failure to
take care and precautions for the safeguard and security of such property;
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6. Loss of or damage to property insured while the Insured is suffering from mental and nervous disorders, including
but not limited to insanity;

7. The Insured not taking all reasonable efforts to safeguard his property or to avoid or minimize any claim under
this Policy;

8. Mysterious disappearance; or

9. Breakage of brittle or fragile articles, cameras, cellular phones, computers (including software and accessories),
musical instruments, radio, compact disc players and similar property.

Section 17: Baggage Delay Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured’s baggage that is accompanied
and checked-in with the Common Carrier is not delivered to him within six (6) hours of the Insured’s arrival at the
scheduled destination Overseas and in the Philippines, the Company will pay to the Insured the relevant Benefit
Amount as stated in the Policy Schedule for every full six (6) consecutive hours of delay, up to the maximum Benefit
Amount as stated in the Policy Schedule, subject to the terms and conditions of this Policy.

Additional Exclusions Applicable to:

Baggage Delay Benefit (Section 17)

Section 17 of this Group Policy does not cover, and the Company will not in any event be liable in respect of any claim
under Section 17 relating to:

1. Delay not reported to a competent person of the Common Carrier as soon as the Insured knows the baggage is late
or lost;

2. For any clothing or toiletries purchased more than four (4) days after the actual time of arrival at the point of
destination;

3. When the baggage delay occurs on the journey back to the Insured’s normal domicile; or
4. For purchases made after delivery of Insured’s baggage by the Common Carrier.

Section 18: Personal Liability Benefit

The Company shall indemnify the Insured for legal liability to a third party as a result of:

1. Death or an Accidental Bodily Injury to any person;

2. Accidental loss of property or Property Damage of that person, up to the maximum Benefit Amount, which shall
be the aggregate limit for all losses incurred during the Policy period. Included within this same limit are all costs
and expenses incurred with the written consent of the Company in connection with the defense of claims against
the Insured which may be the subject of any indemnity under this Section.

“Property Damage” refers to any physical damage to, destruction of, or loss of use of, tangible property.

Additional Exclusions Applicable to:

Personal Liability Benefit (Section 18)

1. Bodily Injury and Property Damage to any Insured;

2. Property owned by the Insured or property in the care or custody of, or control by, the Insured;

3. Damage relating to any liability assumed under contract;
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4. Damage relating to the willful, malicious or unlawful act or omission on the part of the Insured;

5. The ownership, possession or use of any vehicles, aircraft, watercraft, firearms or animals, or arising from the
negligent supervision and vicarious liability for the acts of a minor in connection with the former;

6. Past or present business, trade or professional activities, including the rendering of or failure to render business,
trade or professional activities;

7. Any criminal proceedings whether actually convicted or not;

8. The transmission of communicable disease by an Insured;

9. The possession or use of any controlled substances/drugs unless prescribed by a licensed Physician;

10. Sexual molestation, corporal punishment or physical or mental abuse;

11. Pollution which includes the alleged or potential introduction of substances causing the impurities or harmful
effects to the environment. The Company shall have no duty to defend any suit in connection with such pollution,
and judgments which are not in the first instance delivered by or obtained from a court of competent jurisdiction

within the Philippines;

12. Loss of or damage to property insured while the Insured is suffering from mental and nervous disorders, including
but not limited to insanity.

Section 19: Accidental Dental Expenses Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured incurs Dental Expenses as a
direct result of Bodily Injury, the Company will pay the Insured in respect of such expenses up to the relevant Benefit
amount as stated in the Policy Schedule subject to the terms and conditions of this Group Policy.

Additional Condition

For the avoidance of doubt, in the event the Insured becomes entitled to a refund or reimbursement of all or part of
such expenses from any other source, or if there is in place any other insurance against the events covered under this
Section, the Company will only be liable for the excess of the amount recoverable from such other source or insurance.

Additional Definitions

“Dental Expenses” means reasonable and necessary charges for dental treatment, carried out by a Dentist, medically
necessary to treat the Insured’s condition, including charges for medical supplies or services, not exceeding the usual
level of charges for similar treatment, supplies or medical services in the locality where the expense is incurred and
does not include charges that would not have been made if no insurance existed.

“Dentist” means a legally licensed dentist or dental surgeon duly registered and practicing within the scope of his
license pursuant to the laws of the country in which such practice is maintained. Dentist shall not include the Insured
or any of the Insured’s relatives unless otherwise approved by the Company.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect of any claim under this Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed to by any of the following:
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1) Any expenses relating to any treatment for Bodily Injury where such treatment was first sought more than sixty
(60) days from the time the Bodily Injury was first sustained.

2) Any expenses incurred for dental care (unless such treatment is necessarily incurred to sound and natural teeth)
and dentures unless prescribed by a Physician for the treatment of Bodily Injury.

3) Any expenses relating to any treatment not prescribed by a Physician.

Section 20: Emergency Mobile Phone Charges Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, as a result of the Insured being in a
Critical Medical Condition and incurred charges for personal mobile phone used for the sole purpose of engaging the
services of the Assistance Company, during a medical emergency, and for which a medical claim has been submitted
under Section 1 — Medical Necessary Expenses Benefit, the Company will pay the Insured in respect of Emergency
Mobile Phone Charges up to the Benefit amount as stated in the Policy Schedule.

Additional Definition

“Critical Medical Condition” means a medical condition suffered by the Insured as a result of Bodily Injury or
Sickness, which is determined to be life-threatening by a Physician designated by the Company at the Physician’s
absolute discretion.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect of any claim under this Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed to by any of the following:

1) telephone calls made via standard land line; or

2) public telephone using international calling card.

Section 21: Flight Diversion Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the aircraft in which the Insured had
arranged to travel is diverted for at least six (6) consecutive hours at any single location from the time specified in the
itinerary supplied to the Insured due to adverse weather conditions, the Company will pay the Insured the relevant
Benefit Amount as stated in the Policy Schedule for every full six (6) consecutive hours of diversion up to the
maximum Benefit Amount specified in the Policy Schedule.

The delay must be verified in writing by the operator(s) of the aircraft or their handling agent(s) as well as the number
of hours delayed and the reason for the delay.

Additional Exclusion

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be
liable in respect of any claim under this Section which is directly or indirectly, caused by, a consequence of, arises in
connection with or contributed to by any of the following:

1. If the Company has paid a claim under Section 11- Travel Delay Benefit arising from the same event.

Section 22: Credit Card Indemnity Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured sustains financial loss as a
direct result of a credit, charge or banker’s card being lost or stolen and being subsequently used fraudulently by any
person other than the Insured, the Company will pay the Insured for such loss up to the maximum of the relevant
Benefit Amount as stated in the Policy Schedule subject to the terms and conditions of this Group Policy.
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Additional Conditions

1. The loss must be reported to the card company(s) within six (6) hours after the incident. Any claim must be
accompanied by a copy of the report issued by the card company(s) evidencing such loss.

2. For the avoidance of doubt, in the event the Insured becomes entitled to a refund or reimbursement of all or part
of such expenses from any other source, or if there is in place any other insurance against the events covered
under this Section, the Company will only be liable for the excess of the amount recoverable from such other
source or insurance.

3. The Insured must take every possible safeguard to ensure the security of his credit, charge or banker’s card(s).

4. Loss not reported to either the police or relevant authority having jurisdiction where the loss occurred within
twenty-four (24) hours of the discovery of such loss.

Section 23: Flight Overbooked Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Insured is denied boarding on a
confirmed scheduled Common Carrier due to overbooking and no alternative transportation is made available to the
Insured within six (6) hours of the scheduled departure of such Common Carrier, the Company will pay to the Insured
the relevant Benefit amount as stated in the Policy Schedule for every full six (6) consecutive hours, up to the
maximum Benefit Amount as stated in the Policy Schedule subject to the terms and conditions of this Group Policy.

Section 24: Home Guard Benefit

If, during the effectivity of this Group Policy, while the Insured is on a Trip, the Company will pay the Insured for loss
of or damage to Home Contents kept in the Insured’s place of residence, arising out of any one of the following perils,
up to the Benefit Amount as stated in the Policy Schedule subject to the terms and conditions of this Group Policy:
1. Fire, lightning, thunderbolt, subterranean fire;
2. Explosions;
3. Aircraft and other aerial devices or articles dropped therefrom;
4. Impact by:

a) any vehicle, plant, machinery and equipment;

b) falling trees or branches but not loss or damage caused by falling or lopping of trees by or on the Insured’s

behalf;

¢) breakage or collapse of television and radio aerials, aerial fittings and masts;

5. Bursting or overflowing or domestic water tanks, apparatus or pipes (forming part of the domestic fixed water
system), washing machine or water mains;

6. Theft, but only if accompanied by forcible and violent breaking into or out of the place or residence, or any attempt
thereat;

7. Riot, civil commotion or acts of strikers or locked out workers or persons taking part in labor disturbances;

8. Malicious act of person(s) other than by a member of the Insured’s family or by any person lawfully in the
residence.

Additional Conditions

1. In settling claims for theft or total destruction, the basis of settlement will be replacement in the same form
without deduction for wear and tear or depreciation except in respect of wearing apparel and household items.
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2. In the event of loss or damage to any Home Contents forming part of a pair or set, the liability of the Company
shall not exceed a proportionate part of the value to the pair or set.

3. For the avoidance of doubt, in the event the Insured becomes entitled to a refund or reimbursement of all or part
of such expenses from any other source, or if there is in place any other insurance against the events covered
under this Section, the Company will only be liable for the excess of the amount recoverable from such other
source or insurance.

Additiona Definition

“Home Contents” means all description of household goods, personal effects and possessions of the Insured.

Additional Exclusions

In addition to the General Exclusions, this Group Policy does not cover, and the Company will not in any event be

liable to indemnify the Insured in respect of, any claim under this Section which is, directly or indirectly, caused by,

a consequence of, arises in connection with or contributed to by any of the following:

1. inrespect of shortage due to error, omission, exchange or depreciation in value;

2. escape of water or oil from any washing machine, dishwasher or fixed domestic water or heating installation if
the Insured’s place of residence is unoccupied;

3. theft during or after the occurrence of a fire;
4. the burning of property through the order of any public authority.

Section 25: Pet Care Benefit

In the event that the Insured is being prevented from completing the return leg of a Trip during the effectivity of this
Group Policy, as a result of Travel Delay or the Insured being Confined in a Hospital Overseas at the expiry of this
Group Policy while during the Insured’s Trip, the Company will pay the Insured the additional cost of putting the
Insured’s pet in a pet’s boarding home up to the Benefit Amount specified in the Policy Schedule subject to the terms
and conditions of this Group Policy.

Section 26: Terrorism Extension Benefit

In the event of a claim arising directly or indirectly from any Act of Terrorism, this Policy is extended to cover the
Insured up to the maximum Benefit Amount specified in the Policy Schedule for each section.

Additional Definition

“Acts of Terrorism” means any actual or threatened use of force or violence directed at or causing damage, injury,
harm or disruption, or commission of an act dangerous to human life or property, against any individual, property or
government, with which the stated or unstated objective of pursuing economic, ethnic, nationalistic, political, racial
or religious interests, whether such interests are declared or not. Robberies or other criminal acts, primarily
committed for personal gain and acts arising primarily from prior personal relationships between perpetrator(s) and
victim(s) shall not be considered an Act of Terrorism. Act of Terrorism shall also include any act, which is verified or
recognized by the (relevant) government as an act of terrorism.

Section 27: Automatic Extension Benefit

In the event that the Insured’s return Trip is delayed due to Unforeseen Circumstances beyond the Insured’s control,
the Company will extend the effectivity of this Group Policy of his Trip, without charge, for up to the number of day/s
as stated in the Policy Schedule.
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General Exclusions Applicable to All Sections

This Group Policy does not cover loss, injuries or damage caused by or resulting from or contributed to by the
following;:

1.

War (whether declared or not), invasion, act of foreign enemies, civil war, revolution, insurrection, civil
commotion, popular rising against the government, riot, strike;

Nuclear weapons, radiation or radioactivity from any nuclear fuel or nuclear refuse arising from the combustion
of nuclear fuel and any process of self-sustaining nuclear fission/ fusion;

Any illegal, criminal or unlawful act by the Insured or confiscation, detention, destruction by customs or other
authorities;

Any prohibition or regulations by any government;

Any breach of government regulation or any failure by the Insured to take reasonable precautions to avoid a claim
under this Group Policy following the warning of any intended strike, riot or civil commotion through or by
general mass media.

The Insured engaging in naval, military or air force service or operations or testing of any kind of conveyance or
being employed as a manual worker or while engaging in offshore mining or aerial photography or handling of
explosive or hitchhiking or backpacking.

Any loss or expenses with respect to Cuba or a Specially Designated List or which if reimbursed or paid by the
Company would result in the Company being in breach of trade or economic sanctions or other such similar laws
or regulations;

General Provisions

The Insured must not make any offer or promise payment, admit his fault to any other party or become involved
in any litigation without the Company’s written approval, which shall not be unreasonably withheld.

The Insured can only be covered under one such policy for the same Trip.

Enrollment for this Group Policy will be allowed using any of the following enrollment methods:

a) Submission of completed and signed application form transmitted by postal or messengerial delivery;
b) Submission of completed and signed application form transmitted by facsimile;

¢) Submission of completed application form via electronic mail;

d) Submission of completed online application form via the Company’s website;

4. The following documents and/or information will form part of this Group Policy:

a) Completed and signed application form transmitted by postal or messengerial delivery;
b) Completed and signed application form transmitted by facsimile;
¢) Completed application form transmitted via electronic mail;

d) Completed online application form transmitted via the Company’s website.

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.
© 2016 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective
logos, and Chubb. Insured.SM are protected trademarks.

16



General Conditions Under the Policy

Premium Payment

This Group Policy shall not be valid and binding unless and until the premium stated herein is paid and the Company
issues an official receipt duly signed by its official or authorized agent for the payment made by the Insured.

Grace Period

A grace period of thirty-one (31) days will be granted for the payment of each premium falling due after the first
premium during which time this Group Policy shall continue in force, unless this Group Policy has been cancelled,
terminated or has not been renewed in accordance with the provisions of this Group Policy. However, if loss occurs
within the Grace Period for which the Company shall be obligated to pay benefits under this Group Policy, any
premium then due and unpaid will be deducted in settlement.

Currency

All amounts shown in this Group Policy are in Philippine Pesos (Php), unless specified in the Policy Schedule. If
expenses are incurred in a foreign currency, then the rate of currency exchange used to calculate the amount payable
in Philippine Pesos (Php) will be the rate at the time the expense was incurred or the loss occurred.

Assistance and Cooperation

The Insured shall cooperate with the Company and upon the latter’s request, assist in making settlements, in the
conduct of suits and in enforcing any right of contribution or indemnity against any person or organization who may
be liable to the Insured because of Injury or damage wherein insurance is afforded under this Group Policy. In this
regard, the Insured shall promptly attend hearings and trials and assist in securing and giving of evidence and
obtaining the attendance of witnesses. The Insured shall not, except at the Insured’s own cost, voluntarily make any
payment, assume any obligation, or incur any expense other than for payment of first aid expenses to others at the
time of Accident.

Due Diligence
The Insured will exercise due diligence in doing all things to avoid or reduce any Loss under this Group Policy.
Notice of Claim or Loss

In case of hospitalization or medical emergency, the Insured, a person traveling with him, or the treating medical
authority must contact the Company or the Assistance Company immediately to verify coverage and arrange the
appropriate medical care. In case of Injury or Accidental Death, written notice of claim must be given to the Company
within thirty (30) days after a covered loss begins or as soon as is reasonably possible. Notice should include the
Insured’s name and the policy number. If the Insured’s property covered under this Group Policy is lost or damaged,
the Insured must notify the Company as soon as possible, take immediate steps to protect, save and/or recover the
covered property, give immediate notice to the Common Carrier or bailee who is or may be liable for the loss or
damage, and notify the police or other authorities in case of robbery or theft within twenty-four (24) hours from the
time of discovery of the robbery or theft by the Insured.

Claim Forms

Upon receipt of a notice of claim, the Company will furnish to the claimant such forms usually required by the
Company for filing proofs of loss. If such forms are not furnished within fifteen (15) days from receipt of such notice
of claim, the claimant shall be deemed to have complied with the requirements of this Group Policy, as to proof of
loss, upon submitting, within the time fixed in this Policy for filing proof of loss, written proof covering the
occurrence, the character and extent of the loss for which the claim is made. All certificates, information and evidence,
other than the usual claim forms, which the Company may reasonably require in support of a claim, shall be furnished
by the Insured.
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Proof of Loss

Written proof of loss including the original Confirmation of Cover, Policy Schedule, original receipts, invoices and all
other relevant documents must be furnished to the Company within thirty (9o) days after the date of such loss.
Failure to furnish such proof within the time required shall not invalidate nor reduce any claim if it was not reasonably
possible to give proof within such time, provided such proof is furnished as soon as reasonably possible and not later
than one (1) year from the date of loss.

Physical Examination and Autopsy

The Company at its own expense shall have the right and opportunity to examine the Insured when and as often as it
may reasonably require during the pendency of the claim hereunder and to make an autopsy in case of death where
it is not forbidden by law.

To Whom Claims Paid

Benefits payable under this Policy shall be made to the Insured; or in the event of his death, to the beneficiary
designated by the Insured provided such beneficiary is not legally disqualified and survives the Insured; or in the
absence of beneficiary designation, to the person or persons then surviving in the following order of preference: (a)
legal spouse; (b) children; (c) parents; (d) brothers and sisters; otherwise, to the estate of the Insured. Any payment
made by the Company in good faith pursuant to this provision shall fully discharge the Company to the extent of the
payment.

Time of Payment of Claim

Periodic payment will be made of all indemnities payable under this Group Policy which accrue during a period of
more than four (4) weeks. Indemnities payable under this Group Policy for any loss other than loss for which this
Group Policy provides any periodic payment will be paid within thirty (30) days after receipt by the Company of due
written proof of such loss and after ascertainment of the loss is made by the agreement between the Company and
the Insured or by arbitration; but if such ascertainment is not had or made within sixty (60) days after such receipt
by the Company of the proof of loss, then the loss shall be paid within ninety (90) days after such receipt. Subject to
due written proof of loss, all accrued indemnities for loss, for which this Group Policy provides periodic payment, will
be paid at the expiration of each four (4) weeks during the continuance of the period for which the Company is liable,
and any balance remaining unpaid upon the termination of liability will be made immediately upon receipt of due
written proof. Refusal or failure to pay the loss within the periods prescribed herein will entitle the Insured to collect
interest on the proceeds of the Group Policy for the duration of the delay at the rate of twice the ceiling prescribed by
the Monetary Board, unless such refusal or failure to pay is based on the ground that the claim is fraudulent.

Subrogation

In the event of any payment under the Loss or Damage of Baggage and Personal Effects Benefit and Loss of Travel
Documents Benefit in this Group Policy, the Company shall be subrogated to all the Insured’s rights of recovery
therefor against any person/s, organization/s or entity/ies. The Insured shall execute and deliver such instruments
and papers and do whatever else is necessary to secure such rights. The Insured shall take no action after the loss that
will prejudice the rights of recovery of the Insured or the Company by subrogation.

Right of Recovery

In the event authorization of payment and/or payment is made by the Company for a medical claim whereby policy
liability is not payable, the Company reserves the right to recover the amount paid against the Insured for the full
sum which the Company is liable to the Hospital or medical institution where the Insured was admitted to.

Cumulative Insurances

In the event of a claim, the Insured must advise the Company as to any other insurance the Insured may have covering
the same risks in this Group Policy. If, at the time of occurrence of any loss, except in respect of the Personal Accident
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Benefit, there are other valid and collectible insurance policy/ies in place, the Company will be liable only for the
excess of the amount of loss over the amount of such other Insurance, and any applicable deductible.

Misstatement of Age

If the age of the Insured has been misstated, all amounts payable under this Group Policy shall be such as the
premium paid would have purchased at the correct age. In the event the age of the Insured has been misstated, and
if according to the correct age of the Insured, the coverage provided by this Policy would not have become effective,
or would have ceased prior to the acceptance of such premium or premiums, then the liability of the Company during
the period the Insured is not eligible for coverage shall be limited to the refund of all premiums paid for the period
not covered by this Group Policy.

Reinstatement of Policy

If this Group Policy is terminated due to default in the payment of the agreed premium, the subsequent acceptance
of a premium by the Company or by any of its duly authorized representatives shall reinstate this Group Policy, but
shall only cover loss resulting from Sickness or Injury sustained after the date of such reinstatement.

Renewal Conditions

This Group Policy may be renewed for further consecutive periods by the payment of premium on the effective date
of the renewal at the Company’s premium rate in force at the time of renewal, subject to the Company’s right to
decline renewal of this Group Policy on any anniversary date of the Policy upon giving forty-five (45) days prior
written notice, mailed or delivered to the Insured at the address shown in the Group Policy, of the Company’s
intention not to renew the Group Policy, or to condition its renewal upon reduction of limits or elimination of
coverages. the Company’s acceptance of premium shall constitute its consent to renew. Unless renewed as herein
provided, this Group Policy shall terminate at the expiration of the grace period for which premium has not been
paid.

Right to Return Policy

In the event the Insured is not satisfied with this Group olicy for any reason, the Insured may cancel this Group Policy
by advising the Company in writing within seven (77) days after receipt of this Group Policy. Any premium paid will
be refunded during this period. The Insured will not receive a full refund if the Insured has made a claim during this
period.

Cancellation

This Group Policy shall not be cancelled by the Company except upon prior written notice thereto to the Insured, and
no notice of cancellation shall be effective unless it is based on the occurrence, after the Effective Date of this Group
Policy, of one or more of the following:

a) non-payment of premium,;

b) conviction of the Insured of a crime arising out of acts increasing the hazards insured against;

¢) discovery of fraud or material misrepresentation;

d) discovery of wilful or reckless acts of omissions increasing the hazards insured against;

e) physical changes in the property insured which result in the property becoming uninsurable;

f) discovery of other insurance coverage that makes the total insurance in excess of the value of the property insured;
or

g) adetermination by the Insurance Commissioner that the continuation of this Group Policy would violate or would
place the Company in violation of the Insurance Code.
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All notices of cancellation shall be in writing, mailed or delivered to the Group Policyholder/Insured at the address
shown on the Policy Schedule/Confirmation of Cover and shall state (i) which of the grounds set forth in this provision
is relied upon, and (ii) that, upon written request of the Insured, the Company will furnish the facts on which the
cancellation is based.

If the Group Policyholder/Insured cancels his Annual Multi-Trip Policy, which must be in writing, the Company shall
be entitled to retain a portion of the premiums computed in accordance with the applicable percentage indicated
below, but in no event less than the Company’s customary minimum premium.

Period of Coverage Prior to Percentage of Annual Premium (Computed Based on

Cancellation Premiums Exclusive of Documentary Stamps and
Premium Taxes) to be Retained by the Company

2 Months (Minimum) 40%

3 Months 50%

4 Months 60%

5 Months 70%

6 Months 75%

Over 6 Months 100%

Such cancellation by the Group Policyholder/Insured shall become effective on the last day preceding the date the
next premium is due and payable.

Without prejudice to the immediately preceding paragraph, if the Insured cancels a Trip (a) prior to the Effective
Date of this Group Policy or prior to the Period of Insurance as stated in the Policy Schedule or (b) within thirty (30)
days after the Effective Date of this Group Policy or Period of Insurance as stated in the Policy Schedule or
Confirmation of Cover, and notifies the Company of such cancellation, the Company will refund to the Insured the
premium which has been paid (if any) by the Insured in respect of that Trip less the amount of documentary stamps
and premium taxes.

Termination of Insurance

Insurance coverage under this Group Policy shall terminate in accordance with the Cancellation provision stated in
the General Conditions, on the earliest of the following dates:

a) In the event of Accidental Death of the Insured; or
b) On the expiration of the Grace Period for any premium not paid when due.

Insurance in respect of an Immediate Family Member or Dependent Children shall terminate upon his death or on
the termination of this Group Policy in accordance with the above, whichever is earlier.

Termination, cancellation or expiration of this Group Policy shall not affect any valid claim or loss occurring before
such termination, cancellation or expiration. The payment to or acceptance by the Company or by an agent of the
Company of any premium after such termination, cancellation or expiration shall not create any liability except to
return the premium paid after the termination, cancellation or expiration of this Group Policy unless this Group
Policy is reinstated pursuant to the Reinstatement provision.

In any Policy year, the aggregate benefits payable to the Insured under this Group Policy or Confirmation of Cover in
respect of any one Accident, resulting in Injury within one hundred eighty (180) days from the date of the Accident
shall not exceed the amount equivalent to the Accidental Death Benefit payable in case of Accidental Death.

In any Policy year, the aggregate benefits payable to the Insured for Accidental Permanent Total Disability Benefit
under this Group Policy in respect of one or more Accident(s) resulting in Injury within one hundred eighty (180)
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days from the date of Accident shall not exceed the amount equivalent to the Accidental Death Benefit. However, the
payment of the amount equivalent to the Accidental Death Benefit for Injuries for which the Insured becomes entitled
to Accidental Permanent Total Disability in one year shall not terminate this Policy in so far as the Accidental Death
Benefit is concerned. In any Policy year, the amount of Accidental Death Benefit shall be the principal sum.

Fraud

Any statement made by the Policyholder/Insured in the group Application, which is an intentional misstatement of
fact and constitutes fraud shall result in the right of the Company to immediately terminate this Group Policy.

Fraudulent Claims

If any claim under this Group Policy shall be, in any respect, fraudulent or if any fraudulent means or devices shall
be used by the Insured or anyone acting on the Insured’s behalf to obtain any benefit under this Group Policy, the
Company shall be under no liability in respect of such claim and shall be entitled to terminate this Group Policy
immediately.

Clerical Error

A clerical error by the Company shall not invalidate insurance otherwise validly in force, nor continue insurance
otherwise not validly in force.

Assignment

No assignment of interest under this Group Policy shall be binding upon the Company unless and until the original
or a duplicate copy thereof is filed with the Company. The Company does not assume any responsibility for the validity
of any assignment.

Age Limitation

If at the Effective Date of this Group Policy, the age of the Insured at nearest birthday is more than seventy-five (75)
years, this Group Policy shall be void and the Company shall be liable only for the return of the premiums actually
paid on it.

Geographical Limits

The Benefits under this Group Policy shall apply twenty- four (24) hours a day anywhere in the world unless otherwise
endorsed or amended.

Terms and Conditions

Payment of any benefit under this Group Policy is subject to the Definitions, Exclusions, and all other terms and
conditions pertinent to the payment of the benefit.

Complying With Policy Conditions

The due observance and fulfillment of the terms of this Group Policy insofar as they relate to anything to be done or
complied with by the Insured and the truth of the statements and answers in the Application and of evidence required
from the Insured in connection with this Group Policy shall be conditions precedent to any liability of the Company
to give any payment due under this Group Policy.

Entire Contract

This Group Policy, including endorsements and attached papers the descriptive title of which are mentioned in this
Group Policy, if any, the Application on file with the Company or attached herewith and the Policy Schedule,
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constitute the entire contract of insurance. No change in this Group Policy shall be valid until approved by an
authorized executive officer of the Company and unless such approval be endorsed hereon or attached hereto. No
agent has authority to change this Group Policy or to waive any of its provisions. None of the provisions, conditions
and terms of this Group Policy shall be waived or altered except in accordance with the pertinent provisions of Section
50 of the Amended Insurance Code.

Unless applied for by the Group Policyholder/Insured, any rider, clause, warranty or endorsement issued after the
Effective Date of this Group Policy shall be countersigned by the Group Policyholder/Insured, which
countersignature shall be taken as the Group Policyholder/Insured’s agreement to the contents of such rider, clause,
warranty or endorsement.

Governing Law
This Group Policy shall be governed by and interpreted in accordance with the laws of the Philippines.
Mediation

In the event of any controversy or claim arising out of or relating to this Group Policy, or a breach hereof, the Company
and the Insured shall first endeavour to amicably settle the matter by mediation administered by the Insurance
Commission or any recognized institution under the Mediation Rules, before resorting to arbitration, litigation or
some other alternative dispute resolution procedure.

Legal Action

Unless the claim has been denied, no action or suit shall be brought either to the Insurance Commission or any court
of competent jurisdiction to recover on this Group Policy prior to the expiration of sixty (60) days after written proof
of loss has been furnished in accordance with the requirements of this Policy. In any event, no legal action shall be
brought after the expiration of twelve (12) months from notice of the denial of the claim.

Civil Code 1250 Waiver Clause

It is hereby declared and agreed that the provision of Article 1250 of the Civil Code of the Philippines (Republic Act
No. 386) which reads:

“In case of extraordinary inflation or deflation of the currency stipulated should supervene, the value
of the currency at the time of the establishment of the obligation shall be the basis of payment.”

shall not apply in determining the extent of liability under the provisions of this Group Policy.

Availability of the Group Policy

This Group Policy shall be kept in the main office of the Policyholder and shall be in the custody of its authorized
officer. This Group Policy shall be available to the Insured for inspection during the regular office hours of the
Policyholder.

Data Protection

The Company will use the information supplied during the formation and performance of this Group Policy for policy
administration, customer services, paying claims, fraud prevention and the development of new insurance products.
The Company may disclose this information to its service providers and both the Group Policyholder/Insured and its
authorized agents for these purposes. The Company will keep this information for a reasonable period. Where
sensitive personal data has been disclosed, including any medical or criminal record information, the Company will
also use this information for the above purposes. The Company may also transfer certain information to countries
that do not provide the same level of data protection for the above purposes so a contract will be in place to ensure
the information transferred is protected. Individuals whose information have been supplied to the Company have a
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right to ask for a copy of that information and to have any inaccuracies corrected. The Company may record telephone
calls to make sure it follows instructions correctly and for staff training purposes.

When personal or sensitive data is supplied to the Company about third parties other than the Group
Policyholder/Insured, both during the formation and performance of this Group Policy, the Company assumes that
those third parties consent to the supply of this information to the Company, to the Company processing this data,
including sensitive personal data, and to the transfer of their information abroad. The Company will also assume that
the supplier of the information is authorized to receive, on their behalf, any data protection notices.

Definitions

1.

2.

10.

11.

Accident, as referred to in the definition of Bodily Injury, means a sudden, unforeseen and fortuitous event.
Accidental Death means death occurring as a result of an injury.

Annual Multi-Trip Policy means a policy where the Insured can make an unlimited number of Trips during
the effectivity of the policy.

Application means the application for this Group Policy which forms an integral part hereof.

Assistance Company means the medical assistance company appointed from time to time by the Company
and stated in the Policy Schedule issued by the Company prior to each Trip.

Benefit Amount means the respective Benefit Amount, as stated in the Policy Schedule, payable by the
Company under the terms and conditions of this Policy in respect of each event or loss covered by this Group
Policy.

Bodily Injury or Injury means Accidental Bodily Injury occurring while this Group Policy is in force, resulting
solely, directly and independently of all other causes from an Accident caused by external, violent and visible
means.

Confirmation of Cover means the individual certificate of insurance issued to the Insured. It describes in
general the insurance protection to which the Insured is entitled and shall form part of the contract between
the Company and the Group Policyholder/Insured. In the event of discrepancy between the provisions of
such Confirmation of Cover and this Group Policy, the provisions of this Group Policy shall prevail.

Common Carrier means any bus, coach, ferry, ship, taxi, train, tram or train provided and operated by a
carrier duly licensed for the regular transportation of fare-paying passengers; any helicopter provided and
operated by an airline which is duly licensed for the regular transportation of fare-paying passengers
provided that such helicopter is operating only between established commercial airports and/or licensed
commercial heliports; and any fixed-wing aircraft provided and operated by an airline company which is
duly licensed for the regular transportation of fare-paying passengers.

Confined or Confinement means uninterrupted period in a Hospital as a Resident In-patient upon the advice
of and under the regular care and attendance of a Physician.

Dependent Children means the Insured’s unmarried dependent children, including stepchildren or legally
adopted children, who are aged two (2) weeks old to eighteen (18) years old or, who are over eighteen (18)
years old to twenty three (23) years old in case they are full-time students at an accredited institution of
higher learning and are primarily dependent upon the Insured for maintenance and support.

Chubb Travel Insurance Group Policy. Philippines. Published 06/2016.
© 2016 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its respective
logos, and Chubb. Insured.SM are protected trademarks.

23



12

13

14

15

16

. Domestic Trip means a trip within the territorial limits of the Philippines, which is undertaken by the Insured
and which destination is beyond one hundred fifty (150) kilometers from the limits of his normal place of
residence or place of business wherever the trip commenced when traveling by land or sea, or which shall
require at least one round trip air travel to and from the planned domestic destination.

. Effective Date means the date on which insurance under this Group Policy commences as stated in the Policy
Schedule.

. Eligibility means to be eligible for cover under this Group Policy, the Insured must be a resident of the
Philippines, at least two (2) weeks old but not more than seventy-five (75) years old on the Effective Date of
this Policy.

Subject to the Insured being covered, there shall also be eligible for cover his:

a)
b)

Legal Spouse who is a resident of the Philippines, at least eighteen (18) years old and not more than
seventy-five (75) years old on the Effective Date of this Group Policy; and
Dependent Children who are residents of the Philippines.

. Expiry Date means the date on which insurance under this Group Policy expires or ends as stated in the
Policy Schedule.

. Family Plan means a plan where the Insureds include:

a)
b)

c)

a maximum of two (2) adults who need not be related;

a maximum of four (4) Dependent Children of the Insured who will receive one hundred percent
(100%) of the Benefit Amounts as stated in the Policy Schedule, except in Personal Accident Benefit
where each Dependent Child will receive fifty percent (50%) of the Personal Accident Benefit; and/or
a maximum of four (4) grandchildren, nieces, nephews or cousins of the Insured aged between two
(2) weeks old and eighteen (18) years old to twenty-three (23) years old in case they are full-time
students at an accredited institution of higher learning on the Effective Date of this Group Policy, who
will receive one hundred percent (100%) of the Benefit Amounts as stated in the Policy Schedule,
except in Personal Accident Benefit where each will receive fifty percent (50%) of the Personal
Accident Benefit.

17. Group Policy means this document, the Application and the Policy Schedule describing the insurance
contract between the Company and the Insured. It shall also include, after this Policy has taken effect, any
amendment, rider, clause, warranty, endorsement or any other document attached to this Policy and which
has been endorsed by an authorized executive officer of the Company and countersigned by the Insured.

18. Hospital means a legally constituted establishment operated pursuant to the laws of the country in which it
is based, which holds a license as a hospital and meets the following requirements:

a)
b)

c)
d)

e)

operates primarily for the reception, care and medicare and treatment of sick, ailing or injured
persons as in-patients;

provides full-time nursing service by and under the supervision of a staff of Nurses;

has a staff of one or more Physicians available at all times;

maintains organized facilities for the medical diagnosis and treatment of such persons, and provides
(where appropriate) facilities for major surgery within the confines of the establishment or in facilities
controlled by the established; and

is not primarily a clinic, nursing, rest or convalescent home or similar establishment and is other than
a place for alcoholics or drug addicts.

19. Hospital shall not include the following:

a)

b)
c)

a mental institution, an institution confined primarily to the treatment of psychiatric disease
including sub normal, the psychiatric department of a hospital;

a place for the aged, a rest home, a place for drug addicts or alcoholics;

a health hydro or nature cure clinic, a special unit of a hospital used primarily as a place for drug
addicts or alcoholics, or nursing, convalescent, rehabilitation, extended-care facility or rest home.
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20.

21.

22,

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Immediate Family Member means the Spouse, parent, parent-in-law, step-parent, child, brother, sister,
brother-in-law, sister-in-law, daughter-in-law, son-in-law, half brother, half sister, niece, nephew, uncle,
aunt, stepchild, grandparent or grandchild provided such person is at the relevant time not more than
seventy-five (75) years old.

Insured means such person or persons named as such in the Policy Schedule and with respect to whom
premium has been paid or agreed to be paid.

International Trip means a trip outside the territorial limits of the Philippines, which is undertaken by the
Insured.

Itinerary Page means the document issued by an authorized representative which contains the passenger,
flight and insurance details.

Limb includes a hand or foot.

Loss means, with respect to hands and feet, actual severance through or above wrist or ankle joints; with
respect to eyes, entire and irrecoverable loss of sight; with respect to thumb and index finger, actual
severance through or above metacarpophalangeal joints, and in each case caused by an Accidental Injury.
This term shall not include loss of use of a part of the body.

Loss of Hearing means permanent irrecoverable and complete loss of hearing.

Loss of Sight means the total and irrecoverable loss of all sight of an eye which is beyond remedy by surgical
or other treatment.

Loss of Speech means the disability in articulating any three of the four sounds which contribute to speech
such as the Labial sounds, the Alveololabial sounds, the Palatal sounds and the Velar sounds or the total loss
of vocal cord or damage of speech center in the brain resulting in Aphasia.

Loss of Use means, with respect to a part of the body, the complete inability of the part of the body to function
as a result of an Injury sustained on that part.

Medical Necessary Expenses means expenses sustained by Injury or Sickness incurred by the Insured from
a legally qualified medical practitioner, physician, surgeon, nurse, hospital and/or ambulance service for
medical, surgical, x-ray, hospital or nursing treatment including the cost of medical supplies and ambulance
hire.

Overseas means anywhere outside the Philippines.

Period of Insurance means the priod during which the individual insurance under this Group Policy is
effective as stated in the Confirmation of Cover.

33. Permanent Loss means:

34

a) Physical severance or total loss of the use of a Limb having lasted twelve (12) consecutive months
and at the expiry of that period is beyond hope of improvement;

b) Irrecoverable loss of all sight in an eye;

¢) Entire and irrecoverable loss of hearing;

d) Entire and irrecoverable loss of the ability to speak; and in each case caused by an Accidental

Injury.

. Permanent Total Disability means disablement, which having lasted for at least twelve (12) consecutive

months, will, in all probability, entirely prevent the Insured from engaging in gainful employment of any and
every kind for the remainder of his life.
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35-

36.

37

38.

39-

40.

41.

42.

43.

44.

45.

46.

47.

48.

Physician means a physician or surgeon duly licensed and practicing within the scope of their license
pursuant to the laws of the Philippines and shall not include the Insured or his Spouse or any of his
Immediate Family Members unless approved by the Company.

Policy Schedule means the schedule attached to this Group Policy.

Pre-Existing Condition means condition for which the Insured has been diagnosed, received medical advice,
consultation, treatment or prescribed drugs by currently a licensed Physician or surgeon within a twelve
(12)-month period prior to the Effective Date of this Group Policy. Condition as used herein means any
specific injury, disease or infirmity requiring medical treatment, advice or medication, including all
underlying or related conditions.

Resident In-patient means an Insured whose Confinement is as a resident bed patient and whose
Confinement is covered by this Policy and not merely for any form of nursing, convalescence, rehabilitation,
rest or extended-care.

Scheduled Departure Date means the date on which the Insured is scheduled to depart as set out in his travel
ticket.

Schedule of Benefits means the table of benefits, which is incorporated in and forms part of this Group Policy.

Serious Injury or Serious Sickness means Injury or Sickness that causes Permanent Total Disability of
Insured, which is certified as such by the attending Physician. It does not include a terminal condition
diagnosed prior to the commencement date of the Trip.

Sickness means (a) any illness or disease of the Insured occurring during a Trip but does not include a
terminal condition of the Insured diagnosed prior to the commencement date of the Trip; or (b) any chronic
or other medical condition (other than mild and controlled asthma or hypertension) for which the person
on whom the claim depends has received daily medical treatment or medication in the thirty (30) days
immediately prior to commencement date of the Trip, or has been hospitalized or has undergone surgery (or
was on a waiting list for hospitalization or surgery) in the six (6) months immediately prior to the
commencement date of the Trip.

Single Trip Policy means a policy issued for the selected plan where the Insured can only make a single Trip
to the selected destination of travel during the effectivity of this Group Policy.

Spouse means the legally married spouse of the Insured.

Strike means organized industrial action or any temporary stoppage of work by the concerted action of the
Common Carrier’s employees or airport’s employees as a result of an industrial or labor dispute.

Specially Designated List means the names of a person, entities, groups, corporate specified on a list who are
subject to trade or economic sanctions or other such similar laws or regulations of the United States of
America, Australia, United Nations, European Union or United Kingdom.

Trip means any trip made by the Insured which commences two (2) hours before the Insured’s scheduled
departure time and ceases two (2) hours after scheduled time of arrival, on the date stated in the Policy
Schedule or any subsequent endorsements issued by the Company to amend the travel dates as requested
by the Insured.

Unforeseen Circumstances means adverse weather conditions, act of God, mechanical breakdown or
derangement of the aircraft, the Insured is denied boarding due to over-booking of the scheduled flight, or
the inability to travel back to country of residence due to Sickness or Bodily Injury sustained by the Insured
during the Trip.
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Contact Us

Insurance Company of North America — Philippine Branch
A Chubb Company

24t Floor Zuellig Building

Makati Avenue corner Paseo de Roxas

Makati City 1226 Philippines

0O +63 2 849 6000

F +63 2 3251675

About the new Chubb

Chubb is the world’s largest publicly traded property and casualty insurer. With operations in 54 countries, Chubb provides
commercial and personal property and casualty insurance, personal accident and supplemental health insurance,
reinsurance and life insurance to a diverse group of clients. The company is distinguished by its extensive product and
service offerings, broad distribution capabilities, exceptional financial strength, underwriting excellence, superior claims
handling expertise and local operations globally. Parent company Chubb Limited is listed on the New York Stock Exchange
(NYSE: CB) and is a component of the S&P 500 index. Chubb maintains executive offices in Zurich, New York, London and
other locations, and employs approximately 30,000 people worldwide.

Chubb, via acquisitions by its predecessor companies, has been present in the Philippines for more than 60 years. Chubb
in the Philippines is a branch of Insurance Company of North America, which has been assigned a financial rating of AA by
Standard & Poor’s. The company provides specialized and customized coverages for Property, Casualty, Marine, Financial
Lines, as well as Accident & Health. It leverages global expertise and local acumen to tailor solutions to mitigate clients’
risks. With a focus on building strong relationships with its clients by offering responsive service, Chubb in the Philippines
has become one of the leading providers of Accident & Health insurance through direct marketing.

More information can be found at www.chubb.com/ph
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Chubb Travel Insurance

(formerly ACE Secure Travel Insurance)

Table of Benefits

Schengen Plan

Benefit Amount

Schengen Plan

Peso (PHP)

Section 1: Medical Necessary Expenses Benefit 2,500,000.00
Section 2: Emergency Medical Evacuation and Repatriation of Unlimited
Mortal Remains Benefit

Section 3: Hospital Confinement Daily Cash Benefit Not Covered

Section 4: Compassionate Visit Benefit

125,000.00 (100,000.00 +
5,000.00 per day up to 5
days)

Section 5: Return of Minor Dependent Children Benefit

125,000.00 (100,000.00 +
5,000.00 per day up to 5
days)

Section 6: Personal Accident Benefit

1,000,000.00

Section 7: Accidental Burial Benefit

50,000.00

Section 8: Trip Cancellation Benefit

200,000.00 (deductible of
500.00)

Section 9: Travel Postponement Benefit

Not Covered

Section 10: Trip Curtailment Benefit 200,000.00 (deductible of
500.00)

Section 11: Travel Delay Benefit 3,000.00 per 12 hours max
of 96 hours

Section 12: Aircraft Hijack Benefit Not Covered

Section 13: Missed Connecting Flight Benefit Not Covered

50,000.00 (subject to a
limit of 7,000.00 per any

Section 14: Loss or Damage of Baggage and Personal Effects Benefit one item) deductible of
500.00

Section 15: Loss of Personal Money Benefit Not Covered

Section 16: Loss of Travel Documents Benefit 50,000.00

Section 17: Baggage Delay Benefit 10,000.00 per 12 hours
max of 24 hours

Section 18: Personal Liability Benefit 2,000,000.00

Section 19: Accidental Dental Expenses Benefit Not Covered

Section 20: Emergency Mobile Phone Charges Benefit Not Covered
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Section 21: Flight Diversion Benefit Not Covered
Section 22: Credit Card Indemnity Benefit Not Covered
Section 23: Flight Overbooked Benefit Not Covered
Section 24: Home Guard Benefit Not Covered
Section 25: Pet Care Benefit Not Covered
Section 26: Terrorism Extension Benefit Not Covered
Section 27: Automatic Extension Benefit 1day
24-Hour Emergency Assistance Service Unlimited
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Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24th Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Attaching to and forming part of Endorsement 3.19

Benefit Amount

COVID-19 Related Benefits Schengen Plan

CHUBB Policy No. : VIAPHO5757

Peso (PHP)

1,000,000.00

Medical Necessary Expenses Benefit

Emergency Medical Evacuation and 1,000,000.00
Repatriation of Mortal Remains Benefit

Trip Cancellation Benefit 200,000.00

INSURANCE COMPANY OF NORTH AMERICA
(a Chubb Company)

By:

Authdrized Signatory

Page 1 of 1
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Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24t Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Endorsement

Endorsement No.: 3.19

Date Issued: 26 January 2022
et o and ormins artof SURUERY

Endorsement Effective Date: 06 July 2021

Policyholder: Flight Raja Travels Pvt. Ltd. (VIA.com)

OPTIONAL BENEFIT — COVID-19 ENDORSEMENT

IT IS HEREBY DECLARED AND AGREED THAT THE
FOLLOWING OPTIONAL BENEFIT IS ADDED TO THE
ABOVE NUMBERED GROUP POLICY

COVID-19 BENEFIT

a) Medical Hospitalization Expenses Benefit

If during the Period of Insurance, the Insured is necessarily and reasonably
Confined in a Hospital Overseas as a direct result of COVID-19, and as
diagnosed by a Physician who is directly treating, testing or, attending to the
Insured’s medical circumstances, the Company will cover the Insured in
respect of such Medical Expenses up to the maximum Benefit Amount specified
in the Policy Schedule, subject to the terms and conditions of this Group Policy.

ADDITIONAL CONDITIONS

If due to reasons beyond the Insured’s control, he/she is unable to notify the
Assistance Company to make the necessary arrangements, the Company shall
reimburse the Insured up to the amount which the Assistance Company would
have incurred for the services provided under the same circumstances, subject
to the terms and conditions of this Group Policy.

ADDITIONAL EXCLUSIONS

In addition to the General Exclusions Applicabe to All Sections under the
Group Policy, the Company will not pay under Medical Hospitalization
Expenses for any of the following:
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(a) Any further expenses incurred by the Insured if the Company wish to
return the Insured to his/her Country of Residence, but the Insured
refuses (where in the opinion of the treating Physician and the Assistance
Company, the Insured is fit to travel);

(b) Any expenses relating to any treatment for COVID-19 where such
treatment was first sought more than sixty (60) days from the time the
COVID-19 was first sustained,;

(c) Any expenses incurred in relation to treatment by an Alternative Medical
Physician; or

(d) Any expenses relating to specialist treatment not prescribed or referred by
a Physician in general practice.

b) Repatriation of Mortal Remains Benefit

If during the Period of Insurance, while the Insured is on a journey, he/she dies
as a result of COVID-19, the Assistance Company or its authorized
representative shall make the necessary arrangements for the return of the
Insured’s mortal remains to his/her Country of Residence or is/her Home
Country. The Company shall pay directly to the Assistance Company the
Covered Expenses for such repatriation and the Company shall reimburse to
the Insured’s estate the actual expenses incurred for services and supplies by a
mortician or undertaker, including the cost of embalming and cremation if so
elected, subject to the terms and conditions of this Group Policy. All payments
made by the Company shall not exceed the maximum Benefit Amount specified
in the Policy Schedule.

ADDITIONAL DEFINITION

Covered Expenses means expenses for services provided and/or arranged
by Assistance Company for the transportation, medical services and medical
supplies necessarily incurred as a result of the repatriation of the Insured’s
mortal remains.

ADDITIONAL EXCLUSIONS

In addition to the General Exclusions Applicable to All Sections under the
Group Policy, the Company will not pay Repatriation of Mortal Remains
Benefit for any of the following:

(a) Any expense incurred for services provided by another party for which the
Insured’s estate is not liable to pay, or any expense already included in the
cost of the journey; or

(b) Any expense incurred for the transportation of the Insured’s remains not
approved and arranged by Assistance Company or its authorized
representative.

¢) Travel Cancellation Benefit

If the Insured is forced to cancel any part of his/her journey as the direct and
necessary direct result of any Specified Cause occurring within fifteen (15) days
prior to the Scheduled Departure Date, the Company will reimburse the
Insured in respect of Cancellation Expenses up to the maximum Benefit
Amount specified in the Policy Schedule, subject to the terms and conditions
of this Group Policy. This coverage is effective only if the individual insurance
cover is purchased before the Insured becomes aware of any circumstances
which could lead to the disruption of his/her journey.
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ADDITIONAL DEFINITION

Specified Cause means the Insured or his/her Travel Companion is
diagnosed with COVID-19 and confirmed by a Physician within fifteen (15)
days prior to the Scheduled Departure Date.

Cancellation Expenses means loss of deposits, or charges for advance
payments for travel or accommodation or other charges which have not been
or will not be used, but which become forfeited or payable under contract.

d) Travel Curtailment Benefit

If during the Period of Insurance, while the Insured or his/her Travel
Companion is on a journey, the Insured or his/her Travel Companion is forced
to curtail or alter the itinerary of any part of a planned journey during the
course of that journey, as the direct and necessary result of any Specified Cause
as defined below, We will pay the Insured and his/her Travel Companion in
respect of Curtailment Expenses incurred up to the maximum Benefit Amount
specified in the Policy Schedule, subject to the terms and conditions of this
Group Policy. This coverage is effective only if this Group Policy is purchased
before the Insured became aware of any circumstances which could lead to the
disruption of his/her journey.

ADDITIONAL DEFINITION

Specified Cause means the Insured or his/her Travel Companion is
diagnosed with COVID-19 and confirmed by a Physician during the Period of
Insurance.

Curtailment Expenses means:

(a) loss of deposits, advance payments for travel or accommodation, or
other charges (excluding cost of the original travel ticket for returning
to the Country of Residence), which have not been and will not be used
but become forfeited or payable under a contract;

(b) any additional administrative expenses incurred where it is possible to
amend the original travel ticket; and/or

(c) additional travel expenses (limited to economy return air travel) if it is
not possible to amend the original travel ticket as confirmed by the
carrier/travel operator and reasonable accommodation expenses
resulting from Specified Cause as defined above).

ADDITIONAL EXCLUSION:

In addition to the General Exclusions Applicable to All Sections under the
Group Policy, the Company will not pay under Travel Cancellation and Travel
Curtailment for any of the following:

(a) Any change of plans on the Insured’s part or that of any other person to
travel;

(b) The Insured or his/her Travel Companion’s financial circumstances or
any contractual or business obligation;

(c) Financial default (whether full or partial suspension of operations due
to financial circumstances following a filing of bankruptcy) or failure to
provide promised services by a person, agency, tour operator or
organization with whom the Insured made his travel arrangements;

(d) any loss that is covered by any other existing insurance scheme, or
government program;
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(e) any loss that will be paid, credited by a voucher or refunded by a hotel,

®

carrier or travel agent or any other provider of travel and/or
accommodation;

any claim due to any regulations or orders given by the government or
relevant authority of any country or group of countries on border
closures of a country (whether land, sea, airspace or designated border
control points); or

(g) compensation for any air miles or holiday points the Insured or his/her

Travel Companion used to pay for the Overseas journey in part or in
full.

ADDITIONAL DEFINITIONS APPLICABLE TO COVID-19
BENEFIT

Alternative Medical Physician means a legally licensed traditional
medicine practitioner (including Chinese acupuncturist or bonesetter) or
chiropractor or physiotherapist duly registered and practicing within the
scope of his/her license pursuant to the laws of the country in which such
practice is maintained. An Alternative Medical Physician cannot be the
Insured or his/her relative.

Biological Agent means any pathogenic (disease producing) micro-
organism(s) and/or biologically produced toxin(s) (including genetically
modified organisms and chemically synthesized toxins) which cause
illness and/or death in humans, animals or plants.

Chemical Agent means any compound which, when suitably
disseminated, produces incapacitating, damaging or lethal effects on
people, animals, plants or material property.

Country of Residence means the country or territory in which the
Insured is residing at the start of Period of Insurance, or the country
declared to the Company where the Insured is working for a period of
more than one hundred and eighty-three (183) days.

COVID-19 refers to the strain of Novel Coronavirus 2019 classified in
February 2020 by the World Health Organization (WHO) as
“Coronavirus Disease 2019 (COVID-19)” or any mutation or variation
thereof or any related strain), contracted and commencing while this
Group Policy is in force and results, directly and independently of all other
such causes.

Home Country means any country or territory of which the Insured is
a citizen or a permanent resident and excludes his Country of Residence.

Medical Expenses means usual, reasonable and customary Physician’s
fees, ambulance services, hospitalization fees, medical supplies and
medications all of which have been necessary and reasonably incurred
and as arranged directly by the Assistance Company or its authorized
representative.

Nuclear, Chemical or Biological Terrorism means the use of any
nuclear weapon or device or the emission, discharge, dispersal, release or
escape of any solid, liquid or gaseous Chemical Agent and/or Biological
Agent during the Period of Insurance by any person or group(s) of
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persons, whether acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political, religious or
ideological purposes or reasons including the intention to influence any
government and/or to put the public, or any section of the public, in fear.

9. One-Way Journey means a one-way trip commencing from the
Philippines to a destination Overseas and shall commence on the
departure of the Public Conveyance in which the Insured has arranged to
travel and shall terminate after two (2) days in the destination Overseas.

10. Personal Medical Quarantine means a medically necessary and
compulsory isolation order:

a. issued in response to the Insured contracting COVID-19 or
suspected of being exposed to COVID-19, including Insured
having travelled to certain designated countries, territories or
regions;

b. issued by a government authority vested with the power to issue
such an order; and

c. where non-compliance of the order would result in civil or
criminal penalties.

11. Pre-Existing Medical Condition means any condition, COVID-19,
injury, disease or physical, medical, mental or nervous condition,
disorder or ailment which an Insured had suffered, or was or should have
been aware they were suffering from at any time within twelve (12)
months prior to the Effective Date of the Group Policy or in respect of any
amendment or endorsement to the terms, conditions and exclusions of
this Group Policy, including the benefits payable under this Group Policy.

12. Travel Companion means a person who has travel bookings to
accompany the Insured on a One-Way or Return Journey, which may
include the Insured’s Spouse and Dependent Children.

13. Return Journey means any trip made during the Period of Insurance
by the Insured while this Group Policy is in-force and which shall be
deemed to commence:

(a) at the time the Insured leaves his/her place of residence to go
directly to the departure point; or

(b) two (2) hours before the scheduled departure time of the carrier in
which the Insured has arranged to travel, whichever is later;
and shall be deemed to cease:

(a) at the time the Insured returns to his/her place of residence
in the Philippines;

(b) two (2) hours after the scheduled arrival time of the carrier in
which the Insured travelled; or

(c) the date on which the Period of Insurance stated in the
Confirmation of Cover is terminated, whichever is earliest.

ELIGIBILITY REQUIREMENTS APPLICABLE TO COVID-19
BENEFIT

The following are eligible for cover under this Group Policy:
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(a) The Insured who is travelling within the Philippines or out of and
returning to the Country of Residence and has purchased his/her
travel fares through the Policyholder’s website;

(b) The Insured’s Spouse and or his/her Dependent Children (if any)
under the age of eighteen (18) years who are accompanied by the
Insured; and

(c) The Travel Companion of the Insured.

ADDITIONAL GENERAL EXCLUSIONS APPLICABLE TO
COVID-19 BENEFIT

This Group Policy does not cover loss, injury or damage caused by or resulting
from or contributed to by the following:

(a) any sickness other than that caused by COVID-19;

(b) the Insured or his/her Travel Companion being the subject of a
Personal Medical Quarantine order issued but not Confined and/or
suffering from COVID-19;

(c) travel booked or undertaken against the advice of any Physician or for
seeking medical attention;

(d) deliberately self-inflicted injury or suicide;

(e) the Insured or his/her Travel Companion committing any criminal or
illegal act;

(f) Pre-Existing Medical Conditions;
(g) any nuclear reaction or contamination, ionising rays or radioactivity;
(h) any Nuclear, Chemical or Biological Terrorism,;

(i) air travel other than as a fare-paying passenger on a fully licensed
passenger carrying aircraft operated by an airline or an air charter
company for the regular transportation of passengers; or

(j) any condition which results from or is a complication of venereal
disease.

Sanctions Exclusions Applicable to this Group Policy

This Group Policy does not apply to the extent that trade or economic sanctions
or other laws or regulations prohibit us from providing insurance, including,
but not limited to, the payment of claims.

The Company is a branch of a US company and Chubb Limited, a NYSE listed
company. Consequently, the Company is subject to certain US laws and
regulations in addition to EU, UN and local sanctions restrictions which may
prohibit it from providing cover or paying claims to certain individuals or
entities or insuring certain types of activities related to certain countries such
as Cuba.
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Nothing herein contained shall be held to vary, alter, waive or change any of
the terms, limits or conditions of this Group Policy, except as herein above set
forth.

This Endorsement is part of the above-numbered Group Policy and is effective
as of the Endorsement Effective Date shown above. It is not binding unless
signed by an authorized representative of Insurance Company of North
America (a Chubb Company) and countersigned by the Policyholder as
provided under the conforme below.

INSURANCE COMPANY OF NORTH AMERICA

(a Chubb Company)
: /
By: /j' I\MMI/
Authorized Signlatory

Important Notice: If this endorsement is issued together with the Group
Policy, the Policyholder need not sign on the space provided below. However,
if this endorsement is issued after the Group Policy was issued, then this
endorsement must be countersigned, which countersignature shall be taken as
the Policyholder’s agreement to the contents of this endorsement. Return one
(1) signed copy to us within thirty (30) days.

CONFORME:

Policyholder
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Insurance Company of North America O +632 8849 6000
A Chubb Company F +632 83251672
24th Floor Zuellig Building www.chubb.com/ph
Makati Avenue corner Paseo de Roxas

Makati City, Philippines 1226

Endorsement

Endorsement No.: 2.19

Date Issued: March 31, 2021

Attached to and formi tof
ached to and forming part of NS INNENE

Group Policy Number:
Endorsement Effective Date: March 31, 2021

c ) Flight Raja Travels Pvt. Ltd.
Policyholder: (VIA.com)

IT IS HEREBY DECLARED AND AGREED, that the following condition
is added under this Group Policy:

Sanctions Exclusions Applicable to this Group Policy

This Group Policy does not apply to the extent that trade or
economic sanctions or other laws or regulations prohibit us from
providing insurance, including, but not limited to, the payment of
claims.

The Company is a branch of a US company and Chubb Limited, a
NYSE listed company. Consequently, the Company is subject to
certain US laws and regulations in addition to EU, UN and local
sanctions restrictions which may prohibit it from providing cover
or paying claims to certain individuals or entities or insuring
certain types of activities related to certain countries such as
Cuba.

Nothing herein contained shall be held to vary, alter, waive or change any of
the terms, limits or conditions of this Group Policy, except as herein above set
forth.

This endorsement is part of the above-numbered Group Policy and is effective
as of the Endorsement Effective Date shown above. It is not binding unless
signed by the authorized representative of Insurance Company of North
America (a Chubb Company) and countersigned by the Policyholder as
provided under the conforme below.

INSURANCE COMPANY OF NORTH AMERICA

(a Chubb Company)
By: N M\]/
Authorized Signatory
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Important Notice: If this endorsement is issued together with the Group
Policy, the Policyholder need not sign on the space provided below. However,
if this endorsement is issued after the Group Policy was issued, then this
endorsement must be countersigned, which countersignature shall be taken as
the Policyholder’s agreement to the contents of this endorsement. Return one
(1) signed copy to us within thirty (30) days.

CONFORME:

Policyholder
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